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Cost Of Operating 
Mutual Agency Up 
30%, Survey Shows 


Cost Is 9.9% Of Premiums, 
Commissions 19.1%, Study 
Of 889 Agencies Reveals 


A 30% increase in the cost of oper- 
ating an agency was indicated by the 
survey just completed by National 
Assn. of Mutual Insurance Agents. In 
a special committee report to the mid- 
year meeting of the association at 
Hollywood Beach, Fla., it was noted 
that the commonly accepted cost fig- 
ure of 7.5% of premiums his risen to 
9.9%. 

The survey showed that the average 
commission paid to agents replying to 
the survey was 19.11%. With operat- 
ing cost at 9.88% of premiums, 9.23% 
remains to pay the owner, sub-agents, 
solicitors and brokers. 

The survey questionnaire drew 889 
replies, 18% of eligible members. This 
was more than enough to satisfy the 

(CONTINUED ON PAGE 35) 


La. Puts Surcharge 
Of 50% On Auto PHD 
Substandard Risks 


Louisiana drivers unable to secure 
automobile physical damage protec- 
tion at standard rates can now buy 
these coverages by paying a surcharge 
of 50% under a ruling of Louisiana 
Insurance Rating Commission. 

The division ruled that the 50% 
surcharge on manual PHD rates may 
be applied to all risks (except fleet 
rated) cancelled or rejected at least 
once during the 36 months immedi- 
ately preceding application for insur- 
ance, by an insurer qualified in the 
state, for any of the following reasons: 
Conviction of driving while under the 
influence of intoxicating liquor or 
drugs; conviction of failing to stop and 
report when involved in an accident; 
involvement in two or more accidents 
damaging property in excess of $100 
in each accident, without right of re- 
covery; engaging in a business or the 
conduct of a business unlawful in the 
state; inability after diligent effort to 
procure PHD coverage at manual 
rates. These conditions apply to appli- 
cants or anyone who usually drives 
the automobiles. Persons unable to 
buy PHD coverage through the usual 
channels may secure it at the sur- 
charge whether or not the foregoing 
conditions apply. 

Applicants must sign an extra auto- 
mobile PHD premium statement, cer- 
tifying they understand they are pay- 
ing the 50% surcharge and that they 
have tried and failed to secure cover- 
age at standard rates. The producer 
must also sign to show that he has 
explained the additional charge and 
that the customer has agreed to pay it. 
The surcharge is not related to the 
assigned risk plan. 





Anti-Allstate Bill 
Passed By Assembly 
Dies In N. Y. Senate 


NEW YORK—tThe spring season was 
considerably enlivened by the assem- 
bly passage in Albany of a bill aimed 
at prohibiting Allstate from selling 
automobile and general liability in the 
state. The bill was passed by a vote 
of 105 to 40, which astounded many, 
including the sponsor of the bill, Wil- 
liam Brennan, a Democrat of Queens. 
Mr. Brennan attempted to kill the 
measure by calling for a recommital 
to committee, but failed. This, too, 
was astonishing. Attorneys say this 
almost never happens. 

The bill died in the senate. Accord- 
ing to observers, it would have been 
vetoed by the governor in any event. 

The chief astonishment was created 
by the fact that it got anywhere at all. 
It was said by attorneys familiar with 
legislative patterns to have been so 
poorly drawn that it would not have 
accomplished its purpose. 

It sought to add a new section to 
the insurance law to prohibit “any 
mail order firm or branch thereof or 
any retail or department store or 
branch thereof to sell, offer for sale, 
solicit, or allow any person in any 
building owned, leased, rented or oc- 
cupied by any such” firm to sell, so- 
licit, etc., “any motor vehicle liability 
policy or public liability policy.” A 
fine of $1,000 maximum for each vio- 
lation was provided. 


Lawyers Attack Insurer 


The bill and its remarkable vote in 
the assembly was promptly given wide 
publicity over the state. Newspaper 
reports on the debate said several as- 
semblymen who are lawyers bitterly 
attacked Allstate and accused it of 
refusing to settle negligence claims. 
The company also was criticized for 
cancelling policies by mail in such a 
way that insured was left without 
coverage without knowing it. 


One newspaper attributed support 
(CONTINUED ON PAGE 2) 


$52,000 Uninsured Loss 
On Destroyed Lumber Yard 


Fire destroyed the Sunrise Lumber 
& Supply Co. at Lockport, N. Y. Build- 
ing loss was $25,000, with $3,000 
of insurance. The contents loss was 
$50,000, with $20,000 of coverage. 

Farmers Mutual of Niagara & Erie 
carried coverage on the contents. 


Vetoes Mont. wc Boost 


Gov. Aronson of Montana has vetoed 
a bill revising workmen’s compensa- 
tion benefits. The bill, among other 
things, would have increased the max- 
imum weekly benefits to $57.50 from 
$42.50. The governor said this would 
have had “disastrous consequences.” 

“The proposed substantial increases 
in benefits would obviously require a 
substantial increase in workmen’s 
compensation insurance premiums by 
the state accident fund and by insur- 
ance companies which write that type 
of insurance,” the governor said. 





Tenn. Agents Ask 
More Even Split In 
Expense Reductions 


Insurors of Tennessee has issued a 
statement asking companies that have 
reduced commissions on automobile 
and homeowners to rescind the reduc- 
tions and other companies to defer 
reductions until an association com- 
mittee has had a chance to discuss the 
entire expense problem with company 
representatives as it affects both 
agents and companies. 

At the same time, the association 
requested its members to discontinue 
or defer switching desirable business 
to insurers that have not reduced 
commissions—till every possibility of 
a satisfactory solution has been ex- 
plored. 


File 10% Reduction 


A new homeowners filing at a re- 
duction in rate of 10% plus recently 
became effective in Tennessee, and a 
number of companies, though not the 
majority, promptly notified agents that 
they would pay 20%, not 25%, for the 
business. In January, new auto rates 
were approved, with a five point re- 
duction in the acquisition cost factor, 
and some companies reduced commis- 
sions for some agencies. 

The association is willing to meet 
with companies and work out methods 
of reducing expenses, according to the 
statement. Agency operating costs are 
rising. Insurers face problems on cer- 
tain lines, notably automobile. Several 
years ago the association anticipated 
the general problem. It surveyed its 
members and then sought agreement 
on expense economies that could be 
effected. It discussed the matter with 
National Bureau and National Auto- 
mobile Underwriters Assn. In Janu- 
ary, the association indicated its will- 
ingness to cooperate with the compan- 
ies and to share “proportionately” with 
the companies any reduction effected 
through the auto rate filing then under 
consideration. 


Arbitrarily Cutting Commissions 


Auto and dwelling package policies 
represent a major source of agency 
income. Yet some companies are arbi- 
trarily reducing commissions on these 
lines without discussion or negotiation 
with agents. 

Tennessee agents think that the 
adjustments that are going on would 
be better if more evenly divided be- 
tween company and agent. 


Surcharge “Clean” 
Risks 10%, Pay 
Agents 8% In Conn. 


Agents At Regional Meeting 
Eye Commission Reductions, 
Ways Of Offsetting Drop 


By KENNETH O. FORCE 


STAMFORD—The Connecticut Auto 
Assigned Risk Plan rates have been 
revised and clean risks are being sur- 
charged 10%, Commissioner Premo 
told the western regional meeting of 
Connecticut Assn. of Insurance Agents 
here. The agent’s commission, formerly 
10%, has been made 8%, applicable 
to surcharges as well as base rates. 

Mr. Premo said that the depart- 
ment’s eight week study of assigned 
risks in the state showed that clean 
risks are producing a loss ratio of 
143%. Evidence indicates that the risk 
that is clean when it goes into the ARP 
becomes unclean in about four months. 
The 10% surcharge will be used for a 
year and then adjusted to the experi- 
ence, he said. 


175 Attend Meeting 


About 175 attended the meeting. 
President Nelson I. Beers of Old 
Greenwich opened the session. Paul 
C. Manchester of Weston was chair- 
man, and William Hannon of Danbury 
acted as emcee. Harold N. Polis of 
Stamford welcomed agents. W. Harry 
Wiley, executive secretary, and Mary 
Battista, his secretary, handled ar- 
rangements in their customarily com- 
petent manner. 

Commissions did not occupy much 
of the formal program but took up a 
good deal of the informal conversation. 
Agents were especially critical of the 
simultaneous reduction in homeown- 
ers rates by 10% and in the HO com- 
mission. Hartford Board took a poll of 
70 members last week, Mr. Beers said, 
and 32 indicated they had received 
their reduction notices and 38 that 
they had not. 

Mr. Manchester put in an exhibit 
showing that under the homeowners 
reduction of rates and commissions 
insurers get 4% less income than they 
had before the revisions, and agents 
take 30% of the reduction. He also 

(CONTINUED ON PAGE 35) 





Valmore H. For- 
cier, Danielson, 
Conn., member of 
the executive com- 
mittee of National 
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Agents, addressing 
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F. Weisbart, Jersey 
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Ill. Legal Hopper 
Contains UJF And 
Compulsory Auto 


Among the bills affecting insurance 
introduced in the Illinois legislature, 
there is one to create a commission to 
study the feasibility of compulsory 
auto insurance, with a recommenda- 
tion for an appropiation of $25,000 to 
carry out the study. There would be a 
10-man commission to serve without 
pay and report with recommendations 
to the next general assembly. 

Another bill would repeal the finan- 
cial responsibility law and provide for 
compulsory auto liability with mini- 
mum limits of $5/10/20. A third bill 
asks for an unsatisfied claim and 
judgment fund. It asks a fee of $16 
upon registration of an uninsured 
vehicle for the year 1960 and a fee to 
be paid July 1, 1960, of .05% of each 
insurer’s direct written auto premiums 
for the year 1959. An appropriation of 
$25,000 also goes with this measure. 

Other bills of interest to the insur- 

ance industry are: 
—Liability for causing intoxication 
under the dram-shop act must be 
based on substantial contribution to 
intoxication. 

Creates a state insurancé fund for 
the payment of benefits under WC and 
workmen’s occupational diseases act 
and makes appropriation fo $800,000. 

Would regulate trade practices in 
insurance and prohibit unfair and un- 
just discrimination and excessive, un- 
reasonable and discriminatory rates. 
Defines unfair acts or practices. 

Would eliminate the $25,000 recov- 
ery limitation in wrongful death cases. 

Background information on the fol- 
lowing bills was prepared and distri- 


Anti-Allstate Bill Dies 


In New York Senate 
(CONTINUED FROM PAGE 1) 

of the bill to the rest of the insurance 

business on the theory that Allstate’s 

competitors resent the success the 

company has had. 

This charge promptly resulted in a 
letter written by J. Raymond Berry, 
general counsel of National Board, to 
Superintendent Thomas Thacher. He 
called attention to the newspaper’s in- 
dication “that this bill reflected the 
attitude of the rest of the insurance 
industry. I want you to know,” Mr. 
Berry wrote, “that it does not re- 
flect the attitude of this branch of the 
insurance business.” 

National Board, he continued, “had 
nothing to do with the preparation or 
introduction of this bill. It is opposed 
to the bill and will do all it can to 
discourage its enactment. If it should 
pass the second house, we will request 
the governor to veto it.” 

Opponents of the bill suggested that 
it would prohibit any merchant from 
leasing office space above his store 
to an insurer or agent of any kind. 

In a public statement, Assn. of Cas- 
ualty and Surety Companies said that 
it is deeply concerned over reports 
in the press implying that the intro- 
duction of the legislation to prevent 
Allstate from writing automobile li- 
ability insurance in New York was 
instigated by competitors of Allstate. 

The association stated that it had 
no part in inspiring this legislation, 
and does not support or approve it. 
Member companies oppose any effort 
to bring legislative functions into the 
field of healthy competition. 
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buted by the office of Director Gerber. 
The bills have department backing. 

Revises current liquidation article of 
the code to change the procedure from 
a petition followed by an order to show 
cause to a complaint for liquidation 
with an answer by the company 
“without intervening motions or dila- 
tory pleadings.” It will permit the 
court to order the director to take over 
the assets and business of a company 
“without delays now inherent in the 
slow procedures currently followed,” 
the department stated. 

Gives new procedure for rehabilita- 
tion or liquidation of a domestic com- 
pany and requires the director to use 
the unearned premium reserve to pur- 
chase reinsurance to the extent of the 
reserve for the benefit of policyholders 
whose policies are cancelled by an 
order of liquidation. 

Establishes a fee which every non- 
profit hospital service corporation shall 
pay to the director for enforcement of 
the provisions of the act. The hospital 
service plans would be required to pay 
the same fees as paid by other non- 
profit plans regulated by the depart- 
ment. 


Gives Procedure 


Sets out the procedure for increasing 
paid-up capital. Clearly sets forth that 
any stock company may have an au- 
thorized number of shares of stock in 
excess of the number of issued shares 
and gives the method whereby the 
company may increase its capital. 

Prohibits an insurance company 

from showing its own shares or shares 
which have been reacquired by the 
company as an asset. 
—Unauthorized insurers must main- 
tain a deposit with the director equal 
to the deposit required of domestic 
companies. Provides for service of pro- 
cess upon the director as attorney-in- 
fact for the company. Further provides 
that a company be authorized to do 
business by its domiciliary state or 
country. 

Equalizes the amount insurance 
companies may invest in home office 
real estate to 10%. 

—Dividends are to be paid only out of 
earned surplus, as distinguished from 
contributed surplus. 

Deletes provision that directors of 

domestic companies can be elected for 
staggered terms. 
—Any company may be authorized to 
transact its business on the basis of 
reinsurance only if its articles so pro- 
vide. This allows companies to restrict 
their business to reinsurance only 
without being required to write direct 
insurance (as a prerequisite to organ- 
ization or admission). 

In addition to these department- 
backed measures, other bills proposed 
include: 

—Licensing of insurance adjusters. 
—Insurance companies to pay for esti- 
mates of damage to motor vehicles 
obtained at their instance, if two or 
more estimates are asked. 


America F ore Loyalty In 


Fire Prevention Seminar 


America Fore Loyalty group will 
conduct a seminar on fire prevention, 
damage control and fire fighting tech- 
niques, March 31-April 1, at its edu- 
cation center in East Orange, N. J. 
Attending will be approximately 80 
personnel who are in charge of fire 
safety inspection and fire prevention 
measures in small and medium size 
industrial plants insured by the group 
in the north Jersey and New York 
City area. 


Recommends Changes 
In New Jersey DBL 


The New Jersey advisory council 
of disability benefits, in its annual re- 
port to Gov. Meyner, listed eight rec- 
ommendations for changes in the 
state’s temporary disability benefits 
law. Because there was a difference 
of views among the members of the 
council, of which John B. Rooney, sec- 
retary of America Fore Loyalty group, 
at Newark, is chairman, majority and 
minority reports was presented. 

Two recommendations were unani- 
mously approved by the council: A 
provision for extension of coverage to 
employers of one or more workers, and 
another providing subrogation rights 
for state plan and private plan in- 
surers on claims where awards are 
recovered for injuries caused by a 
third party. 


Majority Report 


The majority report recommended 
that the taxable wage base for both 
employer and employe contributions 
be raised from $3,000 to $4,200 a year 
to help finance the increased disburse- 
ments called for in other recommen- 
dations. The minority report declared 
that any increase in the taxable wage 
base works to the detriment of stable 
employers who pay high wage and to 
the advantage of unstable employers 
who pay low wages. 

The majority report recommended 
the establishment of a_ fluctuating 
benefit maximum by providing for the 
adjustment of the maximum weekly 
benefit rate at the beginning of each 
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Burt Joins State Farm 
As Associate Actuary 


George O. Burt, former South Da- 
kota commissioner from 1950-56, has 
joined State Farm Mutual Auto as 
associate actuary. He most recently 
has been actuary with General Casu- 
alty. Mr. Burt will replace David Tap- 
ley, who is resigning to enter private 
actuarial consulting at St. Louis. 





calendar year to equal three-fifths of 
the average weekly wage during the 
preceding fiscal year. The minority re- 
port stated that to allow the maxi- 
mum benefit to drift, “free from the 
control of the legislative and execu- 
tive branches, would be most unwise.” 


Makes Recommendation 


To bring the disability insurance 
law into conformity with the unem- 
ployment compensation law—a section 
of which covers disability during un- 
employment—the majority recom- 
mended that benefits be paid for the 
first seven days of disability if the three 
weeks immediately succeeding are 
weeks of compensable disability. Sta- 
tistics indicate that 67% of claimants 
are ill four or more weeks. The mi- 
nority stated that such a provision 
could lead to malingering and pointed 
out that none of the other three states 
with disability programs provides re- 
troactive benefits. 

Also recommended were to increase 
the maximum weekly benefit pay- 
ment, to extend payment to 39 weeks 
and to pay an additional $3 per day to 
hospitalized claimants. 





Comparisons Of Cost, Flat Cancellations 
Should Be Treated In Common Terms 


A company man with both field and 
agency experience writes: 


The current discussions of flat can- 
cellations, policy costs and procedures, 
ratios of commissions and similar mat- 
ters lack a common language or 
definition of the subjects under con- 
sideration. This is apparent in the 
comments of both company and agency 
people. Having served in the company 
ranks and as an agent, and having 
been an elected officer of both field 
and agency organizations, I wonder if 
I might attempt to reconcile some of 
these differences in viewpoint that 
tend to becloud the issues. 

To begin with, what is a policy? 

To the insured, a policy is just that, 
a single insuring agreement, and any 
subsequent transaction, endorsement 
or even cancellation does not alter in 
his mind the idea that what he started 
with is one policy. 

Yet, among agents there are two 
definitions of what constitutes a policy 
unit. 

One definition encompasses the many 
things an agent must do for the in- 
sured during the term of the policy— 
loss problems, assignments, changes in 
coverage, and other such tasks. In 
this conception the agent agrees with 
the insured, it is all one transaction 
and one policy. 

The other definition used by agents 
was that employed in the NAIA study 
of flat cancellations in which any ac- 
count entry was considered a policy. 
Thus a policy written and entered 
into an agent’s account and subse- 
quently cancelled (flat or otherwise) 
would be counted as two policy units. 


Immediately there is a fundamental 
difference in any basis for count and 
hence any ratio of percentages of flat 
cancellations or of costs to issue a 
policy becomes subject to further eval- 
uation. 

If we make these two simple adjust- 
ments involving policy count and en- 
dorsements, we would find that the ra- 
tio of flat cancellations to policies is- 
sued based on the NAIA study would 
be 5.3% and not 2.6% of “pure flat 
cancellations.” 


Based On All Lines 


This percentage is based on all lines 
of business, so that if we go a step 
farther and recognize that installment 
payments and money endorsements 
are more frequent for fire and allied 
lines than for other classes, we come 
upon another distortion, for then the 
spread between actual policies written 
and account entries becomes greater. 

Taking this into consideration and 
recognizing that it is in the fire lines 
where greatest attention is needed, I 
believe that the data developed by 
Western Underwriters Assn. is more 
accurate for that type of business. Ac- 
cording to published WUA figures, ap- 
proximately 7.4% of all policies writ- 
ten are returned for flat cancellation 
and another 2.7% are returned spoiled. 
As a method of determining costs, I 
am not unsympathetic to the idea of 
an account item as a unit of measure- 
ment, but it should be used only for 
those operations which are equal in 
dollar cost for all lines and for all sizes 
of premiums. I do not think that other- 
wise as a base, an account item will 

(CONTINUED ON PAGE 29) 
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Arkansas Hailstorm 
Loss Set At $690,000 


A 10-minute hailstorm that struck 


Benton, Ark., caused an _ estimated 
insured loss of $690,000, according to 
General Adjustment Bureau. Some 2,- 
500 dwellings were damaged, with 
stores, churches and schools also in- 
volved. A similar storm occurred in 


Benton in 1956 


D. C. Flower has purchased the total 
interest in the Galbraith & Flower 
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agency of Wichita. The agency special- 
izes in aviation coverages and handles 
airline trip insurance at counters in 
Fort Lauderdale, Las Vegas, Albuquer- 
que and Wichita. Mr. Flower has been 
president of the agency since it was 
founded in 1954. 


Wisconsin 1752s Elect 

Wisconsin 1752 Club has elected 
John F. Buckley, Minnesota Farmers, 
president. Also elected are Frank 
Shaw, Threshermen’s Mutual, vice- 
president, and Gene Bohn, West Bend 
Mutual, secretary 
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Slate Tex. Hearing On 
Proposed Merit Plan 


AUSTIN—The Texas board has 
called a public hearing for April 9 to 
consider the first draft of a proposed 
automobile merit rating plan. 

The plan has two major purposes: 
To provide lower rated classifications 
for BI, PD and collision coverages for 
drivers who have avoided accidents 
for one, two or three years and also 
to impose higher rates on drivers who 
have had accidents. The proposed plan 
has been set up as an outline for 
discussion rather than as a plan advo- 
cated by any segment of the business. 


Houston Buyers Slate 
Conference For April 8 


Houston Area Insurance Buyers 
Assn. will conduct a spring insurance 
conference April 8 at the Shamrock- 
Hilton Hotel. 

Morning speakers and their subjects 
will be R. H. Brandow, Stone & Web- 
ster Service, New York, “Insurance 
Management Today;” Paul Benbrook, 
vice-president American General, 
“Merit Rating for Careful Drivers;” 
and Robert N. Gilmore, general coun- 
sel Assn. of Casualty & Surety Com- 
panies, “Federal Vs State Regulation 
of Insurance.” 

Speaking at the afternoon session 
will be Charles Fleetwood, vice-presi- 
dent of Prudential’s Houston regional 
home office, “The Case for Variable 
Annuities,” and Albert A. Morey, 
Marsh & McLennan, “Lloyds of Lon- 
don—Past, Present and Future.” 


15% Organization Expense 
Should Be Charged Only 
If Used, Illinois Rules 


Attorney General Castle of Illinois, 
at the request of Director Gerber, has 
issued an opinion holding that it is not 
proper for a company in the process 
of organization to deduct from sub- 
scription proceeds the maximum al- 
lowable amount of 15% if this max- 
imum, although authorized, is not ac- 
tually used. The company is limited 
in its deduction to the amount actu- 
ally expended for the purposes of 
organization, Mr. Castle says. 

In his inquiry, Director Gerber not- 
ed that companies being organized 
have without fail deducted the 15% 
regardless of whether it was necessary 
to pay commissions and other expenses 
in the sale of stock or subscriptions 


Lumbermens Mutual Of O. 


Promotes Toms, Taddeo 


L. G. Toms, Los Angeles manager of 
Lumbermens Mutual of Mansfield, has 
been promoted to assistant agency 
supervisor. Before becoming manager 
at Los Angeles, Mr. Toms was in the 
field. In his new position he will assist 
in the company’s expansion program 
in the east 

The new manager at Los Angeles is 
Angelo Taddeo, former Missouri field 
man. He joined Lumbermens Mutual 
in 1952. 


Ky. Hearing On Deviations 

Commissioner Thurman of Kentucky 
has taken under advisement the argu- 
ments presented in the three-day 
hearing involving North America’s re- 
quest for deviation on commercial 
multiple peril policies. 

Both sides, North America and the 
Kentucky Inspection Bureau, have been 
given time in which to file briefs. It is 
probable that regardless of the decision 
the case will go into the courts 
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Sign Ind. Bills; One 
To Boost WC Benefits 


Gov. Handley of Indiana has signed 
into law bills of interest to the in- 
surance business, several of them per- 
taining to workmen’s compensation. 

Weekly benefits for disability under 
WC will be increased from $36 to $39 
as will weekly benefits under the oc- 
cupational diseases law. WC cases 
may now be heard in the county of 
injury. 

Other new laws will remove the $5,- 
000 limitation of damages in actions 
against the estate of a deceased wrong- 
doer; provide for withholding premi- 
ums on life, and A&S insurance from 
salaries of public employes; authorize 
courts to issue search warrants in ar- 
son or attempted arson cases; stiffen 
fine and jail term penalties for drunk- 
en driving; and reduce minimum li- 
cense suspension from one year to 60 
days. 

One piece of newly enacted legisla- 
tion will boost the salary of the in- 
surance commissioner from $12,100 to 
$15,000. 

Among the bills which failed to pass 
was one which would require coun- 
tersignature of a resident agent on all 
policies, riders and endorsements, and 
another which would outlaw prefer- 
ential contracts between tax supported 
or exempt hospitals and_ insurers 
where contract specifies predetermined 
rates. 


Graff To Atlanta Office 


Of Newhouse & Hawley 


John G. Graff has been elected as- 
sistant vice-presi- 
dent of Newhouse 
& Hawley and is 
being transferred 
from the home of- 
fice at Chicago to 
take charge of the 
Atlanta office, 
servicing the 
southeast. 

Mr. Graff en- 
tered insurance 
with Hartford Ac- 
cident in Chicago 
in 1949. He joined 
Newhouse & Hawley in 1951 and has 
been an officer for several years. 


WIIS Enters Arizona 


Western Insurance Information 
Service has extended its operations to 
Arizona. WIIS has been functioning 
for 6% years in the three Pacific 
Coast states. 

T. David McCrossan, General of 
Seattle, will head the speakers bureau 
in Arizona. 





John G. Graff 
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Board of Trade Building 
Chicago 4, Illinois 
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FeNATIONAL UNDERWRITER 


Warns That Price Disadvantage Could 
Lose Fire Business For Agency System 


Price, and price alone, is the reason 
the agency system has lost so much 
ground to the direct writers in the 
automobile field. Furthermore, it is 
solely the price factor which may find 
the direct writers handling “at least” 
50% of the fire business by 1964. 

These were among the conclusions 
Eugene F. Gallagher, Chicago fire and 
marine manager of Standard Accident, 
drew from what he described as the 
“revolution unlimited” the business is 
going through, as he addressed the 
fire and casualty conference at Ohio 
State University 

One major factor in today’s economic 
revolution is the automobile. It has 
become a gigantic enterprise, affect- 
ing everyone’s way of life. The auto- 
motive industry gave employment to 
millions and brought to the business 
of insurance a “colossal headache 
from which it has never recovered,” 
Mr. Gallagher said. 

Here was planted a seed of a phase 
in the “revolution.” But the stock- 
agency business kept on its accus- 
tomed way; it saw no reason to change. 
Stock companies continued serenely 
borrowing from the past, venerating 
the status-quo, and remaining un- 
aware of what was happening. 


Also True Of Fire Business 


The same situation held true for the 
fire business. As late as 1944 every- 
thing seemed to be in good shape. A 
review of figures for fire written 
showed agency-stock companies writ- 
ing 87% of the total. Those small com- 
petitors, even by offering a lower cost, 
were able to garner only 13%. Fur- 
thermore, the agency-stock business 
was growing, Mr. Gallagher remarked. 

When figures were reviewed for 
1954—just 10 years later—it was found 
that agency-stock companies again 
had an appreciable increase. But they 
failed to realize that mutuals and di- 
rect-writers had accelerated their 
growth so greatly that now they were 
writing 30% of all fire business in- 
stead of the 13% they had previously 
written. Only a few realized that if 
the relative growth continued the mu- 
tuals and direct-writers would be 
writing at least 50% of the fire busi- 
ness in 1964. In the automobile field 
the picture has changed even more 
significantly. Over 30% of all auto- 
mobile business today is written by 
four major mutual and direct-writing 
companies which were practically un- 
known 20 years ago. And much of the 
remainder is written by independent 
agents in specialty companies at rates 
lower than those filed for bureau com- 
panies. It is estimated that in Michi- 
gan, less than 10% of all automobile 
business is written by bureau mem- 
ber companies, Mr. Gallagher noted. 


Results Of Revolution 


That is one result of the revolution 
The agency-stock companies and the 
independent agent are steadily losing 
ground. They are losing the pre-emi- 
nent position they have so long en- 
joyed. However, the full impact of the 
trend of business away from the in- 
dependent local agent has not made 
itself felt everywhere. Some few 
agents, through hard work and aggres- 
sive, intelligent salesmanship and who, 
fortunately, happen to be located 
where the competition has not yet 
been able to concentrate, have “never 
had it so good.” To them, perhaps, all 
this concern about loss of position and 
business is just so much conversation, 
Mr. Gallagher suggested. But the fact 


remains that the agency-stock com- 
panies have already lost much ground 
in the automobile field and are rapid- 


ly losing it in the fire field. 
If these companies are to be 
realistic they can reach only one 


conclusion: The real reason for loss of 
business is price. Failure to recognize 
that is “‘to bury one’s head in the sand 
of oblivion,” Mr. Gallagher said. Price 
has become extremely important, as 
many a former small merchant can 
testify. Those many agents who have 
taken on lower cost companies and 
who must justify the sale at two 
prices of a more or less standard prod- 
uct demonstrate convincingly how vi- 
tal they have found price in attempt- 
ing to maintain their business. 


Importance Of Price Shown 


“If price weren’t important how can 
we account for the fact that two years 
ago over one-half the major household 
appliances sold in Chicago were sold 
by discount houses?” Mr. Gallagher 
asked. 

It is not too convincing to point to 
“superior service” as justifying a ma- 
terially higher cost for agency-stock in- 
surance. The public is becoming con- 
ditioned to foregoing service for a 
lower price. As the cost of labor and 
services increase, America is becoming 
a nation of “do it yourself” addicts. 
Certainly, the independent agent can 
give all kinds of service even on a sim- 
ple dwelling policy, but does the pur- 
chaser think it’s worth what it costs? 
Mr. Gallagher questioned. 

Price is the real factor. The problem 
then is seeing if and how the stock- 
agency companies can reduce the price 
of their product. If these com- 
panies are interested in trying to 
regain some of the ground they have 
lost and wish to become truly competi- 
tive on the basis of price they must 
do something about the cost of opera- 
tion. Such a conclusion is “obvious and 
fundamental,” Mr. Gallagher said. 

There are a number of “unneces- 
sarily extravagant” practices in which 
the business now engages. And it must 
be borne in mind that any practice 
now followed in the agency-stock com- 
pany operation has either been inau- 
gurated or is condoned by the com- 
panies themselves. If any criticism is 
implied in the consideration of these 
practices, it will, of necessity, be of 
the companies. It is their willingness 
to accept situations which they have 
started or have condoned without tak- 
ing any remedial action that accounts 
for these extravagances. These are im- 
portant because the only opportunity 
to lower their price is for the compa- 
nies to reduce their expense of opera- 
tion. 

One of the most costly practices is 
to give the product away, Mr. Gal- 
lagher said. And this is done by the 
indiscriminate practice of flat cancel- 


lations and free binders. The “incon- 
clusive and inadequate” review made 
by the NAIA indicates that on the av- 
erage each agent accounts for 75 flat 
cancellations per year. It has been es- 
timated that flat cancellations and the 
abuse of free binders represents about 
2% of written premiums. Agency-stock 
competitors are not engaging in a sim- 
ilar give-away program. 


Real Purpose Overlooked 


Somewhere, in the development of 
the business, the real purpose of in- 
surance has been overlooked. Insur- 
ance was intended to eliminate the 
threat to a man’s security. “But today 
the business has become almost a 
maintenance organization in caring for 
insignificant happenings, Mr. Gallagher 
stated. 

Small losses are often over-paid. 
The cost of adjustment processing is 
high, and it all adds immeasurably 
to the cost of insurance written to 
protect against more serious loss. Op- 
tional deductibles for all perils would 
take care of this. 

Agency-stock companies accept a lot 
of business which is guaranteed to 
produce a loss when the policy is 
written. The homeowners policy has 
greatly relieved this situation, but it 
is still evident that larger policies are 
virtually subsidizing a large number 
of unprofitable contracts. Higher min- 
imum premiums and further coopera- 
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5 
Feb. Fire Losses 
° 
Decrease 5.5% 

Fire losses in the U. S. during 
February amounted to $98,120,000, 
according to National Board, a de- 
crease of 5.5% from losses in Feb- 


ruary, 1958. 

Losses for the first two months of 
1959 total $211,103,000, an increase of 
3.6% over the similar period in 1958 
For the first two months of 1959 and 
the two preceding years, losses were 


Month 1959 1954 1957 

$ $ 
Jan 112,983,000 99,918,000 115,272,000 
Feb. 98,120,000 103,853,000 95,569,000 
Total 211,103,000 203,771,000 210,841,000 


Alexander & Alexander, 
Doble Co., In Merger 


Alexander & Alexander, New York, 
has completed merger arrangements 
with Henry Doble Co. of San Francis- 
co. Henry Doble and his organization 
become part of the Campbell Okell & 
Co. division of Alexander & Alexand- 
er at San Francisco. 

Southern Cal. Fire Engineers Meet 

Robert Ringquist, engineer of Fac- 
tory Insurance Assn., was guest speaker 
at the March meeting of Southern 
California-Arizona chapter of Society 
of Fire Protection Engineers at Los 
Angeles. He discussed “Assessing 
Hazards on Special Atmosphere Furn 
aces.” 
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Standard Accident 
Names Hildebrandt 


Standard Accident has named Gilbert 
S. Hildebrandt resident vice-president 
at Baltimore. He began in the bonding 
field in 1911, going with Standard Ac- 
cident in 1923 as superintendent of the 
burglary and plate glass department. 
In 1929 he was named manager at 
Syracuse, N. Y., and in 1941 became 
manager at Buffalo, when the Syracuse 
office was moved there. In 1957 he was 
appointed associate manager at Balti- 
more. 
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Get the best . 


You're a person 


. the policy with the ‘PS. * Personal Service 


Wena CASUALTY > 


Quality INSURANCE for individual, family, business, home and other possessions 


halty and Surety Company ¢ Affiliated with Etna Life Insurance Company ¢ Standard Fire Insurance Company ¢ Hartford 15, Conn. 
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distinct, separate individual. And when it comes to the 


strictly personal matter of your financial security, you don't want to be treated 


like a faceless file number. You need and deserve personal service 
” 
“one of the crowd and that’s what you get from Etna Casualty and its thousands of representatives 
from coast to coast. Personal service means building your insurance program 
when you have the to fit you alone bringing you help in a hurry when you need it 
= goes - *% giving you fast, fair action when you have a claim, Etna Casualty people 
policy with the P. Ss always treat you as an individual — so w hy not get in touch with 
" your tna Casualty agent soon? You'll find him listed in the yellow pages 














This first advertisement in Atna Casualty’s 1959 P.S. campaign appears in: 
SATURDAY EVENING POST, March 7; LIFE, April 6; SUNSET, April. 
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$103,000 Insured Loss 
In Easton, Pa., Fire 


Fire destroyed the Zion Convalescent 
Home at Easton, Pa. The insured logs 
is estimated at $85,000 on the building 
and $18,000 on contents. The loss js 
total. The home carried business inter- 
ruption coverage. 

A workman told firemen he was 
spraying paint on a stairway, and the 
fire broke out when a woman acci- 
dentally dropped a burning cigarette on 
a freshly painted surface. 


Defends Teen Drivers, 
Says Rates Unjustified 


Teenage drivers were defended by a 
member of the Missouri state highway 
patrol, who charged that higher auto 
rates for that age group are unjusti- 
fied according to competent statistics, 

Speaking before the St. Louis pond 
of Blue Goose, Lt. Franklin W. Shad- 
well said a small minority of teenagers 
has caused unfair criticism of the 
group and that this is apparently the 
only reason for higher rates charged 
to drivers under 25. 

“The greatest trouble with the teen- 
ager is adults,” Lt. Shadwell said. “The 
teenager starts to drive safely, with 
good habits, but soon he picks up 
wrong ideas by watching his father 
or some other adult behind an auto 
wheel. Traffic stops are ignored be- 
cause there isn’t a traffic cop around, 
etc.” 

Someone, he said, is always trying 
to prove something by statistics that 
don’t prove anything. He said he re- 
gretted that there was not a central 
clearing house for reports on all traffic 
accidents throughout the country. 


Freeze To American 
Head Office In Claims 


American has named John L. Freeze 
an assistant superintendent in the 
head office claim department. Prior to 
joining American at Dallas in 1958, he 
was vice-president in charge of claims 
for Southwest General and before that 
claims manager at Dallas for Employ- 
ers Mutual Liability. 


Conduct Code Given Mich. 


Department Employes 


LANSING—Employes of the Michi- 
gan department have been given a 
code of conduct by Commissioner 
Blackford, which warns against ac- 
ceptance of “any gift or favor which 
might reasonably be interpreted as in- 
fluencing the performance of offi- 
cial duties.” 

Other points are: No employes will 
engage in business activities which are 
incompatible with the duties of em- 
ployment; no employe will engage in 
outside employment for personal prof- 
it which tends in any way to interfere 
with his department duties, and em- 
ployes are expected to be consistently 
diligent, cooperative, courteous and 
tactful. 

The directive cautions that failure 
to comply will result in disciplinary 
action ranging from warning to dis- 
missal. 


Reserve Of Chicago Reports 


Reserve of Chicago had an under- 
writing gain of $187,630 in 1958, an 
investment income of $116,514, and 
after taxes showed a profit from oper- 
ations of $267,498. Surplus was $1,123,- 
638. 

The company wrote $4,102,397 in net 
premiums. 
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Southern Agents 
Have Varied Card 


Advance registrations indicate that 
more than 400 delegates from 10 
southeastern states and Puerto Rico 
will attend the Southern Agents Con- 
ference at the Admiral Semmes Hotel, 
Mobile, April 10-11. 

Dave Johnson, Pensacola, president 
Florida Assn. of Insurance Agents, 
will discuss agency perpetuation. 
Floyd L. Rice, Warren, Pa., chairman 
of the NAIA agency management 
committee, will speak on agency ex- 
pense control. A report on national 
developments will be given by Ar- 
chie M. Slawsby, Nashua, N. H., 
NAIA president. 

Richard J. Layton of Rough Notes 
will describe a method of scheduling 
time for efficient performance. Tech- 
nical insurance problems in connec- 
tion with leases will be analyzed by 
Leo E. Kietzman of American. Frank 
Schaffer of Doremus & Co., New 
York advertising agency which devel- 
oped the Big I advertising campaign 
of NAIA, will advise agents on ad- 
vertising and promotion projects. 

Alabama chapter of CPCU will pre- 





Zurich Names Lyons 
Philadelphia Manager 


Charles F. Lyons, assistant manager 
at Philadelphia since last June, has 
been appointed 
manager there by 
Zurich. He suc- 
ceeds the late Rob- 
ert D. Hodson. 

Mr. Lyons has 
been in under- 
writing and pro- 
duction for more 
than 30 years. He 
joined Zurich’s 
Philadelphia staff 
in 1941, after 14 
years with Ocean 
Accident. 





Charles F. Lyons 


Ind. Lumbermens Mutual 


Elects Four Assistant V-Ps 


Lewis E. Daugherty, Thomas A. 
Getz, Jasper D. Harvey, and J. Charles 
Pike have been elected assistant vice- 
presidents of Indiana Lumbermens 
Mutual. Mr. Daugherty, a specialist in 
lumber risks, has been with the com- 
pany since 1919. Mr. Getz has been 
with the company since 1940 and is 
presently manager of the property 


, claims department. Mr. Harvey was 


secretary-treasurer of Fidelity Mutual 
before its recent merger with Indiana 
Lumbermens Mutual and is serving 
as manager of auto and_ liability 
claims. He joined Fidelity Mutual in 
1926. Mr. Pike is manager of auto and 
liability underwriting. He has been 
with the company for 21 years. 


N. Y. Agency Acquired 
By Commercial Union 


Commercial Union has absorbed the 
Maclair agency of New York City into 
the group’s metropolitan department. 
The staff of the 30 year old agency 
has moved into Commercial Union’s 
downtown office and will work with 
group personnel in providing multiple 
line facilities to brokers. 


Marquette Casualty Names Platt 

Marquette Casualty has named S. 
Leonard Platt Jr. vice-president of 
underwriting. He has been with the 
company since 1956 as safety engineer, 
auditor and special agent. 
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sent a panel on “The Most Powerful 
Selling Tool Yet Devised,” treating 
the subject of risk analysis from the 
risk management standpoint. 

The conference will feature a dis- 
play of mechanical aids designed to 
reduce agency expenses. The high- 
light will be a machine which auto- 
matically writes policies, forms, in- 
voices and letters. Homeowners pol- 
icies will be processed by this ma- 
chine. 

An extensive social program, with 
special events and scenic trips for 
ladies, has been arranged. 


Munich Re Results 
Improved In 1958 


Munich Re decreased its under- 
writing loss to $390,260 in 1958 from 
$918,708 in 1957. Premiums written in- 
creased from $4,222,838 to $6,106,144. 
Unearned premium reserve was up by 
$1,388,424 to $3,986,766. Policyholders 
surplus was $8,555,748 compared with 
$7,066,846. 

Combined loss and expense ratio in 
1958 was 96.4 against 108.2 in 1957. 
Investment income was $353,308 com- 


7 


pared with $184,079. Net operating loss 
was $37,055 against a loss of $734,- 


273. Assets increased $3,492,115 to 
$13,950,585. 
National Fire Protection Assn.’s 


monthly publication, Firemen, has been 
presented with the brotherhood award 
of National Conference of Christians 
& Jews. The citation was for a picture 
published by the magazine “showing 
the fire fighter’s dedication to saving 
children, regardless of the child’s race 
or creed, from death by fire.” 
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Commission Talks 


On N.Y. Agents Card 


A discussion of the commission 
problem from three viewpoints will 
feature the annual meeting of New 
York State Assn. of Insurance Agents 
at Hotel Syracuse, Syracuse, May 3-5. 
Porter Ellis, Dallas, member of the ex- 
ecutive committee of NAIA, will pre- 
sent the national commission picture, 
and Craig Thorn Jr., Hudson, chairman 
of the company liaison committee of 
the New York association, will analyze 
state problems. The effect of legislation 
on commissions will be discussed by 
Arthur L. Schwab, Staten Island, chair- 
man of the legislative committee of 
the New York association. 

A new feature will be an “Informa- 
tion Please” panel which will answer 
questions from the floor. Members are 
George C. Schepens, manager of New 
York Automobile Assigned Risk Plan; 
Richard H. Barrell, chief damages 
evaluator of the state motor vehicle 
bureau, and Jack Joyce, associate ex- 
aminer of the New York insurance 
department. George Kramer, Williston 
Park, regional vice-president of New 
York association, will moderate. 

A “Meet the Press” panel will 
question Thomas Thacher, superin- 
tendent of insurance, William S. Hults 
Jr., state motor vehicle commissioner, 


FeNATIONAL UNDERWRITER 


Mr. Ellis, and a state senator to be 
selected. Panelists are Elmer Miller, 
insurance editor of the New York 
Journal of Commerce, Kenneth O 
Force, executive editor of THE NATION- 
AL UNDERWRITER, Edwin N. Eager, 
associate editor of the Eastern Under- 
writer, and Emanuel Levy, editor of 
the Insurance Advocate. Joseph A 
Neumann, Jamaica, chairman of the 
advertising committee of NAIA, is 
moderator. 

Robert J. Stearns, Poughkeepsie, 
will moderate the local board forum 
which permits local associations to 
present important problems at the 
convention 


McBride Joins Wordley 


General Agency In N. J. 

Michael J. McBride has joined the 
production and development depart- 
ment of James E. Wordley general 
agency of East Orange, N. J. Mr. Mc- 
Bride was previously with Codoy-UI- 
tramar agency of New York. 


Central Mutual Appoints Five 

Central Mutual Casualty has ap- 
pointed Lowell V. Palmer assistant 
general counsel, Norris W. Kays audi- 
tor, Robert I. Smith assistant under- 
writing manager and Sam B. Mumma 
and Scott M. Brasfield claim exam- 
iners. 
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Farmers and Merchants Insurance Company 
Midwestern Insurance Company 


Home Office 


Tri-State Insurance Building 





Tulsa, Oklahoma 


Top Producers Give 
N.]. Agents Ideas 


To lead into a sales interview or to 
obtain permission to make an insur- 
ance survey, John Sheiry, Bridgeton, 
N. J., agent, uses phrases and ques- 
tions which he describes as “distur- 
bers.”” He described his technique dur- 
ing a sales panel discussion at I-Day 
sponsored by Hudson County Assn. of 
Insurance Agents at Jersey City 

For example, Mr. Sheiry said, he 
asks a prospect if he has a “bunch 
of insurance policies’’ or does he have 
an insurance program? If the prospect 
has a conglomeration of policies, Mr. 
Sheiry starts weeding out the good 
from the bad and is well on his way 
to a survey, the ultimate result of 
which is a good program of insurance. 
He said an agent can always enter a 
business establishment and ask a few 
questions that the prospect can’t pos- 
sibly answer. Among such questions 
are: “What limits of liability are you 
carrying on your premises?” or “Is 
your liability insurance written on an 
accident basis or an occurrence ba- 
sis?” These questions are designed to 
make the prospect get his policies out, 
and when that is accomplished half 
the selling battle is over. 

Mr. Sheiry said that he has had an 
unusual degree of success in prepar- 
ing homeowner renewals. He has a 
comparison form made up in advance 
of the renewal date and submits it to 
insured, showing what their coverage 


has been in the past three years. 
Along with this go recommenda- 
tions, often including an increased 


amount of coverage on the dwelling 
because of rising costs of labor and 
material. Optional coverages such as 
the special building form, the physical 
damage to property endorsement and 
glass replacement coverage are rec- 
ommended. 

Mr. Sheiry summed his sales philo- 
sophy up by saying that he does not 



































LONDON * NEW YORK 


A NAME THAT 





* PHILADELPHIA . 


INSPIRES CONFIDENCE 


MARINE 


AVIATION 


SURPLUS LINES 


REINSURANCE 


CHICAGO _ MONTREAL. 


March 27, 1959: 


try to sell insurance but constantly 
aims to help his clients buy their coy- 
erage wisely. 

Alfred I. Jaffe, New York City agent, 
discussed his sales philosophy from 
the standpoint of a general under- 
writing agency peculiar to metropoli- 
tan New York. He described his or- 
ganization as an insurance wholesaler, 
dealing only through brokers. His di- 
rect business is actually less than a 
fraction of 1% of total volume, and 
he’d be glad to get rid of that if he 
could. 


Raps All Risk Cover 


Albert E. Mezey, New York City 
agent, declared that all risk packages 
are dislocating, disrupting and con- 
fusing the industry. Mr. Mezey implied 
that sensible companies should with- 
draw from the sale of homeowners C, 
commercial property floaters and per- 
sonal property floaters and leave these 
coverage areas open to companies 
which believe in them. 

Mr. Mezey said that all risk policies 
have more exclusions on the back of 
the form than coverages on the front. 
They are so complicated that the 
average underwriter, adjuster and 
agent cannot explain the contract to 
insured. Even attorneys would have 
difficulty explaining the coverages. 

Mr. Mezey advocated a survey of 
customers’ needs to determine their 
exposure, and the sale of named peril 
contracts with adequate rates. This 
will result in satisfied insured who 
will appreciate the agent’s interest in 
their welfare, he concluded. 


J. J. Seiwert Retiring 
After 39 Year Career 


With Ohio Bureau 


CINCINNATI—Joseph J. Seiwert, 
engineer with Ohio Inspection Bureau 
here, is retiring April 1 after almost 
39 years of service. In recent years 
he has been in charge of nonsprinkler- 
ed risk rating and underwriting. 

After graduating from University of 
Cincinnati and serving in the army 
during the first war, Mr. Seiwert de- 
cided against teaching, his original 
choice of a career, and went to work 
for the bureau. At that time, repre- 
sentatives of Underwriters Laborator- 
ies were located in bureau offices and 
Mr. Seiwert’s first assignment was to 
that work and also as a member of 
town rerating crews which were sent 
temporarily to various cities in Ohio. 
The great bulk of his service has been 
in Cincinnati branch territory and he 
has handled almost every type of as- 
signment and is very popular with 
insurance men in the area. 

In addition to his insurance work, 
Mr. Seiwert is an accomplished musi- 
cian, having studied at Cincinnati 
Conservatory of Music, Columbia Uni- 
versity and University of Bordeaux. 
He has been a church organist and 
choir director for many years. 


Two Field Offices Combined 
By New Hampshire Fire 


New Hampshire Fire has consol- 
idated its Baltimore and_ Silver 
Spring, Md., field offices. The new of- 
fice is located at 622 North Washing- 
ton Street, Alexandria, Va. 


So. Bend-Mishawaka Agents Meet 

A panel of special agents discussed 
the new homeowners policies at the 
March meeting of South Bend-Misha- 
waka Assn. of Insurance Agents. Pan- 
elists were Fred Anderson and John 
Downie, Aetna Fire, and Edward Wol- 
over, Hanover. 
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Object To Credit 
Cover Rules In N. J. 


New rules and regulations setting 
up standards governing issuance o 
credit life and A&S insurance in New 
Jersey drew praise and opposition at 
a public hearing at Trenton. The reg- 
ulations were drawn by the insurance 
department under the terms of a bill 
passed last year and would become 
effective next July 1. 

Chief opposition was to a table set- 
ting up standards for rates. The hear- 
ing officer, W. Harold Bittel, chief ac- 
tuary of the department, said the 
standards could be changed upon ap- 
plication to the department, but the 
burden of showing the need for a 
change would be upon the applying 
insurer. The new law is a duplicate 
of the model one drafted by National 
Assn. of Insurance Commissioners and 
now in effect in New York and several 
other states. 

The proposed rules met their sharp- 
est challenge from Ronald Roberts of 
Old Republic Life. He declared that 
the department had “far exceeded its 
authority” and the regulations “ig- 
nored the statute entirely.”” He ques- 
tioned the credibility of the depart- 
ment’s rates, adding that “we feel 
those figures are just a subterfuge 
and place a terrific burden on the in- 
surer.” 

The burden of proof is placed on the 
insurer, and though his company is 
very much for the NAIC model bill, it 
feels that the department does not have 
the authority to set rate standards. 
He was joined in the protest by Wil- 
liam Walsh of Consumers Credit In- 
surance Assn. and Edward Dunbar of 
Beneficial Finance. 

Under the proposed rules the month- 
ly rates per $1,000 would be $1 for 
less than $250,000; 85 cents for less 
than $1 million; 77 cents for less than 
$5 million and 69 cents for amounts 
over $5 million. 

Single premium rates were estab- 
lished at 35 cents for six monthly pay- 
ments of $250,000 or less, 64 cents for 
12 payments; $1.21 for 24 payments 
and $1.76 for 36 payments. For less 
than $1 million the payments would 
be 29 cents, 54 cents, $1.03 and $1.49; 
for less than $5 million they would be 
27 cents, 49 cents, 93 cents and $1.35, 
and for $5 million or over, 24 cents, 44 
cents, 83 cents and $1.21. 

Mr. Bittel, after listening to 3% 
hours of testimony, reserved decision 
and granted opponents five days to 
to file briefs in objection. 


Mutuals Revise Auto Rates 


Mutual Insurance Rating Bureau 
has revised automobile BI and PDL 
rates for private passenger automo- 
biles in Nevada and Ohio, commercial 
automobiles and division 1 garage 
tiskks in Nevada, Ohio, Oregon and 
Washington, and uninsured motorist 
coverage in Oregon and Washington. 

The decrease in Nevada is 14.9% 
and the increase in Ohio is 17.2% for 
private passenger cars. 

In Nevada commercial car rates go 
up 11.8% and garage rates rise 25%; 
in Ohio commercial cars rise 17.7%, 
garages go down 10.8%; in Oregon the 
two increases are 19.5% and 14.5%, 
and in Washington 13.2% and 10.1%. 

In Oregon and Washington a state- 
wide rate of $4 for uninsured motor- 
ist coverage per named _ individuals 
has been established for all territories. 
This will apply in lieu of varying 
territory rates previously in effect. 
Corresponding changes were made in 
the specified automobile and non- 


Owners coverage. 


XUN 
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Bickley Leaving OSU 
For U. Of Texas 


John S. Bickley, professor of insur- 
ance at Ohio State University and 
well known to insurance men in all 
phases of the business because of his 
many activities affecting them, is 
leaving to become professor of insur- 
ance at University of Texas at the 
close of the present academic year. 

A native of Bethlehem, Pa., Dr. 
Bickley received his bachelor’s, mas- 
ter’s and doctor’s degrees from Uni- 
versity of Wisconsin and has done 
additional graduate work at Columbia, 
Harvard and University of Chicago. 
While a student, he was an agent in 
Detroit for Massachusetts Mutual Life 
and in Madison for Lincoln National 
Life. His teaching career, which was 
interrupted by army service during 
the war, includes assignments at the 
University of Alabama, University of 
Wisconsin and University of Wash- 
ington. He went to Ohio State in 1950 
as associate professor and became a 
full professor in 1956. 

Dr. Bickley is a member of the ex- 
ecutive committee of American Assn. 
of University Teachers of Insurance 


and editor of the journal of that as- 
sociation. He is perhaps best known 
to insurance men for his work in 
promoting the annual insurance con- 
ference at Ohio State, involving all the 
major insurance groups in the state; 
as executive secretary of the Charles 
W. Griffith Memorial Foundation for 
Insurance Education at the university 
and as a director of the Insurance 
Hall of Fame there. Although he is 
officially listed only as “director” of 
the Hall of Fame, it is no secret that 
he has been the spark plug and the 
workhorse of this institution, as is the 
case with the other activities he has 
promoted. 


Newhouse & Hawley Names 
Eaton Assistant V-P 


William C. Eaton has been promoted 
to assistant vice-president in charge 
of casualty underwriting by Newhouse 
& Hawley. Lloyds representatives, at 
the home office in Chicago. 

Most recently vice-president and 
general manager of Jones & Whitlock 
agency of Chicago for seven years, 
Mr. Eaton also had 25 years’ experience 
with Zurich and American Casualty. 


Farmers Of Pekin 
Files Continuous 


Homeowners Policy 

Farmers Auto of Pekin, IIl., has filed 
a continuous policy for fire, allied lines 
and homeowners, at a deviation of 
20% on fire and 10% on homeowners 
and with no change in the commission 
schedule. 

Farmers Auto has been writing a 
continuous auto policy for a number 
of years. 

In its notice to agents, the company 
says there are advantages from the 
agency side, among them that the 
agent writes a policy only once, collec- 
tion problems will be alleviated, the 
plan can be used on any type of busi- 
ness acceptable as fire with only minor 
exceptions, plus rate deviations: at the 
current commissions. 


Joins Mich. Mutual Auto 


Jack Griffin has joined Michigan 
Mutual Auto as manager of the fire 
department. In the business 15 years, 
he was with North America and Atlas- 
Royal Exchange-Sun and in_ local 
agency work. 
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Indiana; Carl Pearson of Rough 
Notes Co.; Edgar E. 'tsaacs, vice- ~ 

N. C. Agents Annual president of Atlantic Mu:ual; Louie Study Is Revised 
North Carolina Assn. of Insurance E. Woodbury of Wilmington, past Society of CPCU has revised its 
Agents will hold its annual conven- president of NAIA; and Mary Branch curriculum of study. Effective with 
tion April 30-May 2 at the Carolina of Raleigh, president of North Caro- the June, 1960, examinations, CPCU 
Hotel, Pinehurst. Approximately 500 lina Assn. of Insurance Women. candidates will be tested on the ba3is 
agents ana company men are ex- ae of substantial study changes made 
pected to attend. The program includes after more than two years of inten- 
forums on insurance problems with Burnett Is W. A. Alexander V-P sive research by American Institute. 
~ agency perpetuation and cost control Malcolm W. Burnett has been named In order to ease the transition, the 


as the theme. 
Principal speakers will be Commis- 
sioner Charles Gold; Dr. John D. Long, 
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a vice-president of W. A. Alexander. 
He has been with the brokerage organ- 
ization since 1936. 
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“When did you first discover you were the world’s greatest agent?” 


. The writing —and renewing — of big 
: premium compensation coverages can 
give you that on-top-of-the-world feeling. 
To reach that peak you need the help of 

flexible, open-minded underwriting that 

‘tailors coverage and costs to specific re- 
quirements. You need fast-fair claim 
service, best-in-the-business safety engi- 
neering, and audit service that gives you 
prompt information on commissions due. 
Bituminous fills the prescription. “Take 
as directed” by your Bituminous branch 
man or write E. E. Hoffman, vice presi- 
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dent and manager, agency department, 
home office. 





NEW SELLING TOOL 





Ask your 
Bituminous man 
to show you how 
this book will 
help on big 
comp writings. 
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Specialists in Workmen's Compensation 


CPCU Curriculum Of 


broad outline of the original 1941 cur- 
riculum has been retained with addi- 


and 
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changes in emphasis. The subjects of 
human motivation and marketing, 
with emphasis on insurance distribu- 
tion methods will be introduced. Gov- 
ernment regulation of and govern- 
ment relationships to business will be 
substituted for the present study of 
American government. Social insur- 
ance legislation will be studied in 
conjunction with private methods of 
handling risk. Greater emphasis will 
be placed upon the law of torts and 
accounting aids to management. The 
principles of management will be 
added as a new curriculum subject. 


Examination Parts Clarified 


In the new condensed outline for 
the examination, part 1 will include 
insurance principles and their appli- 
cation; analysis of all-lines coverages 
and their uses (including the funda- 
mentals of life insurance; social insur- 
ance legislation. Part 2 will cover the 
theory of probability, rates and rate 
making; financial statements; invest- 
ments and reserves; insurance §statis- 
tics; reinsurance; underwriting and 
selection; loss prevention and adjust- 
ment; marketing and methods of dis- 
tribution; motivation (including sales- 
manship); ethics; business and per- 
sonal surveys. 

Part 3 covers economic principles 
and practices; government and busi- 
ness, and English. Part 4 deals with in- 
surance and business law (with in- 
creased emphasis upon law of torts). 
Part 5 comprises principles of man- 
agement, including office and sales 
management; accounting principles, 
with more emphasis upon accounting 
aids to management; and _ business 
and personal financial management. 

No CPCU candidate will lose credit 
for any examination he has taken. In 
each instance, existing credit for an 
examination part will be transferred 
to the new, equivalent part. Addition- 
al details concerning the revised cur- 
riculum wili be explained through 
regional conferences, a_ descriptive 
brochure and other means to CPCU 
chapters, teachers, candidates and 
others. 


Runz Raised At Newark 
By Phoenix Of Hartford 


Phoenix of Hartford has appointed 
Robert L. Runz assistant manager at 
Newark. He joined Phoenix there in 
1952 as special agent and was ap- 
pointed state agent in 1955. He will 
continue under Roger S. Henry, New- 
ark district manager. 

Stanley W. Morse, formerly casualty 
superintendent at Albany, has been 
transferred to Newark. He joined Phoe- 
nix in 1955. 
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Challenges Blue Cross 
Claims, Charges It 
Promotes Socialism 


“If socialized medicine comes to the 
U.S., it will be built on the scaffold 
Blue Cross has erected,” declared 
Frank H. Weisman, regional group 
manager at Chicago of Bankers Life of 
iowa, before the March meeting of 
Chicago A&H Assn 

Mr. Weisman, who is president of 
Chicago Group Insurance Assn., and 
who was formerly with California Blue 
Cross, reviewed the’ history of Blue 
Cross-Blue Shield from their origin in 
California and Baylor University. He 
challenged the validity of claims made 
by Blue Cross and scoffed at the idea 
that it is a non-profit social service. 
The only beneficiaries are the stock- 
holders of Blue Cross, and “the only 
right the individual has is to pay 
dues,” he said. 

He particularly assailed what he 
termed “insidious hospital relations 
work” by which Blue Cross induces 
hospita) admissions people to snipe at 
A&S companies. He also charged Blue 
Cross with setting up “sweetheart 
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deals” with hospitals in which Blue 
Cross would pay only cost plus 5% 

California today has socialized medi- 
cine, with the state writing 60% of the 
premiums, Mr. Weisman declared. In 
some places, 20% of the medical ex- 
penses of the employed are paid by 
county welfare boards. “When. some- 
body is paying you, you work for 
them,” he declared. 


Beisel In Wis. Field 


Norman W. Beisel has been ap- 
pointed special agent in Wisconsin by 
Trinity Universal. He will work out of 
Milwaukee. Mr. Beisel entered the 
business in 1947, joined the company 
last December and has been in train- 
ing at the home office 


Castle In New Post At Allstate 


Frederick K. Castle, whe has been 
product development director of All- 
state, has been selected as special 
projects director. He is succeeded in 
his former post by Donald K. Smith, 
who has been engaged in the develop- 
ment of A&S and hospitalization and 
life insurance. 


Williams On Leave 
From North British. 
Ludemann Successor 


Charles J. Williams, manager and 
vice-president of North  British’s 
southern department at Atlanta, has 
been granted an indefinite leave of 
absence due to ill health. Willis Lude- 
mann, manager of the Michigan-Ohio 
department at Detroit, has been trans- 
ferred to Atlanta to take over his 
duties. Mr. Ludemann has been suc- 
ceeded at Detroit by Fred A. Kruss- 
man, formerly § assistant manager 
there 


Reciprocal Uses Bureau Rate Level 

SEATTLE—Mayflower Exchange 
notified agents that it is increasing its 
rates to the level of the Nationa) Bu- 
reau and National Automobile Under- 
derwriters Assn. Mayflower, a recip- 
rocal, is owned by Grange Ins. Assn. 


Everett G. Smith, executive vice- 
president of Alfred Trostel & Sons Co., 
Milwaukee, has been elected a director 
of Northwestern National 
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Cite Neighbors’ Rates 
To Show Need For 


Flexible Rates In Tex. 


Presenting comparative figures ver- 
ified by insurance departments of 
neighboring states, proponents of the 
flexible rate auto insurance bill in- 
troduced in the Texas legislature, ap- 
peared before the house insurance 
committee at a hearing last week. 

“These figures prove that in every 
instance present rates are lower in 
cities of comparable size in other states 
than they are in Texas,” Vestal Lem- 
mon, Chicago, general manager of Na- 
tional Assn. of Independent Insurers, 
said. 

“They support our verified state- 
ment Texans paid $34 million more for 
auto insurance last year than they 
would have under the proposed flex. 
ible rate law.” 

Under the so-called uniform rate 
law Texas is the only state “which 
bars competition in the auto insurance 
field,” Mr. Lemmon declared. 


Witnesses Display Map 


The witnesses in favor of the bill 
displayed a large map indicating with 
tie-lines the rate paid in various Texas 
cities and the lower rate charged in a 
city of comparable size in a neighbor- 
ing state. 

The figures given were for a 1959 
Chevrolet V-8 Bel Air four-door se- 
dan; A 1959 Ford V-8 Fairlane 500 
town sedan, or a 1959 Plymouth 8 
Belvedere hardtop four-door sedan 
used for pleasure with the automo- 
bile not customarily used in the course 
of driving to or from work and with 
no male operator under 25. Rates 
quoted were for 5/10/5, full coverage 
comprehensive and $50 deductible col- 
lision coverage. 

Houston’s rate, for example, is $165. 
while the rate in New Orlenas is $138.- 
30; Detroit, $103.80, and Milwaukee 
$86. 

Taking the smallest city category, 
Fayetteville, Tex., auto owners paid 
$140; Beckville, Tex., $141; Norman- 
gee, Tex., $141; Calien, Ark., $106.10; 
Bethany, La., $125.10; Capitan, N. M., 
$123, and Clayton, Okla., $109.80. 

“This is what results when there 
is no competition,” Mr. Lemmon said. 


Mutual Companies Sponsor 
Two Regional Meetings 


National Assn. of Mutual Insurance 
Companies will sponsor two regional 
meetings, April 23-24 at Bedford 
Springs, Pa., and May 7-8 at Delavan, 
Wis. Farm fire and farm wind confer- 
ence sections of the association will 
participate in both meetings, which 
will be conducted on a_ discussion 
group basis. Management, underwrit- 
ing, claims, sales, methods and proce- 
dures, accounting and statistics will be 
covered. 


American Institute Holds 
CPCU Teachers’ Conference 


A teachers’ conference conducted 
by American Institute was attended 
by 42 teachers from the middle At- 
lantic states. This conference was the 
third in a series covering new CPCU 
developments. 

Teaching techniques for CPCU study 
classes conducted at universities and 
colleges were discussed at a session 
by college professors, attorneys, and 
CPCUs. Other subjects discussed in- 
cluded CPCU curriculum revisions to 
become effective during the academic 
year of 1959-60, the use of the new 
study guide, insurance survey teach- 
ing, and teacher contact bulletins. 
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Springfield-Monarch 
Revamps Marketing 
With New Sales Unit 


Wilfred G. Howland, vice-president 
of Springfield F.&M., and Raymond C. 
Swanson, vice-president of Monarch 
Life, have been named sales directors 
of the respective companies, and will 
head the newly formed sales division 
of the group. They will coordinate and 
guide sales and marketing programs 
and provide for sales training on a 
countrywide basis. 

Robert E. Wooster of Monarch Life 
has been named assistant to Mr. How- 
land, and Harold F. Storey, secretary 
of Springfield F.&M., assistant to Mr. 
Swanson. 

C. Hohman Mahn, secretary, has 
been appointed sales manager of the 
eastern department of Springfield 
F.&M. at the home office, Eugene R. 
Wallworth, sales manager of the west- 
ern department at Chicago, and W. W. 
Roberts, assistant secretary, sales 
manager of the Pacific department at 
San Francisco. 

Sales supervisors to assist Mr. 
Wooster in coordinated efforts with 
the sales managers for the develop- 
ment of life and A&S business through 
Springfield F.&M. agents are Milton 
E. Sullivan, New York; Roy I. Blanch- 
ard, Syracuse; Melvin B. Wright, At- 
lanta; Joseph A. Blake Jr., Chicago; 
Henry A. Flach, San Francisco; and 
Donald F. Morrin, Los Angeles. 

Sales supervisors appointed to assist 
Mr. Storey in the development of 
property and casualty business through 
Monarch Life agents are James Pease, 
home office; Robert J. Bainton, Phila- 
delphia; Edward W. Storer III, Cleve- 
land; John P. Hawkins, Kansas City; 
Kenneth Jacobsen, Des Moines; Hugh 
R. Duffield, San Francisco; and Mel- 
vin E. Timmons, Los Angeles. 


Careers Traced 


Mr. Howland, who will continue as 
executive assistant to S. Dwight Park- 
er, president, joined Springfield F.&M. 
as general counsel in 1950 after prac- 
ticing law in Boston for four years. 
Since 1955 he has been active in sales 
development. He inaugurated a sales 
training program for Springfield F.&M. 
field men. 

Mr. Swanson joined Monarch Life 
in 1932 and became general agent in 
Nebraska, South Dakota, Kansas, 
western Iowa and northwestern Mis- 
souri. In 1941 he was appointed west 
coast supervisor and two years later 
became general agent at San Fran- 
cisco. He was transferred to the home 
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office as 
1953. 

Mr. Wooster joined Monarch Life’s 
Springfield agency in 1946. He be- 
came an instructor in the company’s 
training school in 1951, manager of 
field training in 1953, director of 
training in 1955, and general agent at 
Rochester, N. Y., in 1958. 

Mr. Storey began with Springfield 
F.&M. as special agent in Boston in 
1950 and went to the home office in 
1953 as superintendent of agencies. He 
was elected assistant secretary in 
1954 and secretary in 1955. 


agency vice-president in 


Warns Wis. Town Mutuals 


Against Overextending 


Town mutuals were cautioned to go 
slow in extending their lines of cov- 
erage by Commissioner Rogan, who 
spoke at the convention of Wisconsin 
Assn. of Town Mutual Insurance Com- 
panies at Milwaukee. 

The town mutuals are seeking statu- 
tory amendment enabling them to ex- 
tend their limits from four to six 
counties and to expand their coverage 
by permitting them to retain more 
than 10% of their liability. Presently 
they must reinsure the remaining 90%. 

“Over the years your cost of opera- 
tion has been low,” Commissioner Ro- 
gan said. “Many of the men who or- 
ganized your companies have prac- 
tically donated their services, and your 
costs have amounted to little more 
than enough to pay the losses.” How- 
ever, he noted that many of the com- 
panies are now writing either wind- 
storm, or some other form of extended 
coverage. He warned that a storm 
such as the tornado that struck the 
state last year might be disastrous to 
a company that had stretched its pro- 
gram too far. 


Anchor Casualty Names 


Gray Arizona Special 


Anchor Casualty has appointed John 
H. Gray special agent for Arizona. He 
will replace C. William Treacy who 
has resigned to enter another business. 
Mr. Gray has been in insurance since 
1950. 


Pick J. H. Duncan To Head 
Ind. Casualty Adjusters 


James H. Duncan, Grain Dealers 
Mutual, has been elected to head In- 
diana Casualty Adjusters Assn. Other 
officers are N. C. Frank, Buckeye 
Union Casualty, 1st vice-president; 
R. H. Shelton, Meridian Mutual, 2nd 
vice-president; and Frank D. Cooper, 
General Accident, secretary-treasurer. 


Campbell President 
Of West Va. F.&M. 


Fred C. Campbell has been elected 
president of West Virginia F.&M. of 
Huntington, a _ subsidiary of West 
Virginia Insurance Management Corp. 
He succeeds William Branch, who re- 
signed after serving as president dur- 
ing the company’s organization. 

Mr. Campbell has been in insurance 
37 years. In 1931 he formed his own 
general agency at Wheeling and later 
opened an office at Huntington. 


125 Attend Dallas Clinic 

A clinic on agency management and 
production conducted by Dallas’ Assn. 
of Insurance Agents attracted 125 re- 
gistrants. The day-long clinic consisted 
of two panels of 10 agents each with 
M. J. Mittenthal as moderator. 
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U.S.F.&G. In Ocean 
Marine With AIU Unit 


U.S.F.&G. has named American In- 
ternational Marine Agency of New 
York as managing agent for ocean 
marine business in the U. S. and 
Canada. The company has not pre- 
viously been an aggressive factor in 
this market. 


Columbus Buyers Elect 


E. W. Altstaetter, North American 
Aviation, has been elected president 
of the newly formed Central Ohio 
(Columbus) chapter of American So- 
ciety of Insurance Management. Other 
officers are Sam Garwood, Columbus & 
Southern Ohio Electric Co., vice-presi- 
dent; C. B. Rogers, Peoples Broadcast- 
ing Corp., secretary; and E. I. Evans, 
E. I. Evans & Co., treasurer. 


REINSURANCE 


TREATY * FACULTATIVE 


SURPLUS LINES 


ALL FORMS 


EXCESS COVERS 


WSSUNS el. COOK 


INC. 


175 W. JACKSON BLVD. 
WAbash 2-8783 


The HANOVER GROUP 
Stuong and: Sare Protection. Shilled Agency Soorice 
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The HANOVER INSURANCE COMPANY - The FULTON INSURANCE COMPANY 
CESTAB. 1852) (ESTAB. 1929) 


Home Office: 113 John $+., Now York 38, N. ¥. 
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SAN FRANCISCO » 
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Salesman? 


#9 ina series 


Auditor checks job classification of a contractor's employee. 


SPEEDING YOUR SERVICE. The Royal-Globe payroll 


auditor, trained in both insurance and accounting, is on-the- 
spot in your territory to provide prompt local service for your 
insureds whose premiums are based on payroll and other audit- 
able exposures. 


This on-the-spot service enables us to audit the large majority 
of all accounts within 60 days of expiration and bill these 
accounts within one week of audit. 


And for your prospective insureds, 
the payroll auditor lends his skilled 
services for survey and analysis. This 
often develops a variation in total pre- 
miums because of differences in classi- 
fications and may be the deciding 
factor in securing the risk. 


Another member of your local Royal- 
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Conventions 


April 1-4, Zone II of NAIC, Greenbrier, White 
Sulphur Springs, W. Va. 

April 1-3, National Assn. of Surety Bond Pro- 
ducers, annual, Plaza Hotel, New York. 
April 5-7, Eastern Conference of NAIA, annual, 
Hilton-Statler Hotel, Buffalo. 

April 5-7, Midwest Territorial Conference of 
NAIA, annual, Hotel Skirvin, Oklahoma City. 
April 5-7, New York mutual agents, annual, 
Hotel Syracuse, Syracuse. 

April 5-7, Oklahoma agents, 50th annual, Ho- 
tel Skirvin, Oklahoma City. 

| April 10-11, Southern Agents Conference of 
NAIA, annual, Admiral Semmes Hotel, 

Mobile. 

April 13, Rhode 
Agents, midyear, 
Providence. 

| April 16-17, Ohio mutual agents, annual, Neil 

| House, Columbus. 

| April 19-21, Mississippi mutual agents, annual, 
Hotel Heidelberg, Jackson. 

| April 19-21, Rocky Mountain Territorial Con- 

| ference of NAIA, Broadmoor Hotel, Colorado 
Springs. 

| April 21, New 

Manchester 


Island Assn. of Insurance 
Sheraton-Biltmore Hotel, 


Hampshire agents, midyear, 
Country Club, Manchester. 


: April 26-28, National Board of State Directors 


of NAIA, midyear, and Far West Agents Con- 
ference of NAIA, annual, Westward Ho Hotel, 
Phoenix. 
| April 26-28, Iowa agents, 
Hotel, Cedar Rapids. 
| April 29-May 1, Zone V of NAIC, Arlington 
| Hotel, Hot Springs, Arkansas. 
| April 30, Chicago I-Day, Conrad Hilton Hotel. 
| April 30, Midwestern Independent Statistical 
| Service, annual, LaSalle Hotel, Chicago. 
| April 30-May 1, Conference of Mutual Cas- 
ualty Companies, claim conference, Conrad 
Hilton Hotel, Chicago. 
April 30-May 2, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 


annual, Roosevelt 


May 3-5, Alabama agents, annual, Whitley 
| Hotel, Montgomery. 
| May 3-5, Florida mutual agents, annual, 


Robert Meyer Hotel, Jacksonville. 
Vay 3-5, New York agents, @nnual, Hotel Syr- 
acuse, Syracuse. 
May 3-5, Zone 3 of NAIC, Sheraton-Seelbach 
Hotel, Louisville. 
May 4-6, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 
| May 4-6, Health Insurance Assn., Bellevue- 
Stratford Hotel, Philadelphia. 
| May 4-6, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 
May 5-8, Insurance Accounting & Statisti- 
| cal Assn., annual, Ambassador Hotel, Atlan- 
tie City. 
| May 6-8, National Assn. of Independent Insur- 
ance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 
May 11-13, Pacific Board, annual, Biltmore Ho- 
tel, Santa Barbara, California. 
May 11-14, National Assn. of Insurance Brokers, 
annual, Waldorf-Astoria, New York. 
May 12, Assn, of Casualty & Surety Compa- 
nies, annual, Waldorf-Astoria, New York. 
| May 12-15, Insurance Company Education 
| Directors, annual, Skytop, Pa. 
| May 14-15, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 
| 14-15, Central Claim Executives Assn., 





Marott Hotel, Indianapolis. 
| May 14-15, National Assn. of Casualty & Surety 
| Agents, midyear, Ambassador Hotel, Chicago. 
| May 18, Vermont agents, spring meeting, Wood- 
stoek Inn, Woodstock. 

May 18-26, American Assn. of Managing Gen- 
| eral Agents, annual, Essex House, New 
| York. 
| May 18-20, Illinois Bureau of Casualty Insur- 

ers, annual, St. Nicholas Hotel, Springfield. 
| May 18-20, Insurance Accounting and Statis- 
tical Assn., annual, Ambassador Hotel, At- 
lantic City. 
| May 21, National Board of Fire Underwriters, 
annual, Biltmore Hotel, New York. 

May 21-22, Casualty Actuarial Society, spring 

meeting, Ambassador Hotel, Atlantic City. 

May 21-23, Texas agents, annual, Hotel Texas, 

Fort Worth. 

May 21-23, Florida agents, annual, Jacksonville. 
| May 28-29, Georgia agents, annual, Biltmore 
Hotel, Atlanta. 
| June 1-2, Eastern Underwriters Assn., 

year, Otesaga Hotel, Cooperstown. 

Jun 5-6, Virginia agents, annual, 

White Sulphur Springs, W. Va. 


mid- 


Greenbrier, 
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F.&D. Names Culbertson 


Associate Manager At L.A. 

Fidelity & Deposit has promoted H. 
Coe Culbertson from assistant man- 
ager to associate manager at Los An- 
geles. He joined the company there in 
1949 as special agent. In 1953 he was 
appointed an assistant manager. He 
is secretary-treasurer of the executive 
committee of Surety Underwriters 
Assn. of Southern California. 


Patrick F. O’Keefe & Co., adjusters, 
has been organized at 8401 Kedvale 
Avenue, Skokie, to serve metropolitan 
Chicago, northern Illinois and Wiscon- 
sin. 


Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 
saver to single or multiple 
location risks desiring the ad- 
vantages of a deductible fea- 
ture .. . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


Simple to under- 
stand and sell... 
Includes physical properties 
and B.l., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


Xu 
EXCESS 
UNDERWRITERS 








| PRITCHARD 


123 William St., New York 38, N. Y. 
Phone WOrth 4-1981 


AND BAIRD 





| REINSURANCE | 








“We Are What We Do”’ 


| CONSULTANTS AND INTERMEDIARIES 











a 4 4 4 ©} 








1959 


A. 


d H. 
nan- 
An- 
‘e in 
was 
He 
itive 
iters 


ters, 
vale 
litan 
con- 











March 27, 1959 


N. Y. Brokers Charge 
Unfair A&S Practice 


The effect on A&S insured of com- 
pany termination of brokers’ and 
agents’ accounts was discussed at the 
March meeting of Greater New York 
Insurance Brokers Assn. Such com- 
pany action was cited as lacking in a 
sense of responsibility to these policy- 
holders. Many accident and major 
medical terminations are not based on 
the status of particular risks, the 
prokers noted. Company notices to 
policyholders state that cancellation 
is due to the termination of agency 
relationships. The question of public 
interest is concerned, as casualty com- 
panies frequently cancel producer ac- 
counts because of adverse automobile 
experience. 

The brokers said that while A&S 
risks have generally been replaced 
with other companies, the increased 
age of policyholders and the develop- 
ment of adverse health conditions 
might make it impossible to secure 
coverage for all risks. 

E. J. Faulkner, president of Wood- 
men Accident & Life, and chairman 
of the special committee on continua- 
tion of coverage of Health Insurance 
Assn., in a letter to the Greater New 
York brokers’ A&S committee, ac- 
knowledged that company-producer 
relations are often terminated for rea- 
sons having no connection with A&S 
experience. 


Commercial Standard 
Promotes Four V-Ps 


Commercial Standard has promoted 
J. W. Jordan, vice-president, to Ist 
vice-president. Raymond E. Buck Jr., 
W. E. Humphreys and C. L. Mansfield, 
vice-presidents, have been named se- 
nior vice-presidents. 

W. G. Drawert has been appointed 
assistant vice-president and E. P. Hen- 
nington Jr. assistant secretary. 


Anchor Casualty Names 
Stodolka And Reinhart 


Anchor Casualty has transferred J. 
P. Stodolka from Kansas City to Den- 
ver as manager, succeeding Ned Steel, 
who has resigned to enter local agen- 
cy work. Mr. Stodolka has been with 
Anchor Casualty since 1946. 

K. J. Reinhart, formerly at Fargo, 
N.D., replaces Mr. Stodolka at Kansas 
City. He has been in the business 12 
years. 


Employers Mutuals Covers 
Ship Dismantling Hazards 


Work has begun on dismantling of 
the aircraft carrier Enterprise by 
Lipsett Inc. Empleyers Mutuals of 
Wausau is underwriting the insurance 
on the operation and supervising the 
safety program. Robert Smith, the in- 
surer’s safety engineer, has aided 
Lipsett in setting up such scientific 
devices as strain machines which will 
check center of gravity against the pos- 
sibility of the ship capsizing during the 
project. 

The Enterprise is one of the most 
famous fighting ships in U. S. naval 
history. A drive by Enterprise veterans 
to buy the ship and preserve her as a 
war memorial failed last year. 

Consolidated of Indianapolis has 
opened a branch service-claim office 
at 301 Galena Street, Aurora, Ill. Spe- 
cial Agent Dale R. Brown is in charge 
of the office, and Robert L. Halterman, 
adjuster, is in charge of losses. 
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N. J.C Rules F 
sph ta Filing ok MILL OWNE RS gives you 


New Jersey supreme court has ruled * 
that provisions for filing claims against OFITS 
the state’s unsatisfied claim and judg- for EXTRA oR 
ment fund should be liberally con- - - 


strued. The court awarded Salvatore 
Giacobbe $7,500 for injuries sustained 


. , ; , That’s right! To help you build In addition, he has sales tools to 
in an accident involving a hit-and-run ‘ : ‘ ; sale ; 
driver. The accident occurred in June, premium income, your Mill Owners help you save time an sell more: 
1955. but Mr. Giacobbe did not file fieldman offers you P.A. (Personal Mill Owners Vis-U-Lizer . . . Per- 
a notice with the fund until December, Assistance). He welcomes the oppor- _ sonal Lines Kit . .. New Direct Mail 
1955. At that time law provided claims tunity to call with you on policy- Campaign . . . Streamlined Account- 
must be filed within 30 days (the time holders to help close the sale. ing System. 

since has been lengthened to 90 days). ? ; bE. 3 . 
On these grounds the appellate divi- Write the Home Office today. Agency inquiries given prompt attention. 


sion reversed an earlier lower court 
decision that had awarded him the 
money. 

The supreme court reversed the ap- 
pellate division’s decision, pointing out 


*Personal Assistance 





























f \\ 
that Mr. Giacobbe had been confined ° ) 
to a wheel chair until February, 1956. 4 tne | 
The supreme court declared “It is the suse 
obvious reason of a law that gives it . 
life, not the strict, literal sense of INSURANCE CO. 


terms. The delay in giving notice is 
reasonably attributed to mitigating 
conditions within the reason and spirit 
of the rule itself.” 


Home Office 2015 Grand Ave 7 
Des Mones lowe 


The Doorway To Protection —— 
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The smart agent has learned to broaden his sales 
horizon . . . includes in his portfolio the necessary 
equipment for writing special risks. This “‘out- 
of-the-ordinary” business means out-of-the- 
ordinary income—an extra bonus each month for the 
ingenuity and resourcefulness he displays in handling 
anything that comes his way. He uses 
Illinois R. B. Jones, of course! 
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ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President Jay W. Gleason, C.P.C.U., Executive Vice President 


EXCESS LIABILITY ANY NATURE ¢@ FIRE AND ALLIED COVERAGES ©® OL&T, PRODUCTS AND ALL 
FORMS OF LIABILITY INSURANCE ©® MALPRACTICE LIABILITY ® GROUP ACCIDENT & SICKNESS 


. OVER-AGE PERSONAL ACCIDENT ® EXCESS MOTOR TRUCK CARGO ® INLAND MARINE @ REINSURANCE 
Representing 
Lieyd’s, Londen 
* 175 West Jackson Boulevard WAbash 2-8544 Chicago 4, Illinois 


and domestic markets 




















Homeowners Multiple Peril 


Direct 
Writing 
$ 

North America ... .. 3,638,159 
RS ae eee ee 2,480,702 
Travelers Indemnity .......... 1,908,974 
a Te 1,781,780 
Liberty Mutual Fire ... 1,282,972 
Hartford Fire ......... sesersreves, 1,076,356 


Aetna Fire 
Glens Falls 
Atlantic Mutual 
Allstate 





Agricultural 











































CS OS ean 

Allied Am. Mut. 

PAE, © Seicrnttnsianiescbinvsciccnts ; 

Amer. Cas. ~ gprcacnssdl ieuaa 179,047 
P< a: 60,800 
Amer. Employers 132,779 
Amer. Equitable 246,971 
Amer. & Foreign 65,943 
Amer. Hard. Mut. 187,400 
Amer. Home ........... 87,494 
Amer. Mfrs. Mut. .. 258,118 
Amer. Motorists ... 321,952 
Amer. National 65,431 
Amer. Surety 214,863 
Amer. Union 43,984 
Assur. of Amer 197 
Atlas Assur. ............ 142,915 
Auto Mut. of Amer. 76,273 
Bankers & Shippers 61,772 
Berkshire Mut 150,433 
Boston ..... 269,571 
Buffalo. 218,569 
California 40,024 
Cambridge M 350,152 
Camden _.... 197,447 
Centennial 124,318 
Central Mut 453 
Century 38,474 
Citizens, N. J. . 110,064 
Commerical, Siotiedibtidenivestans 72,670 
Comm. Union Fire 76,450 
Comm. Union Assur. 107,308 


Commonwealth 
Conn. Fire 
Continental 
Coop. Fire, Ca 
Cosmop. Mut. 
Detroit F.&M. 
Eagle Fire, N.Y. 
Empire Mutual 
Empire State .. 
Employers Fire 
Employers Liab. 
Employers Mut. F: 
Equitabie F.&M. 
Excelsior __... 
Federal Mut 
Fid. & Cas. ... 
Fidelity & De 
Fidelity-Phenix 
Fireman’s 





Grain Dealers M 
Great American 
Hanover ..... 
Hard. Dirs. 
Hawkeye-Security 
Holyoke Mut. 
Home F.&M. ... 
Home Mut. Fire, 




















Ind. Lumbermens 280,134 
State of Pa. .......... 33,311 
Jersey 38,351 
L.&L.&G. _..... 176,320 
London Assur. ...... 50,708 
London Guarantee 27,029 
London & Lancashir 65,335 
Lumber. Mut., Boston 129,217 
Lumber. Mut. Cas. ... 739,823 
Lumber. Mut., Mansfi 159,084 
Manhattan F.&M. ....... 48,178 
Maritime . 38,361 
Maryland Cas. 140,763 
Mass. Bonding 91,169 
Mass. - F.&M. ; 033 
Mercantile . 111,643 
Merch. & Bus. Mens em. 240 


Merchants Fire, N.Y 
Merchants Mut. ..... 
Merrimack Mut. ...... 
Metropolitan Cas. 
Mich. Millers Mut. 
Middlesex Mut. 
Millers National 
Milwaukee ............. 
Minneapolis F.&M. 
Monarch ..... Seton 
Mut. of Hartford | iahliian 
Nat.-Ben Franklin 

National Fire 
National Grange 
National Surety 
Nat. Union Fire 





Nationwide Mut. Fire 829, 

. Cas 132,861 
New England. .............s00000 ; 63,490 
N.Y. Central Mut. Fire .... 224,437 
New York Fire ........... 
N.Y. Underwriters 
| EE, 
Norfolk & Ded. many 
North British ...... 


Northern Assur. .............. 
Northern, N.Y. .... 

North River ........ 
Northwestern F.&M. 
Northwestern Mut. 
Northwestern Nat. 
Norwich Union ...... 
Ohio Farmers 
Old Colony 
Royal Indem. 














Direct 
Lossess 


1,141,032 
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Direct 
Writing 
$ 

Olive Cooperative ............... 36,994 
Otsego Mut. Fire 97,173 
Pacific Nat. ......... 137,271 
I GE Op Ww scnssoenncestaeittotin 180,542 
Palatine sasentinianseiiaehtiiniea 33,345 
Paramount ....... 62,029 
Pawtucket Mut. 76,674 
Pearl ahiemioy 142,600 
Peerless peinkicndbiietanesbianesinieinedie 48,691 
Sree 126,569 
Pa. Lumber Mut. 60,810 
Pa. Millers Mut. Fire ........ 60,443 
Phoenix Of N.Y. ..0...:000-0000. 296,179 
Phoenix, Hartford ................. 508,625 
2 2 ee 77,237 
Pot athe 999 
PROCSTTOR: BEG. on nccicicsccinscores 310,811 
Prov. Wash. font s 
Prov. of N.Y. 44,818 
Public Service Mut. 151,684 
MINI, , ste cuss ciichskcinbestshconiouieconseen 531 
Quincy Mut. . 221,479 
Reliance 371,707 
Republic Le = =6— CC 
Rochester Am. ........cccescsesseee 96,965 
Royal Exchanege ............. 40,457 


Direct 
Losses 













Direct 
Writing 
$ 

oe ae 
Commercial, N.J. ...... 
Consolidated Mutual - 
Cosmo. Mutual ......... 
Empire Mutual ....... 115,724 
Employers Fire 7,077 
Employers Liab.._................. 245 
Employers Mut. Cas. .......... 9,947 
Employers Mut. Liab. ...... 1,584,800 
Exchange Mut. iil 43,750 
eS eee Se 1,255,1 
Fireman’s Fund Indem. ..... 1,886,272 
Fireman’s Fund aes Pi 52,672 
General Acc. ........ 34 
General F.&C. 36,732 
General Mutual ....... 58,404 
| aon 387,269 
Great Amer Indem. ......... 171,142 
Greater N.Y. Mutual ......... 135,554 
ee eae 1,528 
0 a eas 5,844 
Hardware Mut. Casualty . 575,128 
Hartford Steam Boiler ..... ss 952 
reer 1,093 
BN PU. cxsctsinscinsenioresaiers Hy 210 
Home Indemnity 279,110 
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1958 Casualty And Multiple Peri] Premiums And Losses In NEW YORK 



















in annual statements. 





Direct premiums written and direct losses paid for casualty and multiple 
peril business in New York state are shown in the accompanying tables. 
Each of the 13 lines reported on shows the business only if direct premi- 
ums exceed $25,000. For the lines of general interest, the 10 leading com- 
panies in premiums are shown. at the head of the list in bold face type in 
order of premium volume; the rest of the companies are listed in alpha- 
betical order. Figures are taken from page 14 of the annual statements of 
companies as reported to the New York department. Direct premiums and 
direct losses reflect results exclusive of reinsurance transacted, and thus 
are not generally acceptable as reflecting a company’s loss ratio. Direct 
premiums are the gross new business of a company before reinsurance 
accepted. Lines included in the compilation are homeowners multiple peril, 
commercial multiple peril, workmen’s comp, BI liability (not auto), auto 
BI, auto PDL, PDL (not auto), fidelity, surety, glass, burglary and theft, 
and boiler and machinery. A&S figures include aggregate of ‘lines i11-13 

















Direct Direct Direct 
Losses Writing Losses 
$ $ $ 
37,245 Citizens Cas. .. 109,314 119,353 
1,236,553 Columbia Cas. 255,242 140,553 
66,722 Commercial, N. 230,030 140,553 
278,942 Conn. Fire .... 200,377 65,202 
64,353 Consolidated “Mut. 3,146,755 1,065,45) 
1,971 Continental Cas. 1,478,470 827,072 
176,412 Eagle . N.Y. 50,365 34,279 

Electric Mut. Liab 640,665 652 
1,234,720 Empire Mut. .. 1,774,413 1,019,473 
47,317 Empire State 29,993 11,750 
439,029 Employers Fire . 62,347 10,170 
923,568 Employers Liab 2,393,921 1,097,599 
27,134 Equitable F.&M. 52,312 15,971 
341,817 Exchange Mut 973 392,459 
19,637 Federal 970,206 529,189 
28,884 Fid. & Cas 4,293,805 2,987,693 
560 Fireman’s Fun 1,418, 805,281 
100,073 General Acc. 1,076,554 501,711 
124,430 General F.&C. ... 712, 405,247 
1,226 General Mutual 1,364,291 779,489 
1,604 General Re .. 63, 194,463 
675 Glens Falls 1,480,460 859,814 
1,906,332 1,264,557 

1,203 452 

»284,595 842,237 

1,931,100 419,529 

26,271 1,904 

167,421 31,579 

a 1,037,423 23,589 

Home Indem. 1,913,490 975,929 

Ideal Mut. ..... 532,859 848 
Interboro Mut. . 1,228,706 815,626 
Jamestown Mut. 1,343,960 270 

71,275 10,430 

63,271 12,883 

3,671,962 2,019,268 

657,285 134,506 

36,629 11,380 

31,950 76,499 

1,657,435 1,173,821 




















Royal .. ’ 
Safeguard ............. 70 
_. Fy eae 575,921 
Paul Mercury 37,209 
ES OS eee 46,292 
Seaboard 504 
ieee 208,296 
Springfield F.&M 408,507 
Standard Acc. ............ 299,336 
Standard Fire, N.J 33,895 
Standard, N.Y. ................ 33,289 
State Farm F.&C 250,189 
Sterling Fire ................... 39, 
Switzerland General 33,315 
Sur OlMC]  ...cnccccrcvseeee 75,911 
Sun of N.Y. ..... 40,819 
Tompkins Coop. 95,844 
Transcontinental 32,729 
Traders & Mech. ...... 48,805 
Union Mutual, R.L 53,689 
FS | ee om» 938,594 
ee 828,869 
U.S. Fire ... .. 376,231 
Utica Fire ..... 151,924 
Utica Mutual 163,882 
ea 58,084 
Westchester... 258,; 
Worcester Mut... 356,935 
. & eae 37,955 
— ale 70,357 
Zurich . 71,753 


Commented Multiple Peril 





PAIR FORD ciciieineninnenen SD 
Amer. Cas. (Reading) ..... 25,647 
ARIAMEIS Mut. ..<nccccccccecresseresere 38,493 
Camden .............. 61,442 
Centennial ......... 115,666 
Employers Liab. 171,326 
Fireman's — 7,509 
Home ........ ecclesia 648,433 
Liberty Mut. Fire | sstasbenieil 73,190 
i. § ' eae 60,975 


Travelers po 
Continental Cas. 
Indem., of No. Amer 
Hartford Accident 
Zurich pas — 
Liberty Mutual 












Lumber. Mut. Cas 3,997,195 
National Casualty 874,863 
Globe Indemnity ... 2,762,191 
Amer. Cas. (Reading) 2,691,916 


200,271 
335 








Interboro Mutual 32,620 
Jamestown Mutual 53,395 
London & Lancashire ........ 4,024 
Manhattan Casualty 992,643 
Manufacturers Cas. 8,600 
Maryland Casualty ... 564,228 
Mass. Bonding ........, 1,371, 


Merchants Indem. . 
Merchants Mutual .... 
Metropolitan Casualty .......... 
Michigan Mut. Liab. .......... 


toe 
LEBSHE 





National Fire ............. —14 
National Surety 15,836 
Nationwide Mutual” pan 839,388 
New Amsterdam Cas. ly 

PTTL. . Sssstiesinnmeiinditscialielie 55,421 
N.Y. Prnt. & Bookbinders 137,515 


N.Y. Mutual Cas. 
Norwich Union 

Ocean Accident 

2 i ea 
Pacific National 
POOPIE ecorcseseense 
Phoenix of N.Y. 










POCOMAC —aeceresesorore aes 
Provident of N.Y. 1,108 
Public Service Mutual ....... 291,244 
Cera ii 28, 
Royal Exchange ....... 8, 
Royal Indemnity 2,011,070 
Safeguard stesaiiceaselad 26, 
St. Paul F.&M. ...... 218,135 
St. Paul Mercury .. 002 
SIT «. . aitnisassssohibusanie 412 
Security Mutual Cas. ... 168,404 
Security Mutual, N.Y 95,723 
Springfield F.&M. ..... 10,668 
Standard — oa 267,885 
Sun of N.Y. ntinanl 182,094 
Transcontinental _ 3,081 
Transportation 119,940 
U.S. “av 436 
U.S.F. ik enti 398,840 
Utica Mutual 568,412 
Yorksh: 16,637 


Employers Mut. Liab. 
Indem. of No. Amer. ....... 
Cosmopolitan Mutual .......... = 
Utica Mutual halibely 
Amer Mut. Liab. 


Agricultural . 
Alliance ....... 







































45, 16, 
1,566,978 620,616 
180. 129,374 
‘ 4,364,120 2,802,104 
Natl. Grange Mut. 254,853 118,231 
National Surety 247,359 212,488 
Natl. Union Fire 158,099 53,841 
Nationwide Mut. 940,421 513,925 
New Amst. Cas 2,002,807 1,306,610 
Newark 196,575 89,614 
New En 207,068 121,353 
-Y. 1,261,121 797,054 
, 2,528,439 1,301,660 
76,523 23,708 
43,126 29,699 
662,315 340,866 
47,248 36,929 
143,988 40,240 
41,651 16,295 
400,014 150,642 
531,072 63,072 
jason 92,134 57,727 
154,487 898 
2,477,366 684 
96,420 37,310 
43,194 30,576 
a 9,261 
. 2,923,479 1,622,609 
206,219 150,706 
256, 140,536 
35, 20,275 
55,749 43,598 
126,866 143,592 
2,825,053 880, 
145,724 42, 
745,558 341,374 
442,760 250,860 
269,094 42, 
919,288 528,971 
177,033 67,974 
3,798,231 1,687,325 
1,091,150 689, 167 
97, 37,754 
294,336 187,215 
Zurich 1,822,034 1,324,492 
58367 
167,830 BI Not ihe 
—_ Bonttevd Accident _ ................. 
63 ONG cccccscesscotevccerse 
Ct Greater N.Y. Mutual 
4,370 Consolidated Mutual 


Liberty Mutual .............. 


Fidelity & Casualty ..... 
Security Mut., N.Y. ...... 
246,877 Employers Mut. Liab. 


385,990 
Aetna Fire oon. 
11,786 — 


arantee 

. Hardware core 
. Motorists aml 
Amer. Mutual Liab. 
American Re. ........... 
American Surety 
Atlantic Mutual . 
A Assur. 


Senteal 3 Mutual; Ohio 
Citizens Casualty . ee 
Columbia Casualty 
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March 27, 1959 






Direct 
Writing 
$ 
Employers Mutual Cas 43,359 
Equitable F.&M. 78,397 
Exchange Mutual 258,130 
Factory Mut. Liab 38,951 
Farm Family Mut ...... 186,414 
Federal weer, 1,278,235 
Fireman's ‘Fund Indem. 1,303, 


Firemen’s, N.J 


Fulton re 

General Acc. .. 

General F.&C. 

General Mutual 

General Re ........ 

General, Seattle 133,621 
Gem FAIS on..nccesese.-0-cssecsccreeses 373,188 
Globe Indemnity .................. 2,385,200 
Govt. Employees an 35,7406 
Great American .... we 563,667 
Great -episecncalt Indem. 1,746,589 


e ee 
Home Indemnity 


Direct Direct Direct 
Losses Writing Losses 
$ $ $ 

.. Standard Accident 1,133,002 515,313 
28,985 State-Wide 31,301 1,195 
84,131 Sterling Fire 37,416 4,883 
15,296 Sun of N.Y. * Se 161,804 
25,727 Transportation laren 81,153 28,926 
225,983 anaes nal ven. 1,344,248 380,479 
3,546 Us. tre ................ SaeD 86,712 
557,305 Utica - anaes OMFERERARSE, 382,207 
140,638 Vigilan sit cldehanssiepuasaeil 25,020 5,179 
150,348 Westchester 137,005 40,659 

.. Yorkhire 380,010 195,988 
S70SG Zr shy go... eeessecssee-s 200 sseseneenessees 1,952,764 787,497 
792,325 
ean Auto BI Liability 
asa, see ou nneS8 139,479 21,248,948 

¥ Travelers Indemnity eisnoneniaid 22,482,763 16,667,260 
Hartford Accident 
Aetna Casualty 130,5 


Liberty Mutual ........... 
Empire Mutual ... 
Nationwide Mutual ... 




































i - eee 
Indiana Lumbermens ....... 87,074 19,279 Lumbermens Mut. Cas 
Interboro Mutual mle ee 
Jamestown Mutual 353,000 1eaee sas 
London Assurance ................. 112, 17, 
London & Lancashire ....... 99,510 9,469 y na 
Lumber Mut., Boston .......... 43,658 15,967 Albany 
Lumbermens Mut. Cas. ... 1,289,605 519,737 Amalgamated ‘iat. 
Lumbermens Mut., Mans. 36,864 4,814 American... RS 
— 1 —_ American Automobile | etisesin 448,582 
38.010 Am. Casualty (Reading) .... 658,286 
Y Am. Employers 1 649,903 
871,996 Am. Fid. & Cas 1,016,267 
or Am. Guaranty . bow 
Merchants Indemnity “-". 41547 32:1 oe o75 a4 
Merchants Mutual evens 4,010,198 280,083 Am otorists . 1,858,095 
Metropolitan Casualty ........ 711,501 344,224 Am. Mut. Liability 1,255, 
Michigan Mut. Liab. ....... Am. National ... 121,815 
National Grange Mut. Am. Surety ....... 1,853,991 
National Surety .......... Assoc. Indemnity . 55,459 
National Union Fire .. Assur. of America 65,192 
Nationwide Mutual Atlantic Mutual 1,077,239 
New Amsterdam diem svoee Atlas Assurance 18,744 
Newark woses seeseneess Autoplan. _............. a 893 388 
New England scence | pe TES 4,252 
N.Y. Mutual Cas. ..... Bankers & Shippers .............. 195,573 52,980 
North River ...........0.000 Boston Indemnity .. 198387 78,909 
Buffalo ....... 393,486 155,332 
Centennial 156,774 80,422 
Central Mutual, Ohi 1,562 78,628 
Cen a —s 90,418 19,460 
Citizens Casualty 872 469,581 
Columbia Casualty 801,457 417,170 
Commercial, N. J. .... 4,489,547 1,266 
iy OE Connecticut Fire ...... 732,992 316,205 
Connecticut Indem.. ..... 159,771 58,737 
Consolidated gaa pa 217,750 13,863 
Continental Cas. oe 3,511,800 2,447,869 
Continental ............ 1,970,964 1,416,454 
Cosmopolitan Mut 2,964,710 ,040,592 
‘ 242,064 90,921 
Electric Mut. Lia’ 108,449 58,473 
Empire State ...... 234,735 165,001 
Employers Fire ........... 286,615 592 
Employers ge A ‘ihcanineninas 2,449, 052 
Employers Mut. 1 
Equitable FeM. Y 





Springfield F.&M. ... 
ludes membership fees 





ALL-RISK 
FUR AND JEWELRY 
COVERAGE! 


A. F. Shaw & Company now has avail- 
able a market for those difficult-to-place 
fur and jewelry risks. Here is the cover- 
age that producers urgently need today. 





@0000000008088008000 





: long; ©GET THE FULL STORY RIGHT 
Se cual 4o._~—C AWAY ON THIS ALL-RISK PLAN... 

© coverages = Our Lloyd's Department has the come 
: * : plete details. Call today. 

> kiLovo’s ; 

° LONDON 7 ee Ta - 


a3 


EXTENSIVE MARKETING FACILITIES 
175 W. JACKSON BLVD. © CHICAGO 4 © WABASH 2-1068 





Sprd 


¢ nual Sftatement 


DECEMBER 


31, 


19358 





— 





eee ee eer ee 
U. S. Government Bonds . . . » « o © o  3,065,188.27 
State, County and Municipal Bonds. . . . . 12,915,943.38 
CE 6-0 6-6 6 we Soe Se 107,713.97 
er ee 
Teer Sire ee 
Agents’ Balances Receivable . . . . o o o  5,683,452.07 
Premium Notes Receivable. . . . o o o o  1,/68,303.91 
| ee ee 
Ss 6k 0.e 039.8 ee 89,774.96 

Total Admitted Assets. . 2. . o o » $43,372 313.8 

Liabilities 

Reserve for Losses and Claims . . . o-o o $ 7,223,986.58 
Reserve for Unearned Premiums. . 2 » © o 21,052,949.57 
Reserve for Taxes. 2 2 0 0 oo 0 0 co o 621,950.00 
Reserve for Contingencies . . . 2. » » o o  1,000,000.00 
Other Reserves and Liabilities . . . . . . 450,634.79 
ES 66 00 et 20- me Anca an 
Ti es tee eee 


Total. 2 v2 0 8 0 0 8 oo « MO Ses 





Polieyholders? Surpl December 31,1958 . . $14,022,782.72 
feanbscte tr: » $10,735,733.92 


¢ pape a hea ineinen of kn = ,763.64 in stock of Security National insurance Company, 


EDWARD TY. HARRISON 
Cheirmen of the Boord 


GORDON S. YEARGAN 


Trinity Universal Insurance Company 


> 
mere TERA S 


PIONEERS IN 
MULTIPLE LINE UNDERWRITING 
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Besr INSURANCE BUY for the mer- 
chant is the Commercial Property 
policy, the “all risk’ package which 
is written to cover store furnishings, 
stock and merchandise for most re- 
tailers, wholesalers and distributors. 
This one policy wraps up all of the 
protection of separate policies now 
written to cover fire and extended cov- 
erage perils, burglary and theft, 
sprinkler leakage, water damage, and 
merchandise in transit, plus coverage 
features and options not available un- 
der separate policies. 

While coverage of this type has been 
available to a few classes of dealers 


FieNATIONAL UNDERWRITER 


Here’s the broad coverage 
package policy for merchandise 














under the inland marine forms, the 
Commercial Property policy extends 
the principle of “‘all risk’’ coverage on 
stock and merchandise—subject to 
reasonable exclusions and limitations 
—to virtually all non-manufacturing 
risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, “all risk’ package pol- 
icy—the added security of Grain Deal- 
ers thoroughgoing loss prevention service. 
Direct benefits are greater safety for 
property; avoidance of costly shut- 
downs; savings in insurance cost 
through policyholder dividends. 


(ui Calers/lfiitid, 


INSURANCE COMPANY 


indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE +» CASUALTY + AUTOMOBILE + INLAND MARINE 

















Direct Direct 
Writing Lossess 
$ $ 

Federal . 3,537,449 1,746,591 
Fid. & Cas. ...... .. 8,294,584 6,508,284 
Fidelity-Phenix we 2,208,944 1,432,396 
Fireman’s Fund Indem. 4,449,317 2,911,195 
Firemen’s, N.J idem 133,884 50,626 
Founders, Cal. ....... 29,582 185,988 
SE. “sinstipiapcbadds é 128,309 20,130 
General, Seattle 409,447 265,449 
J ia 3,655,759 2,775,720 
General Mutual . 2,089,641 1,188,299 
General Reinsurance iii 
Glens Falls ............ e 5,345,769 3,296,588 
Globe Indemnity ...... 4,824,039 3,572,201 
Govt. Employees ............. 5,349,848 3,161,196 
Grain Dealers Mut. ........ 243,111 97,427 
Great American. ................. 1,061,151 239,531 
Great Amer. Indem. . 3,883,280 2,898,041 
Halifax 100,259 9,426 
Hanover sialdehdidetcacsouaets 691,678 142,744 
Hardware Mut. Cas. 2,942,357 1,608,560 
Home Indemnity 4,237,091 2,546,457 
Ideal Mutual isaposanhestocgccetec. Ce 223,182 
Indem. of No. Amer. .......... 6,664,437 3,425,586 
Indiana Lumbermens . 1,064,392 477,102 
Interboro Mutual 1,584,506 737,370 
Jamestown Mutual .. 1,920,846 913,949 
London Assurance ............. 305,825 95,271 
London & Lancashire . 187,047 44,064 ° 
Lumber Mut., Boston 203,305 53,248 
Lumbermens Mut., Mans. 394,832 121,260 
Manhattan Casualty woe 3,624,745 = 1,277,886 
Manhattan F.&M. .. 95,424 26,827 
Manufacturers Cas. 126,972 230,844 
Maryland Casualty .............. 3,515,504 3,006,756 
Mass. Bonding 3,347,291 2,356,876 
Merchants Fire, Ps <: 274,288 117,098 
Merchants Indemnity 772,622 450,717 
Metropolitan Casualty ........ 2,376,642 1,441,293 

Michigan Millers Mut. ..... 7,98 


Michigan Mut. Liab. . 
Mill Owners Mut. ....... 
Monarch 
Natl.-Ben Franklin 
Natl. Grange Mut. . 
National Surety sain 
National Union Fire 
New Amsterdam Cas. . 
Newark 
New England ...... 
New Jersey Mfrs. a am 
N.Y. Mutual Cas. ....... 
N.Y. Prnt. & Bookbrs. ...... 
































Northern, N.Y 357,688 466,598 
North River 518,907 244,503 
Norwich Union ... 314,090 137,036 
Ocean Accident ..... 1,919,509 768,586 
Ohio Farmers 394,179 651,573 


Old Colony 
Pacific National Socthocnieete 
Pacific of N.Y. ............ 
Pearl lelechatsoea 
Peerless ....... 
Pa. General .............. ~ 
Pa. Mfrs. Assn. Cas. ............ 
Phoenix of N.Y. ............. 
Phoenix, Hartford 
Potomac 
Provident, Wash. 
Provident of N.Y. 
Public Service Mut. 
Queen 
Reliance 
Rochester lidiebseeen 
Royal Exchange . 
Royal Indem. .. 
Safeco 
Safeguard ecwenpiian 
| ex | Oe 2 Re 
St. Paul Mercury ....... 
SIN olithahiscdsaradlnhuemnseipsibizine 
Security 
Security Mut. Cas. 
Security Mut., N.Y........... 
Shamrock Casualty ..... 
Springfield F.&M. ....... 
Standard Accident 
State Farm Mutual 
State-Wide 
Sun Office ...... 





526,040 





Direct Direct 

Writing Lossess 
Transportation 53,662 70,276 
Se .. 4,188.915 2,301,266 
United Service Auto . 1,164,288 342,750 
Gee 194,636 505,599 
U.S. Casualty 1,618,240 2,076,846 
U.S.F.&G. _..... 5,230,141 3,614,696 
U.S. Fire ....... 927,728 365.516 
Utica Mutual 8.023.177  3,389.194 
Vanguard ....... 25,695 11,434 
Vigilant ........ 56,445 29.643 
Westchester 533,654 252,995 
Yorkshire 689,198 848,651 
pS Re 3,407,133 2,296,536 

Auto PDL 

SID <tasne chastieiniiiauisiniinncminantalin 13,772,919 6,448,394 
RR POROES .... cccresseracses 7,822,955 5,062,304 
Hartford Accident -- 5,120,541 = 2,462,050 
Aetna Casualty ...... - 4,901,452 2,510,759 
Liberty Mutual ..... .. 4,595,526 2,277,195 
Nationwide Mutual .... .. 3,358,367 2,003,160 
Lumbermens Mut. Cas 2,977,898 1,559,066 
Merchants Mutual 2,749,257 1,500,999 
General Accident . 2,573,579 1,513,395 
Utica Mutual ...... .. 2,546,083 1,3 
Aetna Fire .... 1,301,371 
Agricultural 19,423 
yO ee 25,036 
American .............. 386,323 
American Automobile ........ 199,176 
Am. Casualty (Reading) ... 443,489 
Am. Employers . 331,870 
Am. Fid. & Cas. 490,087 
Am. Guaranty ........ 152,436 
Am. Hardware Mut. 292,119 
Am. Mfrs. Mutual .. 90,793 
Am. Motorists ....... 1,262,761 
Am. Mut. Liability 809,047 
Am. National ..... 41,193 
Am. Surety .......... 819,917 
Assoc. Indemnity . 27,089 
Atlantic Mutual 710,061 
Atlas Assurance 3,697 
i i eee 70,800 
Bankers & Shippers 52,485 
Boston Indemnity .. 48,556 
eae 238,172 
Buffalo _... 121,406 
Centennial 43,291 
Central Mutual, 142,270 
Citizens Casualty ........ 244,173 
Columbia Casualty 215,304 
Commercial, N. J. 855,649 1 
Connecticut Fire ...... 209,621 
Connecticut Indem. 42,467 
Consolidated Mutual 59,550 
Continental Cas. ...... 1,154,741 
Continental _............ 475,778 
Cosmopolitan Mut. 857,585 
Eagle Fire, N.Y. ...... 63,558 
Electric Mut. Liab. 49,895 
Empire Mutual 2,449,790 
Empire State ....... 72,932 
Employers Fire . 81,527 
Employers Liability 698,577 
Employers Mut. Liab. . 656,226 
Equitable F.&M. ...... 100,483 
Exchange Mutual .... 484,572 
Factory Mut. Liab. .. 881,408 
Farm Family Mutual . 117,101 
Federal ia 863,661 y 
Fid. & Cas. .... 2,321,311 1,430,904 
Fidelity-Phenix ... 526,142 v 
Fireman’s Fund Indem. ..... 1,255,410 
Firemen’s, N.J. pin 38,451 
PR sevcnskentingeonns 35,558 
General, Seattle 126,694 
General F.&C. .. 909,918 
General Mutual 689,306 
Glens Falls ...... 1,528,436 
Globe Indemnity) 1,389,741 
Govt. Employees .. 1,343,117 
Grain Dealers Mut. 70,468 
Great American ........ 263,279 
Great Amer. Indem. 1,035,345 
Halifax 29,005 
Hanover mi 195,247 
Hardware Mut. Cas. 844,043 
Home Indemnity 1,098,975 
Ideal Mutual ............. 106,586 
Indem. of No. Amer. 1,949,767 
Indiana Lumbermens 307,091 
Interboro Mutual ....... . 501,354 
Jamestown Mutual . 663,080 
London Assurance ...... 73,532 
London & Lancashire .. 52,600 
Lumber Mut., Boston. .......... 55,098 
Lumbermens Mut., 108,458 
Manhattan Casualty 844,252 
Manhattan F.&M. ....... 25,608 
Manufacturers Cas. 37,305 
Maryland Casualty 1,011,785 
Mass. Bonding ............. 972,660 
Merchants Fire, N.Y. 67,958 
Merchants Indemnity .. 214,244 
Metropolitan Casualty 665,625 
Michigan Mut. Liab. 379,983 
Monarch ....... 51,854 
Natl. Grange be 1,723,345 
National Surety ....... . 306,570 
National Union Fire ............ 314,648 
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PACIFIC EMPLOYERS 
INSURANCE COMPANY 


Victor Montgomery, President 


HOME OFFICE: LOS ANGELES 
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CW/AS) EMBER, WESTERN INSURANCE INFORMATION SERVICE 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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Direct 
Writing 

$ 
New Amsterdam Cas. . 910,730 
OT re ee oe 336,169 
New England eee 245,817 
N.Y. Mutual Cas. .. “ 368,462 
N. Y. Prnt. & Bookbrs. ...... 72,450 
INTO | icinsmenaitsdtiineversions : 282,973 
Northern, N.Y. 97,020 
North River ........ 163,596 


Norwich Union. .................. 79,960 




































Ocean Accident 508,161 
Ohio Farmers .......... , 
Old Colony ............. 3, 
Old Repub. (Mobile Homes) 236,636 
8 bf eee 1,346 
Ree 89,451 
SINNED 1). Ssshcccindacthsiaduoiceectoonsntdieiian 214,628 
Pa. General i 194,555 
a” © peers. 1,589,926 
Phoenix Hartford ............. 456,711 
REED scienshicapinsesoes 141,951 
Provident Wash. .. 181,670 
Provident of N.Y. ........ 31,599 
Public Service Mut. . 1,359,566 
Queen - 74,956 
Reliance .............. 64,531 
Royal Exchange .................... 39,975 
Royal Indem. 1,893,374 
RAR aE A ae 320,896 
Safeguard 188,690 
SE «IIs: dechabeseonercosenncs 242,654 
462,723 
stan 78,714 
32,241 
Security Mut., aati 170,929 
Shamrock Casualty 244,334 
Springfield F.&M. ............ 161,969 
Standard Accident ....... <5. 932,852 
State Farm Mutual .............. 2,479,890 
State-Wide 223,957 
Sun Office 136,212 
Sun of N.Y. . Me 316,778 
United Service ‘Auto = 301,810 
Universal _..................... 50,843 
U.S. Casualty 434,645 
US.F.&G. . 1,541,159 
US. Fire ... 291,042 
Westchester 161,048 
Yorkshire 191,173 
Zurich 1,084,116 


PDL eo Auto 


Travelers Indem. 2,071,165 
Hartford Accident ... . 1,459,569 
Liberty Mutual 17 





Indemnity of No. Amer. .. 
Employers Mut. Liab. 
Fidelity & Casualty 





























































Aetna Casualty ...... 
Continental Cas. 
US.F. & Sate 475,285 
Royal Indemnity 396,884 
Aetna Fire 280,676 
a Ee 29,173 
Amer. Cas. (Reading) ........ 141,597 
Amer. Employers _................ 49,776 
Amer. Motorists ... 119,511 
Amer. Mutual Liab. 243,571 
ES aes 46,180 
American Surety 278,376 
Atlantic Mutual 122,223 
Sayers 32,565 
Citizens Casua 26,365 
Commercial, N.J. 38,176 
Consolidated Mutual ..... 368,202 
Cosmopolitan Mutual ........ 202,776 
Empire Mutual .......... 50,020 
Employers Liability | 241,993 
Exchange Mutual 60,650 
ale RE. 2 EN iD, 116,151 
Fireman’s Fund Indem. 149,033 
Fee 140,033 
ath fl RE 3 33,559 
General Mutual 94,503 
General Re ..... 66,831 
OR ERI 185,245 
Globe Indemnity ....... 262,311 
Great American Indem. 97,912 
Greater N.Y. Mutual 349,589 
Hardware Mut. Cas. ...... 64,664 
Home Indemnity 95,130 
Jamestown Mutual ............. 40,200 
uumbermens Mut. Cas. 192,444 
Manhattan Casualty .......... 48,269 
Manufacturers Cas. 30,831 
Maryland Casualty 146,254 
Mass. Bonding .................. 254,300 
Merchants Mutual .............. 148,413 
Metropolitan Casualty 35,501 
Michigan Mut. Cas. 287,105 
National Casualty ....... 39,650 
National Grange Mut. 25,292 
National Surety 31,910 
National Union Fire 28,294 
Nationwide Mutual 79,195 
New Amsterdam Cas. ........ 201,564 
ers 41,048 
N.Y. Mutual Cas 207,074 
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ee, pa 27,264 
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me Of N.Y: . nnnc 29,440 
U.S. Casualty 91,955 
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RTE RRS Bx 226,540 
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Federal 
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417,378 
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140,951 
159,634 

73,377 


77,015 
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324,039 
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Cas. (Reading) 
Employers 
Amer. Guarantee . 
Amer. Mutual Liab. 
Columbia Casualty 
Employers Liability 
Employers Mut. Liab. 
Fireman’s Fund Indem. 
Glens Falls ........ . 
Globe Indemnity ..... 
Great American Indem. 
Home _ Indemnity . 
Liberty Mutual .. 
Lumbermens Mut. 
Maryland Casualty 
Mass. Bonding ................. 
New Amsterdam Cas. 
Ocean Accident 
een 
Royal Indemnity 
St. Paul F.&M. 
Seaboard Surety 
Springfield F.&M. 
Standard Accident 
Sun of N.Y 

U.S. Casualty” 
U.S.F. 


—_ 


Fidelity & Deposit 

Indem. of No. Amer. 
Seaboard Surety 
Travelers Indem. 
Aetna Casualty 
Continental Cas. . 
Hartford Accident 
National Surety 
Maryland Casualty 
American Surety 


Aetna Fire 








(CONTINUED ON PAGE 34) 


Direct 
Writing 
$ 
71,426 
126,983 





“587 
1, 0 30, 033 
1,028,314 
960,995 
920,741 
898,167 


444,631 


Direct 
Losses 
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Editorial Comment 


The Rate Hearing As An Exhaust Device 


Commissioner Smith of Pennsyl- 
vania held another hearing on the 
revision in fire rates filed by Middle 
Department Assn. of Fire Under- 
writers. This one followed a protest by 
the school district of Lower Paxton 
Township, Dauphin County. The dis- 
trict wants a special classification for 
public school buildings. If this were 
established, the district says, the loss 
experience would be more favorable 
and fire rates for public schools would 
be further reduced. 

Public school buildings presently 
are included in the classification of 
“Schools and Colleges’ and “Schools 
and Colleges, Fire Resistant.” The fil- 
ing made by Middle Department pro- 
posed a reduction in rates of 10% for 
the first group and one of 25% for the 
second. 

Mr. Smith already had conducted 
two other hearings on the fire rate 
filing, one for Philadelphia and one 
for Pittsburgh. Sandwiched in among 
the fire hearings was one on auto 
liability rates. 

We don’t know whether Mr. Smith 
is for or against hearings on rate fil- 
ings. If he holds one on every protest, 
he may come to dislike them. With 
many states attempting by legislation 
to require hearings and some depart- 
ments proceeding by regulation to hold 
them, it will be interesting to see how 
the new practice works out in Penn- 


sylvania and elsewhere 

The best argument for hearings is 
that they provide an outlet for steam 
generated by public aversion to the 
announcement of a rate increase, at 
the time when this distaste is, perhaps, 
the most intense. At least the hearing 
procedure tends to divert the heat 
away from the commissioner and his 
administration toward the insurers and 
the business. In spite of a public 
press which is inclined to be antipa- 
thetic, the public hearing even pro- 
duces publicity which acts as a partial 
education of the public in the reasons 
for rate increases. 

But if every one, or every business, 
or representatives of every class of 
risk who object to higher rates—and 
who doesn’t?—-is going to get a hear- 
ing, the weakness in the hearing pro- 
cedure will become quickly apparent. 
There will have to be so many that 
the machinery for conducting them, 
the insurance department, which al- 
ready creaks here and there from 
inadequate manpower and other facili- 
ties, will simply bog down. 

If the tide of hearings rises, we can 
at least see the day coming when the 
commissioner will have to set up 
standards a protest and a protestant 
have to meet before a hearing results. 
A protest that a 10% rate decrease (or 
25%) is not enough might fail to meet 
those standards.—K.O.F 


A Silly Piece Of Legislative Business 


Whatever the reasons for the New 
York assembly passing by a vote of 
105 to 40 a bill barring Allstate from 
doing an automobile and general li- 
ability business in the state—and we 
have heard some really strange ones— 
it ended up by doing no one any good 
and by doing Allstate and the insur- 
ance business generally some harm. 
The reputation and prestige of the as- 
sembly, which in the past has been 
regarded as probably more responsible 
than many state legislatures, lost 
some of its lustre. 

Although the newspapers implied or 
stated that competitors of Allstate lent 
strength to passage of the bill, so far 
as can be determined the Allstate com- 
petition, which includes other direct 
writers as well as agency companies, 
had nothing to do with it. In fact, one 
spokesman for part of the competition 
promptly denied having anything to 
do with it and indicated his organiza- 
tion would attempt to defeat it in the 
senate or by the governor. 

Two principal charges were leveled 
at Allstate, cancellation of policies and 
resistance to third party claims. Other 
bills in New “York and in other states 
this year have sought to prohibit can- 
cellation except under very proscribed 
circumstances. Nothing would drive 
private insurers from a territory faster 
than this kind of curb on the right to 
underwrite, to accept or reject a risk 
for underwriting reasons. 

The charge of resisting claims gave 


rise to the suggestion that since many 
members of the legislature are law- 
yers and since many of them do plain- 
tiff work, this was a plaintiffs’ attor- 
neys’ vote. This is said not to have been 
the case. In any event, the second 
strongest reason we can think of for 
abandonment of business in a state by 
private insurers is to put serious re- 
strictions on the insurer’s right to de- 
fend rather than pay. There are some 
indications that third party business 
is costing insurers pots full of money 
these days because more claimants are 
getting money when they are not en- 
titled to it and that many of them are 
getting more money than they are 
entitled to. Beyond this, many insur- 
ers have become a good deal firmer 
about claims than they used to be, as 
well they might. They are making the 
claim pay its way, on the basis of the 
law and the evidence. 

Consequently, both these “charges” 
could be leveled at insurers other than 
Allstate 

It is hard to believe that many of 
the 105 members of the assembly who 
voted for the Allstate bili did not have 
their tongues in their cheeks when 
they did so. It| was the rankest kind 
of discriminatory legislation. It was 
not even well done for its purpose be- 
cause it was so poorly written it would 
not have prevented Alistate from seil- 
ing liability insurance in the state. 
Undoubtedly it would have been held 
unconstitutional by state and federal 


courts If the assembly had acted April 
1, its action would have been more 
understandable 

But the resulting publicity and its 
efforts were no April Fool’s joke— 
K.O.F 





Personals 


San Antonio Insurance Exchange 
members last week had a _ surprise 
presentation for their secretary, Fran- 
cis F. Ludolph, who is now serving his 
46th year as secretary. Osias Wolf, 
past president, presented Mr. Ludolph 
a copy of “The Dashing Texans,” com- 
posed and copyrighted in 1904, while 
Mr. Ludolph was playing the second 
piano with the Tyrolean Alps Orches- 
tra at the St. Louis World Fair. This 
was five years before Mr. Ludolph 
entered insurance agency work in San 
Antonio. In September Mr. Ludolph 
will mark the completion of his 50th 
year as an agent. 


Victor B. Levit, partner in the San 
Francisco and Los Angeles law firm 
of Long & Levit, has been appointed 
associate legal counsel of the U.S. 
Junior Chamber of Commerce. He will 
serve as a member of the 18-man 
national executive committee. Tradi- 
tionally the associate legal counsel 
becomes general counsel after 1% 
years and serves as general counsel 
for two years. 


Deaths 


JOHN A. MARKEL, 64, president 
of Interstate Indemnity, died of a 
heart ailment. He was the uncle of 
Irwin, Milton, Lewis and Stanley Mar- 
= of Markel Services of Richmond, 

a. 


BEN H. NORTHCOTT, retired agent 
at Newton, Kan., died of a lingering 
illness there. He entered the business 
in 1926 and operated his agency until 
retiring in 1950. For many years he 
was known as Kansas’ biggest insur- 
ance agent, his weight exceeding 400 
pounds. 


W. P. D. BUSH, 62, retired vice- 
president of American, died in the 
hospital at Greensboro, N.C., after a 
long illness. Mr. Bush began his insur- 
ance career in 1919 and was in field 
work for Hartford Fire before joining 
American in 1934. He was active in 
field supervision, underwriting and 
the foreign operations of American. He 
was named secretary in 1938, and in 
1949 was advanced to vice-president 
in charge of all fire underwriting. For 
many years he was a member of the 
executive committees of Southeastern 
Underwriters Assn. and Texas Insur- 
ance Advisory Assn. 


VICTOR WOLLNER, cashier, finan- 
cial adviser and personnel manager of 
Jefferson Ins. Co., died at Mt. Sinai 
Hospital, New York, following a heart 
attack. He was the brother of Max 
Wollner, chairman. 


MRS. SARAH McFALL, 89, owner 
of a Gary, Ind., insurance agency and 
former women’s editor of the Gary 
Post-Tribune, died in her home there. 


W. AYTON COX, 73, of the George 
D. Capen & Co. agency of St. Louis, 
died. He had beer, in insurance ‘or 
more than 53 years and was a past 
most loyal gander of the St. Louis 
pond and for many years had been its 
wielder. His insurance career began 
with Missouri Inspection Bureau in 
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1906, and for many years he was in 
charge of the city department. In 1913 
Mr. Cox joined the Thompson, Kin- 
cade, O’Connor & Powers mutual gen- 
eral agency. The following year he 
went with Millers Mutual Fire of Al- 
ton, and in 1933 joined the Capen 
agency. 


T. WARREN SHARP, 96, agent at 
Springfield, I1l., died there. 


CHARLES E. DORAN, 63, assistant 
manager in the casualty agency de- 
partment of Travelers at New York, 
died in the hospital in Greenwich, 
Conn. 


RALPH S. DANFORTH, 70, retired 

vice-president of Millers National, 
died at his home in ’ 
La Jolla, Cal. He 
was with Millers 
National and IIli- 
nois Fire for 37 
years until 1947 
when he was 
stricken witha 
mild heart attack 
while on vacation 
in California. He 
retired officially in 
1949. 

One of the most 
popular insurance Ralph S. Danforth 
men in Chicago for many years, Mr. 
Danforth was the son of an earlier 
president of Millers National, F. S 
Danforth. Ralph Danforth started with 
the company in 1911 as an inspector. He 
was manager of the inspection depart- 
ment, the auto department, was super- 
intendent of agencies, and in 1930 was 
made assistant secretary. He was 
elected a vice-president in 1946. 

Mr. Danforth was a past most loyal 
gander of Illinois Blue Goose. 


Leahy Appointed V-P 
Of Homer Bray Service 


Thomas J. Leahy, who joined Hom- 
er Bray Service 15 months ago, has 
been named a vice-president. He will 
concentrate on claims and legal work 
in association with President Charles 
Bray and E. C. Jobe, vice-president. 
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Stocks 


By H. W. Cornelius, Bacon, Whippie & Co. 
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Hartford Fire pda ‘. 193 196 
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WINE COG Us Sh cnccetcecesessecsencerenseiince 5a 55 
Ins. Co. of No. America .. wwe 143 145 
CE TIS | sccinecccieacsictcoinarscsniencesnces 38 40 
Maryland Casualty ......... 7 39% 4042 
en 33 35 
I OIE ecscssovescsvevtscsnsnosequece 119 121 
National Union _. .......c00 cece 42 4342 
New Amsterdam Cas. ...........:+.+ 50 52 
New Hampshire ........0...c00. cesses 45 47 
BIE IID. cxcsnssteotesisevinestansoennsonnsne 42 43 
enone 28 30 
ES eee 82 84 
. 3 ee dieninmipsiatenes 20 22 
Reins. Corp. of N. Y. .......... 19 20% 
Reliance ................ aianitdinsiceneeiishes 49 51 
St. Paul F. & M. .... 59 61 
Springfield F. & M. 33 4 
Standard Accident .. 62 64 
III ceiesecicocrenssncenese 90 92 
Re NAM, Saisecshistiniappsaencennetne 88 90 
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Shannon Retiring, Cushing 
New Washington Manager 
Of Northwestern National 


James H. Shannon, Washington, 
D. C., manager of Northwestern Nation- 
al, is retiring on the company pension 
plan after 36 years. He started with 
Northwestern National at the home 
office in 1923 and six years later was 
appointed Washington manager. He 
has had that position for 30 years. 

Mr. Shannon’s successor is Eugene 
A. Cushing, who on the day of Mr 
Shannon’s retirement will have com- 
pleted five years at Washington as his 
assistant. 
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Peerless Clarifies 
Deviation Filing 
Prompted By Agents 


Granite Chips, publication of New 
Hampshire Assn. of Insurance Agents, 
has reported that Peerless is consider- 
ing converting its affiliate, Nether- 
lands, into a deviating operation to 
compete with specialty writers. The 
reported deviation is 15% with a 10 
point cut in agents’ commissions. Peer- 
less was also said to be considering 
continuous policies and direct billing. 


SkeNATIONAL UNDERWRITER 


A Peerless spokesman said that the 
company has made a filing on a devi- 
ated basis in New Hampshire in behalf 
of Netherlands as a protective device 
to provide those agents who desire it 
with a procedure for use in competi- 
tion with similar plans by other in- 
surers. The company will attempt to 
have the plan approved in neighboring 
states and will use it as a pilot plant 
operation. The action is a result of 
numerous requests from members of 
the New Hampshire association who 
desire the defensive protection it will 
provide. 





The spokesman continued: “We be- 
lieve it is time for us and our friends 
in the association to resist the constant 
erosion of our good business, and we 
view the plan as a means rather than 
an end in combating the many prob- 
lems which challenge our and their 
existence.” 

Morford To National Union 

National Union has appointed Rob- 
ert V. Morford special agent at Knox- 
ville. He has been a field man of 
Great American in Tennessee for sev- 
eral years. 
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Ladies’ Body Shaping 
Firm Has To Stay In 
Own Class, N. Y. Rules 


A protest against classification as 
an “exercise or health institute” has 
been lost by Slenderella systems of 
New York. The reducing organization 
appealed to the insurance department 
from a determination by the classifi- 
cation committee of New York Com- 
pensation Rating Board. Arthur F. 
Lamanda, formerly first deputy, hand- 
ed down the decision. 

The department in its opinion said 
that the code number 9055 for exer- 
cise or health institutes is confined to 
New York state, and it was specifically 
created at the request of the depart- 
ment “and contemplated the activity 
such as represented by Slenderella.” 

At the hearing on the matter, the 
executive vice-president of Slender- 
ella testified that the organization at- 
tempts to change the physical dimen- 
sions of individuals who submit to its 
course of treatment. The = services 
are limited to women. He said that 
Slenderella’s purpose was that of 
“beautifying and proportioning a wom- 
an’s body and offering a beauty serv- 
ice which would do what she needed 
for her body, just as she was already 
able to obtain for her face in cosmetics 
and the hair-styling line.” 

The witness further testified that 
Slenderella accomplished the propor- 
tioning of the patron’s body by means 
of a table which contained a mechan- 
ical device. In certain cases dietary 
instructions and _ suggestions were 
made. The only services rendered by 
employes to the patron are to assist 
the patron in stretching out on the 
table and making sure the positioning 
is correct. 

The compensation board testified 
that four risks which had activities 
almost identical with that of Slender- 
ella were assigned to the same code 
number. 

Mr. Lamanda denied Slenderella its 
request to be transferred to another 
code covering barber shops and beau- 
ty parlors. He said that not only are 
the purposes and services of barber 
shops and beauty parlors dissimilar 
to that of Slenderella, but the licens-~ 
ing requirements of the former un- 
doubtedly would have a tendency to 
reduce the hazards of the risks in those 
industries. “The same cannot be said 
for Slenderella,” he ruled. He also 
noted that an attempt by Slenderella 
to be classified under hospitals-pro- 
fessional employes had been aban- 
doned by Slenderella before the hear- 
ing. 


Texas City-LeMarque, Tex., Assn. 
of Insurance Agents has elected A. A. 
Smith president, D. C. Davison vice- 
president, and W. K. Mueller secre- 
tary-treasurer. 





“Destroyed 
Appraisal” 
Substantiates 
Loss Claim* 


Find out about types of appraisals you may 
need and how they are arranged from the 
informative booklet “The Purposes of Ap- 
praisals” which is yours for the asking. Write 
Marshall and Stevens, 420 Lexington Ave., 
Dept. 237, New York 17, New York. 

*Actual Case History on file. 
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Glens Falls Results 
Improved In 1958 


Glens Falls reduced its underwrit- 
ing loss in 1958 to $1,178,372, com- 
pared with $3,774,625 in 1957. Premi- 
ums written rose by $1,271,528 to 
$81,926,690. Unearned premium re- 
serve increased $819,298 to $58,263,- 
977. Policyholders surplus was $56,- 
473,589, up $11,523,653. 

Ratio of losses and loss expenses 
to premiums earned was 61 and ratio 
of other expenses to premiums written 


was 40.1, compared with 63.1 and 
40.7 in 1957. 
In his report to _ stockholders, 


George D. Mead, president, noted that 
operations had been expanded in 
1958 through acquisition of approxi- 
mately 43% of the stock of National 
Life of Canada. Preparations are being 
made to write life insurance in the 
U. S. through the Glens Falls agency 
force. Life business is presently be- 
ing written in New York. 

Investment income before federal 
income tax was $3,478,091 compared 
with $3,371,696. Net operating income 
was $2,251,990 or $1.73 a share com- 
pared with a loss of $176,190 or 14 


cents a share in 1957. Assets were 
$165,020,123 compared with $150,- 
624,650. 


Kelly Graham Rejoins 
Ill. Agent Assn. Staff 


Kelly Graham has returned to his 
former position as field secretary of 
Illinois Assn. of Insurance Agents, a 
post which he resigned last October to 
go with Indiana Assn. of Insurance 
Agents in the same capacity. He began 
with the Illinois association as field 
secretary about three years ago. He 
also served as acting manager for 
several months when Executive Man- 
ager Edward J. Dirksen went with 
Prudential in a legal capacity until 
George J. Nicoud was named executive 
manager and secretary last August. 


Texas Employers Premiums 
Down Slightly In 1958 


Assets of Texas Employers reached 
$29,408,195 in 1958, Ben H. Mitchell, 
president reported. Premium income 
dropped from $26,618,524 in 1957 to 
$25,919,435 in 1958. Two reasons for 
this are the downturn of industrial 
activity and the decline in drilling 
activity in Texas. Surplus to policy- 
holders was increased by $829,880 to 
$9,187,980. 


Standard Accident Names 


Seehafer And Cavanaugh 


Standard Accident has named Wil- 
ferd R. Seehafer office manager at 
Chicago and Martin D. Cavanaugh bond 
underwriter there. Mr. Seehafer joined 
the company in 1941 and has been 
office supervisor since 1951. Mr. Cava- 
naugh has been with Standard Acci- 
dent since 1957 and an apprentice bond 
underwriter since last year. 


The Black & Koerber, the McMar- 
tin-Morgan and the Sovereign agencies 
of Port Huron, Mich., have combined 
and opened a new office at 1110 Mili- 
tary Street. Harold A. McMartin has 
been in the agency business since 1914, 
and his partner, D. L. Morgan, has 
been in the business for 26 years. 
C. Gerald Koerber has been in the 
business for eight years. Two employes 
of the Sovereign agency, Mrs. Grace 
Reoch and Mrs. Julie Bishop, will con- 
tinue with the consolidated organiza- 
tion. 
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American Universal 
Improves Position 


American Universal had _ written 
premiums in 1958 of $5,838,133, down 
from $5,990,751 in 1957. The under- 
writing loss was $128,732. Investment 
income was $230,629, providing a net 
operating profit of $101,897, compared 
with $40,042 in 1957. 

Policyholders’ surplus totaled $2,- 
110,854, an increase of $109,929. As- 
sets were $15,062,413, compared with 
$14,507,380. 

President Maurice H. Saval said 
1958 was a year of “careful re-eval- 
uation of our operations,” noting that 
some improvement is already evident 
as a result of this program. He said 
that Newfoundland American, an af- 
filiate, showed a “remarkable improve- 
ment” in its Canadian underwriting 
results. 

Meyer Saval, secretary, was elected 
a director and was named vice-presi- 
dent and secretary. 


Ill. Agents, Field Men 
Set Regional Meetings 


Illinois Assn. of Insurance Agents 
and Illinois Capital Stock Insurance 
Assn. have set the dates and locations 
for their joint annual regional educa- 
tional meetings. They will all be held 
in May and are: May 5, St. Charles; 6, 
Freeport; 7, Rock Island; 8, Blooming- 
ton; 12, Virginia; 13, Alton; 14, West 
Frankfort and 15, Effingham. 

Topics to be covered are pending 
insurance legislation, new homeown- 
ers, valuation of an agency, legal 
problems, value of independent ap- 
praisals, agency advertising, premium 
financing, forecast of the agency sys- 
tem future. Reservations may be made 
through either association. Price is $4 
and includes lunch and morning coffee 
and rulls. 


Seib To Head Chicago 


Auto Superintendents 

Richard W. Seib, North British, has 
been elected president of Automobile 
Superintendents Club of Chicago. Oth- 
er officers are John P. Healey, Hartford 
Fire, vice-president; Robert S. Read, 
Aetna Fire, secretary, and Oliver G. 
Anderson, Standard Accident, treas- 


urer. 
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Lobree Is Head Of New 
San Joaquin Field Assn. 


Floyd Lobree, Crum & Forster, has 
been elected president of the newly 
organized San Joaquin Valley (Cal.) 
Fieldmen’s Assn. Other officers are 
Baird Smith, Fireman’s Fund, vice- 
president; Ray Thorpe, Glens Falls, 
treasurer, and Cliff Tufts, Northern 
Assurance, secretary. 

Members of the executive board are 
Paul Hathaway, Great American; Ro- 
bert Young and William Norby, Amer- 
ican; Robert Spurgeon, St. Paul F.&M.; 
John Gilbert, United Pacific; Charles 
Ryan, America Fore, and Edward P. 
Coughian, Royal-Globe 


New Mexico Field Men 
Hold Clinics On New HO 


New Mexico Capital Stock Insurance 
Assn. held a series of clinics covering 
generai rules and policy forms of the 
new homeowners, which was filed in 
the state last month. 

Meeting locations and number of 
agents attending were: Clovis, 20; Ros- 
well, 49; Las Cruces, 68; Farmington, 
25; Gallup, 15. Speakers were William 
Turbett, Home; Donald Jones, St. Paul 
F.&M.; Robert Parker, American Auto; 
Theodore McWhorter and Arthur 
Cook, America Fore Loyalty group; 
Harry Quehl, Fireman’s Fund; Wil- 
liam Wimer, Braerton-Simongton- 
Brown; Dwight Tope of the agency 
bearing his name and George Mitchell, 
U.S.F.&G 


Indiana Ins. Co. Names 
Motherall And Quellorst 


Indiana Ins. Co. has appointed Henry 
G. Motherall special agent for east 
central and southeastern Indiana, suc- 
ceeding Max Brunn, who has resigned 
to enter agency work. Thomas F. 
Quellorst of the fire underwriting de- 
partment will succeed Mr. Motherall 
as special agent at Indianapolis. 


Alamo Field Club Elects 


Cunningham President 


J. S. Cunningham, American Gener- 
al, has been elected president of Alamo 
(San Antonio) Field Club. Other offi- 
cers are William R. Campbell, Royal- 
Globe, vice-president; Eldo Johnson, 
North British, secretary, and W. A. 
Martin, treasurer. 


Mohaak Flight Slated For 
April 23 At Joplin, Mo. 


The Mohaak flight will be held 
April 23 at the Connor Hotel, Joplin, 
Mo. Participating ponds will be Heart 
of America, Kansas, Magic Empire and 
Oklahoma and the Ozark, Sunflower 
and Golden Belt puddles. Most Loyal 
Grand Gander Mark Wells of Los 
Angeles will be a special guest. 


Travelers Appoints Seven 
To Various Field Posts 


Travelers has transferred Theodore 
B. Patchen Jr., assistant fire and ma- 
rine manager at Philadelphia, to Cin- 
cinnati, with added casualty, fidelity 
and surety responsibilities, and John 
L. Swanson, assistant casualty, fideli- 
ty and surety manager at Minneapolis, 
to Fargo. 

The company has appointed as cas- 


HeNATIONAL UNDERWRITER 


Changes In The Field 


ualty, fidelity and surety field super- 
visor Edward M. Glass at San An- 
tonio, William R. Plank at Charleston, 
W. Va., and J. L. Campbell at Wichita. 
William E. Bragg has been named 
fire and marine supervisor at Dallas. 
George S. McKenna, formerly fidelity 
and surety field supervisor at Hart- 
ford, has been transferred to New 
York. 


Stabile London Assurance 
New England State Agent 


London Assurance has appointed 
Henry E. Stabile state agent for New 
England at Hartford. He succeeds 
Robert J. MacKinnon, resigned. The 
Hartford office is newly established 
to supervise all six New England 
states. The Boston office has been dis- 
continued. 

Mr. Stabile began in insurance with 
Royal Exchange in 1949 in New York. 
In 1951 he was promoted to special 
agent for New England. He was pro- 
moted to state agent in 1956. 


Millers Nttenel Names 


Scurfield Special Agent 

John D. Scurfield has been appoint- 
ed special agent by Millers National 
for western Pennsylvania and West 
Virginia, with headquarters at 1531 
Pine Street, South Greensburg, Pa. He 
has had more than 12 years’ field ex- 
perience. 


Aetna Fire Names Dennis 
And Transfers Bradovchak 


Aetna Fire has appointed Donald 
R. Dennis special agent at Dallas, and 
transferred John E. Bradovchak, spe- 
cial agent, from Buffalo to Wilkes- 
Barre, Pa. Mr. Dennis previously was a 
multiple line special agent of Home in 
Texas. Mr. Bradovchak went to Buffalo 
after completing the company’s mul- 
tiple line training course. 


Buffalo Names GA In S. C., 


Appoints Two In Field 
Buffalo has appointed H. Grady 
Turner & Son of Columbia general 
agent for South Carolina. 
Buffalo also has appointed Ralph 
H. Raymond multiple line state agent 





for western Pennsylvania and West 
Virginia, with offices at Pittsburgh. 
He was previously with Kemper group 
as agency supervisor and prior to that 
spent nine years with Union of Paris. 
William M. Fike has joined the com- 
pany as state agent for Florida at 
Orlando. He started with Liberty 
Mutual as an underwriter. He later 
traveled Texas and Florida for Na- 
tional of Hartford. 


Lumber Mutual Appoints 
Rawlins In Ga. And S. C. 


Lumber Mutual Fire of Boston has 
appointed Hoke S. Rawlins special 
agent for Georgia and South Carolina. 
Previously he was assistant secretary 
of American Southern. 


Aetna Casualty Appoints 


Jacoby At Cincinnati 

Aetna Casualty has appointed Ben 
M. Jacoby state agent at Cincinnati. 
He had been special agent for the 
company at Cleveland since 1955. 


Aetna Casualty Increases 
Ga. And Fla. Field Force 


Aetna Casualty has increased its 
Florida field staff by naming Gerald 
L. Williams special agent at Tampa. 
He will be associated with Carl D. 
Pease Jr., special agent, both under 
the supervision of Marshall L. Gann, 
state agent 

Aetna Casualty has named E. Ever- 
ett Bennett special agent for Georgia. 
He will be associated with Martin H. 
Sauser, state agent, and F. Hampton 
Smith Jr., special agent, at Atlanta. 


N. C. Field Club Elects 


Stock Fire Insurance Field Club of 
North Carolina has elected W. E. 
White, Boston, chairman; Maurice J. 
Turner, American, vice-chairman, and 
Robert M. Kershaw III, Royal-Globe, 
recorder 


Pittman In Ala. Field 


Great American has appointed Har- 
old R. Pittman field supervisor at Bir- 
mingham. He will have supervision 
over all classes of business. 


Wakeman To Omaha For Tri-State 

Tri-State group has assigned Jack 
W. Wakeman to Omaha as field re- 
presentative for Nebraska and Iowa. 








Four retired Wisconsin field men whose years of membership in Blue Goose 
total 131 years were honored at a meeting of the Wisconsin home nest 
in Milwaukee and presented with life membership certificates. From left are 
Howard W. Bailey Sr., state agent of Pacific of New York, 24-year member; 
J. Freeman Reilly, associate state agent of Home and now wielder of the 
Wisconsin home nest, 41 years; Harry A. Zahn, manager of Western Adjustment 
at Milwaukee, 30 years; and Thomas A. Hites, state agent of Boston Old Colony, 
36 years. 
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A&S 


IAAHU To Consider A&S 
Persistency Award; 
Relocating ‘60 Meeting 


A committee to study possibilities 
for an A&S persistency award has 
been appointed by the board of Inter- 
national Assn. of A&H Underwriters. 
The committee is headed by Richard 
Plasschaert, American United, New- 
ark, and will report its recommenda- 
tions at the annual convention. 

The board made a resolution to move 
the 1960 convention from Milwaukee 
to Chicago. Inability to contract for 
adequate hotel space in Milwaukee was 
given as the reason for the proposed 
shift. In other action, Malcolm §S. 
Bryant, North American Accident, was 
appointed to the board for Washington, 
Oregon, British Columbia and Alaska, 
replacing E. J. Coffey, Mutual Benefit 
H.&A 


Cal. Blue Cross Extends 


Brokerage Commissions 

California Physicians Service (Blue 
Shield) will pay brokerage commis- 
sions on new groups of 10 or more 
lives. Previously, commissions were 
paid only on groups of 75 or more 
lives. The commissions will be in line 
with those of insurers writing group, 
according to E. R. Paolini, vice-presi- 
dent and general manager. 


Ferguson President Of 


Texas A&S Underwriters 
Texas Assn. of A&S Underwriters 
has elected J. A. Ferguson, Southwest 
Indemnity & Life, president. Other 
officers are Joseph Josephson, South- 
land Life, 1st vice-president; John D 
Saint, American General Life, 2nd 
vice-president, and Elmo Lee, Com- 
mercial Travelers, secretary-treasurer. 


Hearthstone Appoints 
Beldger, Sawyer V-Ps 


Walter Beldger and Paul Sawyer 
have been appointed vice-presidents 
of Hearthstone of Boston. Mr. Beldger, 
who has been with the company seven 
years, will continue as treasurer. His 
wife, Vivian, is also a vice-president. 
Mr. Sawyer, who joined the parent 
Combined of Chicago last December, 
will continue as manager of the 
Hearthstone disability department. 


Iowa Blue Cross Asked 
To Offer Over 65 Cover 


DES MOINES—Iowa Hospital Asso- 
ciation has recommended that its two 
hospital insurance companies make 
individual hospitalization contracts 
available to persons 65 years or older. 
The two Blue Cross companies, Asso- 
ciated Hospital Service of Sioux City 
and Hospital Service of Des Moines, 
presently provide coverage for per- 
sons 65 or older only through group 
classification with about 60,000 Iowans 
over that age now covered. 

Iowa State Medical Society has an- 
nounced plans for Iowa Medical Serv- 
ice to provide more medical benefits 
for persons over 65 who have limited 
incomes. Under their plan, a couple 
over 65 whose combined income is 
less than $3,000 would be entitled to 
full coverage at a monthly cost of be- 
tween $4.50 and $5.50. 
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Program Outlined 
For lowa Agents’ 
Annual, April 26-28 


A program has been outlined by 
lowa Assn. of Insurance Agents for 
the annual convention April 26-28 at 
the Roosevelt Hotel, Cedar Rapids. 

The meeting will officially open 
Monday morning, and Marshall B 
Simms, multiple line development di- 
rector of Continental Assurance, will 
speak. Forrest Evashevski, University 
of Iowa football coach, will be the 
luncheon speaker. The afternoon ses- 
sion will be devoted to a panel on 
agency management and _ operation 
which will be moderated by Ivan An- 
ton of Des Moines. 

Following the rural and small lines 
and the local board breakfasts, which 
will open the Tuesday program, the 
modern agency will be discussed by 
Cleo P. Casady of University of Iowa. 
Bernard P. McMackin Jr. of Fire, Cas- 
ualty & Surety Bulletins will explain 
the new homeowners policy. 

Tuesday afternoon Public Safety 
Commissioner Russell I. Brown will 
talk on “Driving Ahead,” and an ad- 
dress by Scott McIntyre, president 
United F.&C., will follow. Adjustment 
problems will be taken up and the 
meeting will close with a business ses- 
sion. 


The Ohio house of representatives 
has passed a bill to permit boards of 
education to purchase insurance cov- 
ering pupils and automobiles engaged 
in driver’s education. 
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American Advances 


Carbone And Walker 
To Assistant V-Ps 


American has elected Dario V. Car- 
bone and Thomas E. Walker assistant 
vice-presidents. Mr. Carbone will be 
in charge of the personal multiple 
peril division, and Mr. Walker will 
head the commercial multiple peril di- 
vision. Both units are part of the com- 
pany’s newly merged head office fire 
and marine underwriting department. 

Mr. Carbone was with Corroon & 
Reynolds from 1925 to 1942 at the 
home office and later in the Ohio and 
Missouri fields. After military service, 
he joined American in 1945 at St. 
Louis as an underwriting supervisor 
and later advanced to superintendent. 
He went to the head office in 1956. 

Mr. Walker was in the local agency 
business in Chicago before going with 
American at the western department 
in Rockford, I1l., in 1946 as an inland 
marine underwriter. In 1950 he was 
named head of marine-burglary un- 
derwriting in the midwest, and in 
1957 he was transferred to the head 
office as superintendent of the inland 
marine department. 


Bill In Mich. Would 
Exempt Some Policies 


From Standard Fire Law 

LANSING—The Michigan legisla- 
ture has received a bill which would 
exempt from the standard fire policy 
law package policies covering fire and 
other hazards, “not less than the sub- 
stantial equivalent of coverage afford- 
ed by standard policies.” 

The bill, introduced by Rep. Charles 
Boyer, a Manistee agent, would pro- 
vide that the exempted contracts con- 
tain the same provisions relative to 
mortgagees’ interest and obligations 
and the policy would necessarily be 
complete as to all of its terms “with- 
out reference to any other documents.” 

Another Boyer bill would authorize 
statements attached to fire and re- 
lated policies advising that nuclear 
risks were excluded. This measure 
would not prohibit coverage of such 
additional hazards at the insurers’ 
discretion, however. 

A senate bill would alter code pro- 
visions to require that premium taxes 
be paid to the commissioner rather 
than to the state treasurer as under 
the existing law. 

Another bill to create an unsatisfied 
judgment fund was offered in the 
house. The measure duplicates a sen- 
ate bill offered earlier in the session. 


Chicago Casualty Men To 
Hear Talk On Scaffold Act 


L. I. Hatch Jr. of the Chicago law 
firm of Hinshaw, Culbertson, Moel- 
mann & Hoban will address the April 
1 luncheon of Casualty Underwriters 
Assn. of Chicago on underwriting as- 
pects of the Illinois scaffold act. Mr. 
Hatch’s talk will be of interest in the 
light of recent verdicts handed down 
by the Illinois supreme court 


Central Cal. Adjusters 


Elect Smith President 


Kelly Smith, General of Seattle, has 
been elected president of Central 
California (Fresno) Adjuster’s Assn. 
Other officers are Harold Jones, Trav- 
elers, vice-president; Larry Curneen, 
Zurich, secretary, and Donald Hook, 
Lumbermens Mutual Casualty, treas- 
urer. 
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In the event of a large or total loss, would your 
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Consolidated Mutual and Washington, D. C. It has branch Form Group To Clarity 


offices in Garden City, L. I., Rochester, . 
Has Good Year, Plams Albany, East Orange, N. J., Stamford, Insurance Terminology 
= 4: ° Conn., and Miami. Currently it is in A commission on insurance term- 
Additional Expansion _, the process of opening an office in inology, designed to clarify and make 
Premiums of Consolidated Mutual poston. Plans for 1959 call for three more exact the language of the in- 
of Brooklyn increased from $11,656,618 additional offices in the East, Mr. surance business, has been formed by 


in 1957 to $14,755,860 in 1958, Harry strongin stated. American Assn. of University Teach- 
Strongin, president, reported to policy- ers of Insurance. 
holders. Policyholders surplus reached eis At the first commission meeting in 
$5 million, an increase of 24.6%. As- Standard Accident has assigned New York, members agreed that their 
sects reached $26,333,078, a gain of Ronald J. Piersante to Dallas as field broad purpose was “to introduce, in 
28.5%. auditor. He joined the company in an evolutionary way, greater clarity 
During the year the 30-year-old in- 1957 and has been field auditor at and exactness in insurance terminol- 
surer opened new offices in Buffalo Detroit since last year. ogy.” 





... Our entire staff looks to Bill for the answers” 


And who is Bill? He’s William L. White, Jr. You'll find, what’s more, that Bill White 


(right above), Supervising Field Representa- typifies the top caliber representation that 
tive of our Cincinnati Branch Office, past Standard Accident has in the field wherever 
vice president, Ohio Association of Casualty the Company has agents . . . men who are 
and Surety Managers, and current president, thoroughly experienced (average—15 years in 
Cincinnati Chapter of the same Association. the industry), progressive, sound-thinking 


experts in all phases of the insurance business 
. .. men you can always look to with complete 
confidence for guidance and assistance in your 
agency operation. 


In brief, Bill’s an “insurance man’s insurance 
man”... as any of the agents he serves will 
tell you. Take George Wenger (left above), for 
example, of the George W. Wenger Insurance 
Agency, Lima, Ohio. He'll tell you . . . “Bill 
White has called on our office for many years 

= Si ny ba 3 2. 
and of all the representatives we have calling = K 4 Ag 
on us from all companies, our entire staff gs 
looks to Bill for the answers . . . we all feel 
that his thinking on the insurance industry as 
a whole is very sound and we feel that he is 
one of the most progressive representatives 
that we have calling on us.’’ That, we think 
you'll find, typifies the high regard agents in 
his territory have for Bill White. CASUALTY « FIRE * MARINE « FIDELITY « SURETY 


will Wy SYMBOL OF SERVICE FOR 75 YEARS 
. & 


STANDARD ACCIDENT 


INSURANCE COMPANY 


640 TEMPLE AVENUE «+ DETROIT 32, MICHIGAN 
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22 Agents Complete 
North America Course 


North America held graduation cer- 
emonies for 22 agents who completed 
courses in the company’s school for 
agents. John A. Diemand, president, 
presented diplomas to the graduaies, 
who represented 12 states and the 
Virgin Islands. The school for agents, 
held at the home office, is an intensive 
eight week course in the principles of 
fire, marine, and casualty lines. Since 
it was founded in 1947, more than 
1,400 agents from all parts of the 
world have completed the course. 

Honor graduates were Leonard O. 
Brilliant, Philadelphia; Harold N. Ho- 
back, Roanoke, Va.; Junius B. Smith 
Jr., Montgomery, Ala.; and George A. 
Starbird, San Jose, Cal. 


James Schilcher To Head 


San Antonio Claim Men 


James Schilcher, American General, 
has been elected president of San 
Antonio Claim Men’s Assn. Other offi- 
cers are Roy Page, vice-president, and 
Donald Caldwell, secretary-treasurer. 


Order Refunds On Ga. Auto 


Rate Misclassifications 

Commissioner Cravey of Georgia 
has ordered five Franklin Finance Co. 
branches in the state to refund over- 
charges to borrowers who were mis- 
classified for automobile collision 
rates. The branches, owned by Frank- 
lin Management Co., St. Louis, were 
also fined from $200 to $400 and were 
ordered to bear the cost of two com- 
plete audits in the next six months. 

At a December hearing, state in- 
vestigators said that 21 spot checks 
revealed an average overcharge of 
$70.72. 

American Surety has elected Jacob 
L. Holtzmann, senior partner of the 
New York law firm of Holtzmann, 
Wise & Shepard, a director. 








Useful to you 
and your clients... 


I gold BROKERS and agents use our 
brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 
booklets is available to you without 
cost or obligation. Write Dept. NU. 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 
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N. Y. Mutual Agents’ 
Varied Card Ready 


An attendance of close to 800 is 
expected at the annual convention of 
Mutual Agents Assn. of New York State 
at the Hotel Syracuse, Syracuse, 
April 5-7. 

Roy C. McCullough, assistant general 
counsel of Lumbermens Mutual Cas- 
ualty, and William N. Woodland, man- 
ager of Mutual Fire Assn. of New 
England, will be featured speakers. A 
three hour session on the future of 
agency income will include all impor- 
tant phases of the current commission 
controversy. Participants are Milton L. 
Baier, president of Merchants Mutual; 
Joseph P. Craugh, president of Utica 
Mutual; N. C. Flanagin, president of 
Lumbermens Mutual Casualty, and 
Kenneth O. Force, executive editor of 
Tue NATIONAL UNDERWRITER. These 
speakers will appear “live” by remote 
telephone hookup from various points 
in the U.S. 


Other Features 


Henry D. Bean, Haddonfield, N. J., 
president of NAMIA, will present the 
results of the national agency cost 
survey, With particular emphasis on 
New York results. John B. Carroll, 
counsel of the New York association, 
and G. W. Milbrandt, Pelham, incom- 
ing president, will also speak. Mr. 
Milbrandt will map out a program for 
the success and survival of the asso- 
ciation and its 1,100 members. 

The popular “School Daze” sessions 
will be repeated with members se- 
lecting for discussion four of seven 
subjects: “Collections and Comming- 
ling,’ “Insurance Agency Taxation,” 
“Sales Symposium,” “An Agent’s Role 
in the Loss Picture,” “How To Use 
Your Special Agents,” “Increased In- 
come Via Life & A&S,” and “Agency 
Management Shortcuts.” 

The two hour business meeting will 
be devoted to discussions of legisla- 
tion and the association’s position on 
commission reductions. 


Mass. Federation Elects 
Cyril Hart President 


Insurance Federation of Massa- 
chusetts has elected Cyril S. Hart, 
president of Boston, president. He 
succeeds Philip L. Miller of Field & 
Cowles, who was elected a vice-presi- 
dent. The other nine vice-presidents 
were reelected, as was Mary A. Black- 
bourn, secretary-treasurer. Named di- 
rectors were H. Craigin Bartlett of 
Webster; Leslie R. Gage of Attleboro; 
Leonard W. Hines of Greenfield; Wil- 
fred G. Howland of Springfield; George 
H. Hulme of Framingham; M. Joseph 
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Lynch of Peabody; Francis P. Lyons 
of Northampton and Benjamin B. 
Priest; Richard A. Winslow, and Rob- 
ert M. Boyd, all of Boston. 


North America Directors 
To See Texas First Hand 


North America directors will tour 
Texas April 6-10 to inspect group op- 
erations in the state and to meet with 
area leaders in industry and insur- 
ance. They will visit Houston, Texas 
City, Galveston, Port Arthur, Orange, 
Beaumont and Dallas. 

Planned conferences, meetings and 
plant tours will enable the directors 
to meet agents as well as executives 


in the fields of banking, finance, 
utilities, petroleum, chemicals and 
commerce. 


School Set At Purdue 
For Mutual Managers 


The annual school of mutual insur- 
ance company management will be 
held at Purdue University, June 14- 
19. Designed primarily for managers 
and other management personnel, par- 
ticularly of farm mutual insurers, the 
school is sponsored jointly by National 
Assn. of Mutual Insurance Companies 
and by the department of agricultural 
economics of Purdue. 

Participants attend a five-day session 
each year for three years to complete 
the program. This year for the first 
time, a seminar for graduate students 
will be offered on the theme of adapt- 
ing the farm mutual to the changing 
agricultural economy. 


Sonic Bill In Congress 


A bill has been introduced in the 
House that would authorize payment 
of claims resulting from sonic blasts. 
The bill would provide that any dam- 
age, loss, injury, or death resulting 
from glass breakage caused by a sonic 
blast from the noncombat operation 
of an aircraft or guided missile would 
be presumed to have been caused by 
a military department. Such claims 
would be processed, settled and payed 
by the secretary of the department 
concerned, as designated by the Sec- 
retary of Defense. 


C. Andrew Nasburg has acquired the 
agency at Coos Bay, Wash., founded by 
his father in 1906. He purchased the 
agency from Edgar White. Mr. White 
and his brother, Douglas, bought the 
agency following the death of the 
senior Nasburg in 1947. Edgar White 
acquired his brother’s interest in 1954. 


Libel Laws Govern 
Defamation On TV 


Seaboard Surety has made an out 
of court settlement of approximately 
$50,000 in favor of Bernard (Toots) 
Shor, New York restaurateur, in a 
controversy over defamatory remarks 
concerning Mr. Shor made by Sher- 
man Billingsley, owner of the Stork 
Club, New York, on a TV program. 
The company insured Mr. Billingsley 


under an advertiser’s and broadcast- 
er’s liability form. 

Mr. Shor sued Mr. Billingsley for 
$1.1 million, charging libel, slander 


and defamation of character. The com- 
plaint said that statements made in the 
1955 telecast gave the impression Mr. 
Shor was insolvent. 

The New York supreme court ruled 
that because of TV’s capacity to do 
harm, a televised defamatory 
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governed by the laws o 
Under libel laws it is not nec- 
essary to allege or prove that specific 
damage has been suffered by the in- 
jured party. Such proof is required 
under the laws of slander. 

Mr. Billingsley said he opposed. the 
settlement and that he intends to sue 
the insurer on the grounds that his 
own reputation has been damaged by 
its action. 


ance Was 


libel. 


Harford Mutual of Bel Air, Md., has 
elected J. Ira Laird of the Harrisburg, 
Pa., general agency of Laird-Hagee Co. 
a director. He is a past president of 
Pennsylvania Federation of Mutual 
Insurance Companies and of National 
Assn. of Mutual General Agents and 
president of Mutual Inspection Bu- 
reau. He is vice-president of North- 
ampton Mutual and a director of Un- 
ion Mutual of Providence. 
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Outlines N. Y. Auto 
Situation In Letter 


To Superintendent 

Herbert S. Brewer of Lockport, pres- 
ident New York State Assn. of Insur- 
ance Agents, has written Superintend- 
ent Thomas Thacher on automobile 
rates: 


You have been catapulted into an 
unhappy insurance world because of 
the status of the automobile insurance 
situation in our state at the present 
time. 

The insurance companies are un- 
happy because they do not at present 
have adequate rates and are suffering 
severe losses in the automobile insur- 
ance field. The independent agents 
and brokers are unhappy because 
their commissions have been reduced 
to a serious degree and they are in 
many cases unable to find a market 
for their customers. The public is un- 
happy because many of them have 
been unable to obtain insurance in 
normal channels and are required to 
use the assigned risk plan with low 
limits of liability coverage, and with- 
out additional coverages, and the im- 
position in some cases of surcharges 
on the manual rate. In addition, you, 
we are sure, are also unhappy be- 
eause the matter of politics has been 
thrust into the question of automobile 
insurance rate making. 


Public Not Well Served 


It is a popular misconception that by 
unreasonably holding down the rates 
of automobile insurance the public 
is being best served. The unreasonable 
depression of automobile insurance 
rates is not in the public interest be- 
cause eventually the financial position 
of insurance companies will become 
shaky and, operating under the pres- 
ent rates, has already led to with- 
drawals on the part of companies from 
whole areas of the state and threat- 
ened withdrawals from the entire 
state. Even where such withdrawal has 
not taken place, companies have put 
limits on additional business and have 
set up quotas pertaining to the amount 
of automobile insurance which they 
will write, and are indirectly requir- 
ing insured to place all of their other 
insurance business with the particular 
company as a prerequisite for the 
writing of the automobile insurance. 

Further, it is not in the public inter- 
est unreasonably to cause reduction of 
income to agents and brokers, which 
is the direct result of the inadequate 
rates. Such reduction in compensation 
obviously must lead to a reduction 
in the caliber of the services per- 
formed by such agents and brokers, 
which will result in losses which 
would not be covered by insurance. 

Further, it is obviously not in the 
publie interest to force an ever in- 
creasing number of people into the 
assigned risk plan with its very low 
limits of coverage and its inability to 
supply additional benefits which can 
be obtained by the insured in a free 
and open market. 

It is not our intention to inject our- 
selves technically into any rate filing. 
But because our own livelihood is so 
tied up with the entire insurance in- 
dustry on this automobile insurance 
problem, and because we are so close 
to the public pulse, coming in contact 
daily with the citizens of the state, we 
are unable to remain silent any more 
in regard to this critical situation. The 
insurance rate problem is somewhat 
similar to the present furor concerning 
increased taxes. We call upon you to 
use statesmanlike action and to re- 
view rate filings on an actuarial basis 
and not an emotional or political basis. 
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More Insurers’ Disputes 
Settled By Arbitration 


A record of 20,000 cases, involving 
claimed damages of more than $6,- 
250,000, were concluded in 1958 
through the facilities of the nation- 
wide inter-insurer arbitration agree- 
ment, according to N. Morgan Woods, 
manager of the claims bureau of 
Assn. of Casualty & Surety Compan- 
ies. The increase of 5,800 cases over 
1957 is attributed in part to new 
signatory companies, as well as a 
nominal but larger use of arbitration 
by non-signatory companies. 

There are 282 signatory companies 
now participating in the agreement, 
Mr. Woods reported. More than 600 
claim men serve on 95 arbitration 
committees throughout the country. 


Should Eventually Decrease 


However, Mr. Woods said, the point 
should eventually be reached where 
filings in arbitration should decrease 
rather than increase. This will be ac- 
complished by close attention on the 
part of signatory company representa- 
tives to a prime objective of the pro- 
gram—the settlement or disposition of 
controversies between companies on 
an amicable basis, with resort to arbi- 
tration facilities only where all other 
efforts have failed. Arbitration is not 
a substitute for settlement negotia- 
tions, he said. 

During 1958 the combined claims 
committee formed four additional ar- 
bitration committees. 

The combined claims committee has 
recommended that the home offices 
encourage greater use of arbitration 
facilities on files alone rather than 
with personal representatives in at- 
tendance. This recommendation has 
met with a good response. More and 
more hearings are being requested on 
files alone, Mr. Woods said. 

The combined committee is com- 
posed of claim executives of members 
of the association and National Assn. 
of Mutual Casualty Companies. 


Broadened wc Bill 
Faces Fight In Minn. 


ST. PAUL—Vigorous efforts are be- 
ing made to defeat in the senate the 
workmen’s compensation bill which 
passed the house. Otto F. Christenson, 
executive vice-president of Minnesota 
Employers Assn., says the bill would 
make Minnesota the most libera] and 
expensive WC state in the U.S. 7 

The house bill raises weekly bene- 
fits to $58 and sets the maximum 
death benefit at $25,000, and Mr. 
Christenson says this will cost em- 
ployers up to $12 million annually. 

Another provision, which no other 
state has and which insurers estimate 
to be worth $6 million annually, al- 
lows an injured employe to receive 
compensation and thereafter also re- 
ceive 66% of the difference between 
his daily wage at the time of injury 
and the daily wage he is able to earn 
in his partially disabled condition, 
subject to a maximum and to a lim- 
itation of 400 weeks, including the 
weeks for which he has received com- 
pensation under the basic provisions. 

Only about three weeks remain of 
the Minnesota legislative session, and 
so far no major insurance legislation 
has been enacted. 


American Reciprocal Insurers has 
elected Douglas M. Black president of 
Doubleday & Co., New York publish- 
ers, and Donald W. Strickland, vice- 
president and general counsel of In- 
galls Shipbuilding Corp. and Ingalls 
Iron Work Co., directors. 


Cal. Assn. Directors 
Meet At Sacramento 


Directors of California Assn. of In- 
surance Agents met at Sacramento for 
a two-day board meeting and agents 
gathered there the following day to 
discuss pending insurance legislation 
with their respective district legisla- 
tors. 

The board adopted a resolution to 
support Gov. Brown’s broad traffic 
safety program. The program provides 
for a 65-mph speed limit on state 
highways, recording violations of ju- 
venile drivers, compulsory license sus- 
pensions under certain conditions, and 
heavier and more certain penalties 
for drunken drivers. 

A new plan for writing automobile 
insurance was presented by George 
O. Johnson, Oakland. Additional re- 
search concerning the mechanics of 
the plan is needed before it will be 
disclosed publicly. 

Joseph L. Alioto, attorney for Cal- 
ifornia League of Independent Insur- 
ance Producers, reported on progress 
of the League’s anti-trust suit against 
a number of insurance companies. He 
said the question of jurisdiction is now 
being heard by the courts and that the 
action is moving along as scheduled. 

The farm committee reported it is 
continuing its efforts for an effec- 
tive means of coding farm risks to ob- 
tain a more accurate picture of loss 
ratios. 


Breckenridge, Tex., Assn. of In- 
surance Agents has elected William 
Black president, C. A. Magers Jr. vice- 
president, Norman Brewer secretary, 
and Beulah O. Lemmons, treasurer. 
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Bituminous Casualty 
Cartoon Ads Stress How 
Insurer Can Help Agents 


Bituminous Casualty’s trade journal 
advertising is utilizing the cartoon 
approach. The artist is Phil Interlandi, 
who received his training at Chicago 
Academy of Fine Arts and_ then 
worked in the advertising business for 
about six years. His work has ap- 
peared in Saturday Evening Post, Look, 
Better Homes & Gardens, Ladies Home 
Journal, True, Cavalier, Play Boy, Es- 
quire, This Week, Parade, New York 
Times, Sports Illustrated and McCall’s. 

The cartoons draw attention to the 
underwriting, safety engineering, pay- 
roll audit and claim service of Bitu- 
minous Casualty by illustrating “agen- 
cy problems.” The ads describe a situ- 
ation into which the agent can project 
himself and then go on to discover 
how Bituminous Casualty can find a 
solution. 


Mills Is Chairman Of 


Kemper Junior Board 


Richard J. Mills has been elected 
chairman of the Kemper junior board. 
Other new officers are Harry F. Peter- 
son, secretary, and Frederick J. Dugle, 
assistant secretary 


Insurance Society of New York is 
conducting morning classes in risk 
analysis selling, commercial multiple 
line insurance, time element and con- 
sequential loss coverage, survey of cas- 
ualty insurance rating plans, bonding, 
insurance agency management, and 
human relations in business organiza- 
tion. The course runs through June 12. 





USAIG Moves To New Offices On William St. 


After more than 30 vears at 80 
John Street, New York, United States 
Aircraft Insurance group has moved 
to new and larger offices at 110 Wil- 
liam. USAIG, managed by U. S. Avia- 
tion Underwriters, was founded in 
1928 and began by insuring early 
single seat mail planes. The group is 
now writing coverages on Constella- 
tions, Stratocruisers and jet airliners. 

Among the more important risks 
covered by USAIG were the first 
flight conducted entirely blind, ex- 
ecuted for the Guggenheim Founda- 
tion by Jimmy Doolittle; the first non- 
stop coast-to-coast passenger flight in 
less than 12 hours; the first accident 
insurance for pilots in the armed 
services: London to Melbourne race 
entry of the 247D, flown by Roscoe 
Turner, and high altitude balloon 
flights, sponsored by National Geo- 
graphic Society. 


From Eight To 62 


USAIG also provided coverage on 
test flights of such famous aircraft as 
the 314 Boeing Clipper, B-17, B-24, 
DC-3 and DC-7. The group was a 
leading underwriter in providing cov- 
erage for the first American jet trans- 
port, Boeing 707, valued for insurance 
purposes at $7% million. 

At the start the group had eight 
members. Now it has 62 members and 
associate members. 

USAIG was organized by David C. 
Beebe and Reed M. Chambers. Mr. 
Beebe managed the group until his 
death in 1950, when Mr. Chambers 
took over. The group is divided into 
two divisions, hull and casualty. The 
fire and marine members belong to 
the hull section, and casualty mem- 
bers to that section, although now 
many companies have become mul- 


tiple line and belong to both. Each di- 
vision is conducted by the managers, 
under the supervision of the respec- 
tive advisory council, on which each 
member of the division is represented 
by one of its chief executives. Matters 
of general policy are dealt with by both 
councils jointly. 

The group has a central claims of- 
fice in New York that supplies avia- 
tion experience to field claim offices 
and through which all casualty claims 
are funneled. The hull loss department 
handles all hull losses. To date more 
than 24,000 hull losses have been ad- 
justed with total payments of ap- 
proximately $60 million. 


Bulk Originates In U. S. 


The bulk of the group’s business 
originates in the U. S. But an in- 
creasing amount of desirable premi- 
ums now come from South America, 
both direct and as reinsurance. The 
group also has a limited participa- 
tion in the insurance of many of the 
important European airlines. 

USAIG joined International Union 
of Aviation Insurers, organized in 1933 
by aviation insurance pools of several 
European countries, in 1935 and re- 
mains the only U. S. representative. 

USAIG does not accept direct busi- 
ness. Offerings are submitted through 
agents and brokers. A 10% commis- 
sion is allowed on all classes of avia- 
tion, except workmen’s compensation 
in states having a lower commission 
payable to local agents and on indi- 
vidual accident insurance for schedu- 
led airline passengers, which is i7%%. 
National Bureau has rating authority 
over airport liability and allied cov- 
erages. For these the USAIG must 
submit applications to National Bur- 
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Urges Common Terms In Insurance Discussion 


(CONTINUED FROM PAGE 2) 


properly reflect the economic loss in- 
volved through flat cancellations or 
even set up a complete base for policy 
costing. 

What I have in mind about units of 
account entries as a base for measur- 
ing work loads of equal degree is ap- 
plicable to companies and agencies 
alike. 

First, we should recognize those 
processing tasks that involve common 
procedures such as accounting, filing, 
statistical controls, expiration controls, 
etc., that are equal as to all policies. 
These costs can be allocated on an ac- 
count item basis provided each class 
of business in assessed with its partic- 
ular number of items for subsequent 
handling. The remaining cost should 
be allocated according to the indi- 
vidualized nature of the class of busi- 
ness. 

Used By Progressive Agencies 


Under this method, bonds, for ex- 
ample, will have a low common proc- 
essing cost because they would seldom 
involve subsequent money transac- 
tions, but they would have a relatively 
high individualized cost because of the 
underwriting skill and supervision re- 
quired of both agency and company. 

This method of determining policy 
costs is used by progressive agencies, 
and to a degree the companies do the 
same thing in the allocation of expense 
by major line when they file their 
annual statements. 

In a recent speech at Tucson, Robert 
Battles made some interesting com- 
ments, but what is needed to clarify 
his remarks is a common ground and 
language to create clearer understand- 
ing of the agent and company view- 
point. Twenty percent as an expense 
factor is the same regardless of the 
base. In business, however, percent- 
ages of cost do not create dollars, they 
are created by dollars, and the base 
must be an equal kind of base if the 
percentages are to be used for com- 
parison. On this premise I feel sure 
that any agent or company man of- 


fered his choice of 20% of $800 or 20% 
of $1,000 would not hesitate long in 
reaching a decision. 

Mr. Battles suggests that for com- 
parative purposes the companies ava 
themselves of the annual reports on 
file with the various departments, but 
again we are confronted with a lack 
of common base because the dollars of 
expense are not equally allocated even 
in New York, the state which spon- 
sored regulation 30. 

Use Full Premium As Meausure 

For example, a dividend paying mu- 
tual would use the full premium as a 
basis of measuring premium income 
and would treat dividends as an ad- 
justment of surplus, while a deviating 
company would show net premiums. 
When the categories of expense a 
translated into ratios, a distortion 
would result. Unfortunately, it is these 
easily read percentages on their tables 
that are most often consulted and they 
trap the unwary in both the company 
and agency ranks. 

According to the final expense state- 
ment of Allstate, the company charges 
all loss expense, including supervisory 
and clerical salaries, to allocated lo 
expense, but regulation 30 recom- 
mends that supervisory and clerical 
salaries and expenses be treated on an 
unallocated basis. The higher ratio of 
loss expense for Allstate leads to the 
conclusion that a greater expense for 
loss adjustments resulted in a lower 
loss ratio. Another part of the Allstate 
statement is the ratio of commissions 
paid to premiums collected. This wa: 
once treated as salary, but now 
compensation to Allstate solicitors is 
considered commission. However, since 
Allstate relieves its solicitors of detail 
work, we would have to evaluate the 
work done by the solicitors and tha 
done by the company in order to 
reach a common ground for compari- 
son of Allstate’s commission with that 
of an independent agent. 

Under general expenses, another 
area of distortion would develop be- 
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cause Allstate treats installment 
charges as a credit against expense 
and not as premium income as other 
companies do. Thus, expenses werc 
reduced almost $3 million and devel- 
oped a slightly lower apparent per- 
centage ratio. 

Other comparisons could be made, 
but they would only serve to empha- 
size that percentages are derived fro 
dollars of cost and should be used for 
comparative purpose with caution and 
with an understanding of their base. 

Mr. Battles finds solace in the fact 
that proportionately the cost of insur- 
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ance has inrceased at a much lesser 
ratio than in other lines of business, 
but I cannot find consolation in that 
statement when I compare the agency 
companies’ share of the market today 
with that of 1939. 

A recent issue of THE NATIONAL UN- 
DERWRITER states that in Michigan 
the bureau companies have less than 
10% of the automobile business. Does 
that justify complacency? Doesn’t it 
call for a truer evaluation of the prob- 
lem and not reliance on percentages 
for purposes of complacency and re- 
criminations? 
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Thibault Is Appointed 
By General Accident 


General Accident has named V. H. 
rhibault manager at Philadelphia, to 
succeed Lawrence A. Simpson, who re- 
tires March 31. Mr. Thibault joined 
the company’s claim department in 
1943 and later served as underwriter 
and special agent. 

He was appointed production super- 
intendent at Philadelphia in 1957. Mr. 
Simpson joined General Accident in 


1916 and has spent his entire company 
career at Philadelphia. 


, 
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Aetna Casualty Names 
Managers In Midwest 


Aetna Casualty has named David 
J. James manager at Indianapolis, 
succeeding I. W. Sturgeon, who is re- 
tiring after 38 years with the company. 
James J. Mulcare will succeed Mr. 
James as manager at Cincinnati. 

Mr. James joined the company in 
1940, served as agency supervisor at 
Harrisburg, Pa., and as agency superin- 
tendent at Pittsburgh before going to 
Cincinnati in 1955. Mr. Mulcare has 
been superintendent of the agency de- 


partment at Hartford for three years. 
He joined the company in 1946 and 
was agency superintendent at Spring- 
field, Mass., before going to Hartford. 

Mr. Sturgeon, manager at Indian- 
apolis since 1948, joined the company 
as special agent there and subsequent- 
ly was chief underwriter, assistant 
manager and associate manager. He is 
a past president of Indianapolis Cas- 
ualty & Surety Managers Assn. 


Henry G. Mueller, claims manager 
of New York Mutual Casualty, has 
been named a director. 









REPUBLIC INSURANCE COMPANY 


ASSETS LIABILITIES 

Cash in Banks and Offices . . . . ©. - e+ © © ww $3,182,204.31 | Unearned Premium Reserve . . ..-.. + . $22,159,344.33 
*U.S. Government Bonds ...... ++ 2+ sees 6,820,307.11 “ . imiaiaias 
*State Bonds . Vata. Se ee 748,868.28 jeerve for Lowes. . . © ee e ee ee ee es 092,942. 
"Menisipgi Bonds . 0. 2 2 5 ttt tt He ee 5,923,388.25 | 
SPs Cie Bands... 0... eo. ee oe 6 3,000.00 | Reservefor Tames. . . e ee eee eee eee @ 1,111,830.61 
COS) ce 8 ee 8 ee 8 8,906.17 ee 

= ¢§ .- 4g we Bie Se ¢ bcm g, > 389,574.16 | Other Liabilities . . . . . 6 « Wet ae ee ee Se ee 890,514.13 

eee ee ee ee oe a 

Savings and Loan Investments eae 1,991,831. 
{Public Utility Preferred Stocks 1,306,126.00 {Contingency Reserve . . . 2. 6 es ee $9,213,025.12 
+Industrial Preferred Stocks . 1,385,100.00 | 
+Bank Stocks . 5,526,537.00 
+Insurance Stocks . . 1,655,307.00 | ; 

Vanguard Insurance Co. (a wholly owned Subsidiary) . 2,146,360.62 Capital: 
+Railroad Common Stocks . . . : 55,800.00 
+Public Utility Common Stocks 933,905.00 | Preferred. . . . + $1,300,000.00 
+Industrial Common Stocks . 5,300,861.00 | c 

Agents’ Balances (Not over 90 days) ed Ae ee ee 1,580,341.56 l Common. . ... - 3,900,000.00  5,200,000.00 

Premium Notes [< hee Sot a ee Se wee 1,991,884.05 

Home Office Building. . . . .- - 2+ ee ee eos 1,624,265.18 S 

Eastern Department Building . RUN ce wants eee acl ee ete 88,733.53 | Earned Surplus... + s+ ee ee 4,584,287.94 

Pacific Coast Department Building. . . . .. +... - 87,198 45 

ee a ee ea z 181,140.87 | 

es < ys 5 eo 1s. eee 4 Se 374,516.66 l Policyholders’ Surplus . . 2... es $18,997,313.06 

$44,251,944.87 $44,251,944.87 
*Amortized 
tValue as established by Insurance C sc on Valuation of Securities. 


th 





tRepresents excess of market value of stocks over cost 


U. S. Government Bonds of the par value of $1,793,000.00 are on deposit with the insurance Deoartments of various states in accordance with legal requirements. 


SL A A A A SS 


VANGUARD INSURANCE COMPANY 


DALLAS, TEXAS 
DECEMBER 31, 


Republic Writes Direct Agency 
Business in the Following States i 





Arizona Louisiana Oklahoma 
Arkansas Maryland Oregon 
California Michigan Pennsylvania 
Colorado Mi a T 
Connecticut Missouri Texas 
Delaware New Jersey Utah 

Illinois New Mexico Virginia 
Indiana New York Washington 
Iowa North Carolina Washi gton, D. C. 
Kansas Ohio West Virginia 
Kentucky Wisconsin 


Republic and Vanguard Write 
the Following Coverage 


Fire Rents 

Extended Coverage Explosion 

Additional E. C. Homeowners 

Windstorm Automobile 

Tornado General Liability 

Hail Burglary 

Inland Marine Earthquake 

Physical Loss Comprehensive 

Broad Form Personal Liability 

Riot Comprehensive : 


Dwelling 


Civil Commotion 





ASSETS 


Cash in Banks . . $ 692,354.24 


*U. S. Government Bonds . . 2,532,359.94 | 
*Municipal Bonds . 351,634.60 
*State Bonds ; 24,859.01 | 
+Public Utility Preferred Stocks . 217,500.00 | 
+Industrial Preferred Stocks . 188,000.00 
+Common Stocks . . . .. - 168,822.00 | 
Agents’ Balances | 
(Not over 90 days). . .. 424,371.14 
Premium Notes . .... - 504,432.26 | 
Other Assets . 2. 2 0 oe os 19,715.74 | 
$5,123,448.93 
* Amortized. 


+Value as established by Insurance Commissioners 
Committee on Valuation of Securities 
tRepresents excess of market value of stocks over cost 


U. S. Government Bonds of the par value of $700,000.00 are on deposit with the 
Insurance Departments of various states in accordance with legal requirements. 


R E P U B LIC ownsurance company 


HOME OFFICE — 2727 Turtle Creek Blvd., Dallas, Texas 


Pacific Coast Department Eastern Department 
675 South Park View 1J0 Fulton Street 
Los Angeles 57, California - New York 38, New York | 


OVER A HALF CENTURY OF PROGRESS. 


Annual Statement 
rance Company 


DECEMBER 31, 1958 


1958 
LIABILITIES 
Unearned Premium Reserve . . $1,808,004.38 
Reserve for Losses . 904,067.39 
Reserve for Taxes . . . 66,660.79 
Other Linbilities .. . . . 1 se 153,677.26 
Schedule “P” Statutory Reserve . 44,678.49 
tContingency 

Reserve. . . $ 58,110.40 

Capital . 1,000,000.00 

Surplus. . . . $1,088,250.22 
Policyholders’ Surplus . 2,146,360.62 
$5,123,448.93 


6819-21 West North Ave. 
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New Hampshire Will 
Drop Fire From Title; 
Three Officers Named 


At its annual meeting New Hamp- 
shire Fire voted to eliminate “Fire” 
from the company name, effective 
Sept. 30, in view of expanded opera- 
tions which include all types of cov- 
erage except life. 

Paul H. Yngve was advanced from 
assistant secretary to secretary. He 
will continue to supervise production 
in the middle Atlantic and southeast- 
ern sections of the country. 

Dana F. Chase and Robert W. Tag- 
gart were named assistant secretaries, 
Mr. Chase joined the company in 
1955 as manager of statistical opera- 
tions and has directed the adoption 
of modern computer techniques. Mr, 
Taggart has been in automobile un- 
derwriting during his 18 years with 
the company and now supervises ap- 
proximately one-half of the company’s 
automobile business. 

Eugene B. Whittemore, president of 
Morley Co. of Portsmouth, was elected 
a director. 


Program For N. Y. Agents’ 
Education Seminar Set 


New York State Assn. of Insurance 
Agents’ education committee, headed 
by John Holahan, has completed plans 
for its annual insurance seminar to be 
held June 21-24 at Sagamore Lodge 
near Racquette Lake. Registration, 
which is limited to 50 students, has al- 
ready begun. 

Herbert Cox, of Aldrich & Cox, in- 
surance consultants of Buffalo, will 
speak on “Risk Analysis; William 
Obrist, assistant manager at Syracuse 
of General Accident, on “New Tech- 
niques in Office Procedures,” Russell 
Bond, Buffalo agent, on “Excess and 
Surplus Lines;” Professor Landry of 
Syracuse University’s College of Busi- 
ness Administration, on “Tax Aspects 
of Various Forms of Agency Organ- 
izations;’ Dr. Edwin S. Overman, as- 
sistant dean of American Institute for 
Property & Liability Underwriters, on 
“The Face of Tomorrow,” an analysis 
of the agency system, and Robert S. 
Boothroyd, Ithaca agent, will moderate 
a general exchange of ideas for pro- 
duction. 


Free Insurance Bill 


Passes Iowa Legislature 

DES MOINES—The Iowa legislature 
has completed action on a bill, spon- 
sored by Iowa Assn. of Insurance 
Agents, to prohibit the giving away 
any type of insurance as an induce- 
ment to sell or exchange property. 
The bill now goes to the governor. 

The bill was changed to include the 
words “knowingly” and also would not 
apply in cases where insurance is re- 
quired by law or forms of liability or 
performance insurance carried as a 
protection to the purchaser. 


Former Allstate Manager 
To Address N. H. Agents 


New Hampshire Assn. of Insurance 
Agents will hold its midyear meeting 
April 21, at Manchester Country Club, 
Manchester. The main speaker will be 
Louis Girolamo, Westmont, N. J. 
agent. Before becoming an independ- 
ent agent, he was district sales man- 
ager for Allstate. He will describe 
how he was successful in selling All- 
state insurance against the independ- 
ent agent and how he is now success- 
ful in reversing the procedure. 
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Feer Assumes Duties 
In N.A.’s European 
Reinsurance Office 


H. Ernest Feer has been named 
temporary manager of North Ameri- 
ca’s reinsurance department at the 
European head office in The Hague, 
Netherlands. Milos Knorr, acting man- 
ager, is returning to the home office 
on an assignment of indefinite dura- 
tion. 

Mr. Feer, who recently retired as 
president of Guaranty Re of Nassau, 
Bahamas, was for nearly 20 years with 
Accident & Casualty at the head of- 
fice. In that capacity he was in 
charge of reinsurance and of rebuild- 
ing the company’s direct business in 
Germany after World War II. 

A native of Zurich, Switzerland, he 
also spent many years in the Ameri- 
can reinsurance field and is the au- 
thor of the pamphlet “Approach to 
Reinsurance,” published by Insurance 
Society of New York. 


Thomasville (Ga.) Agents 
Offer ‘On Call’ Service 


Thomasville (Ga.) Assn. of Insur- 
ance Agents has inaugurated an “on 
call” service to the traveling public. 
Each member agency is listed with 
the local hospital, police chief, sheriff 
and state patrol as being on call, day 
and night, during a specified month. 
Transients involved in auto accidents 
are referred to the on call agent, whx« 
puts them in touch with local repre- 
sentatives of the transients’ insuranc 
companies, if possible, and renders 
emergency insurance service in e2 
way possible. Signed cards featuring 
these services are given to the transi- 
ents to increase their awareness of the 
advantages of dealing with independ- 
ent agents. 


Searle Is Secretary 


Of Topeka Insurors 


Howard S. Searle, recently retired 
from the Kansas field of Crum & 
Forster, has been named secretary- 
treasurer of Topeka Insurors. He re- 
places George T. Staebler Jr., who has 
held the office 18 years, and who is 
treasurer of Kansas Assn. of Inde- 
pendent Insurance Agents. 


Allstate has appointed Miss Betty 
Stiney assistant personnel manager at 
Pittsburgh, Carl E. Ewald sales man- 
ager at Salem, Ore., Neil Boucher dis- 
trict sales manager at Roanoke, Louis 
A. Fisher sales development manager, 
and John F. Berry district sales man- 
ager at Long Island, N.Y. 
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America Fore Loyalty 
Companies Together In 
New Pittsburgh Office 


All companies of America Fore Loy- 
alty group serving Pittsburgh have 
moved into a new five-story building 
at 200 South Craig Street. Included in 
the group is National-Ben Franklin, 
a Pittsburgh company. America Fore 
operations were formerly located in 
the Arrott Building and the Loyalty 
companies were in two offices. 

The new building has 50,000 square 
feet of office space and features the 
latest improvements in construction 
and design. It is completely air-con- 
ditioned and has aluminum windows 
with colored glass and spandrel pan- 
els. There is a garden terrace adjacent 
to the entrance and lobby. A meeting 
room for the directors of National- 
Ben Franklin is on the third floor. 

There are two automatic self-serv- 
ice elevators and a sound system to 
furnish background music during 
working hours which also can be uti- 
lized for radio broadcasts and an- 
nouncements of general interest. The 
basement serves as a storage area and 
as a parking garage. 

The companies of the group are 
general lessees of the building and 
will occupy the first three floors or 
about 30,000 square feet of space. The 
group has a Pittsburgh staff of 200. 


Civil Service Employees 
Had Good Results In 1958 


Civil Service Employees of San 
Francisco recorded an underwriting 
profit of $422,376 in 1958 with a com- 
bined loss and expense ratio of 89.14. 
Investment income of $184,989 result- 
ed in a net profit after taxes of $474,- 
958. 

Income on a per share basis after 
payment of a stock dividend of one for 
six on Dec. 31 amounted to $4.62 on 
the 102,743 shares outstanding in com- 
parison with the $6.19 on 88,066 shares 
at the end of 1957. 

The company had assets Dec. 31 of 
$7,342,489 and a surplus to policyhold- 
ers of $2,539,442. Book value of the 
stock was $24.72 which compares with 
$22.54 the year before. Liquidating 
value increased $3.11 to $32.44. 


The Columbus branch of Travelers 
has moved to new and modern quarters 
at 395 East Broad Street. The official 
opening took place on March 6 with an 
open house for the insurance fraternity. 
H. Marshall Sickel is manager of the 
life and A&S department and O. P. 
Ruffing is manager of the casualty, 
fidelity and surety. 
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PARTIES... ousnoms 


=e rs “Dreaming, and star gazing, may prove very fruitful.” 


What better time than now to take stock of your dreams and your 
chances of realizing them. Very possibly, the 
practical, down-to-earth help The Kansas City gives its 
agents could help you realize your dreams much 
sooner than would otherwise be the case. Why not 
get in touch today with The Kansas City . . . 
the progressive company for progressive agents. 
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FOR MORE THAN A QUARTER CENTURY 


REINSURANCE 
FRANK BURNS 
<= 


INC. 


STUART BUILDING «+ SEATTLE, WASHINGTON 














WE WRITE MOST OF THE MONEY-MAKING LINES AN AGENT NEEDS 


Re 

















Earthquake .......... cia ‘ 774 


State)—Assets, $39,884,618, 





Surplus in the following company reports 
-efers to surplus to policyholders: 

Assurance of America—Assets, $10,683,663, 
iner., $31,349; loss res., $803,282; unearned 
prem., $6,135,529; underwriting gain $248,986; 
investment gain, $226,989; net income, $459,842; 
capital, $1,000,000; surplus, $2,667,659, incr., 
$454,993 

Premiums Losses 

Earned Incurred 
PIO intemm 1,774,442 741,235 
Extended Coverage ES 1,456,764 565,425 
Other allied lines. .............. 3,417 1,989 
Homeowners multi. peril 425,653 252,236 
Commercial multi. peril 1,297 577 


Inland marine 56,348 
Workmen’s comp. <> . seemen 
Liability (not auto) Bi 54,186 31,755 
Auto B. I. secnmenticndl ; 262,05 164,794 
Auto PDL ........ ' 113,362 6,11 
Auto phys dam 1,154,726 691,937 
PDL ‘not auto) aacies 318 171 
Glass scaeammmaaie ’ 13,344 5,353 
Burglary, |, eee ‘ 59,299 16,458 
Total eee = le 
Agricultural (prior to merger with Empire 


incr., $2,264,549; loss 


res., $4,982,208; unearned prem., $15,480,639; 
underwriting loss, $617,720; investment gain, 
$1,032,045; net income, $393,074; capital, $3,- 
600,000; surplus, $17,439,675, incr., $2,009,778 

Fire .. 03,877 4,131,871 
Extended “Coverage 2,811,982 972,426 
Other allied lines .............+ 56.293 26,853 
Homeowners multi. peril 896,794 407,730 
Commercial multi. peril 49,231 25,804 
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Companies Report On 1958 Results 


Premiums Losses 









Earned Incurred 
$ £ 

Earthquake ............. eile 35,168 180 
Hail (growing crops) canis 310,139 158,291 
Ocean marine ei 1,191,502 700,364 
Inland marine. ...........-. .» 1,057,848 613,407 
Accident only (indiv.) ...... 2,922 705 
Health (indiv.) ...... 1 28 32 
Group A&s .. —172 Eee 
Workmen’s comp. ............ 208,371 145,448 
Liability (not auto) B.I 295,301 142,411 

Auto B.I. Liability 799,258 3 
A re 314,365 245,670 
Auto phys. dam. ......... 2,618,329 1,536,632 
Aircraft PHD ...... 212,220 72,610 
PDL (not auto) senswal 52,354 6,697 
UII ss csnsestesscanscaeteutonaged ‘ 6,788 3,974 
Surety ene iaiiliganoelahal 38,234 24,073 
eS een 23,016 16,393 
Burglary, theft shied — 30,507 
Boiler, Machinery I) Sap eee 
Total ai . 18,641, 329 9 965, 481 
Cal-Farm—Assets, $7,804,473, incr, $1,398, 277; 


loss res., 
underwriting gain, $157,167; 


$3,063,624; unearned prem., $2,023,960 
investment gain, 


$181,242; net income, $272,568; — $561.200; 
surplus, $1,450,670, incr., — 

BEEN <.-: tnnsiaisihsemeutbnetacerhienasesstees 524,503 289,773 
Extended Coverage 89,364 59,727 
Earthquake ........ 666 “ 
Personal Prop. Floater Risks 162,640 95,154 
Liability (not auto) B.I. 417,171 245,826 
Auto B.I. Liability 2,211,467 1,426,205 
PAD PII | ooncepecoec0ese 1,083,698 528,298 
Auto phys. dam ... 2,039,867 1,084,948 
PDL (not auto) .............. 211,238 184,180 
OT ree ee : 3,248 1,695 
Burglary, tele  ....cscccceececccee 9,595 3,173 
Death of Livestock ies 13,791 14,085 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








Opportunity 
For General Insurance Producer 


Well established general insurance agency in St. 
Petersburg, Florida with highest standards of oper- 
ation has opening for man with extensive sales 
experience. 

Requirements: Must have broad insurance back- 
ground, good judgment and creative ability. Should 
like to meet people and conduct negotiations. Age: 
35-50. The man we are seeking must be able to 
produce good evidence of his sales accomplishments 
Salary open. Liberal arrangement for right person 
in Profit Sharing Trust, Group insurance, and other 
employee benefits. 

In replying, please furnish personal resume; replies 
will be treated in strict confidence. Address Box 
F-14, ¢/e The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, il! 








HOME OFFICE 
INSURANCE OPPORTUNITY 


Man with more than 4 years Auto or Casualty 
Underwriting, rate analysis, or State filings 
experience (with Company, Bureau, or Stote 
papertneey moy find interesting work with 
y located in pleasant 
North Seen” City under 100,000 population. 
Excelient rating. Duties will include policy 
drafting, rate analysis, or manua! deviations 
and revisions. All replies acknowledged. Write 
Box F-37, c/o The National Underwriter Co. 
175 W. Jackson Bivd. Chicago 4, !!! 








ATTRACTIVE PRIVATE SPACE 
AVAILABLE 

for smaller insurance agent desiring depend- 

able and efficient office service and line assist- 

ance. Twenty-five year established stock insur- 








ance agency downtown, Detroit. Reply Box 
F-26, c/o The National Underwriter Co. 175 
W. Jackson Bivd., Chicago 4 Ili 
Wanted 
Branch Office Underwriter 
Long Beach, California. 3-5 yrs. Cas. & Fire 
experience desired. Progressive multiple line 


company—unusual employee benefits—excellent 
opportunities—salary open. Ali replies confi- 
dential. J. B. Jenkins, Olympic Ins. Co., 
621 S. Hope St., Los Angeles, California. 








Chicagoland Brokers 


Thinking of selling your business? 
Retiring? Personal reasons? 
Agency over 60 years old would give your ac- 
counts expert attention. Let's talk over various 
possible purchase arrangements. Reply Box F-28, 
c/o The National Underwriter Co. 175 W 

Jackson Blvd., Chicago 4, Ill. 








CLAIM ATTORNEY AVAILABLE 
Multiple Line company employee, willing worker, 
highest qualifications, wide experience in all 
lines as adjuster company attorney, assistant 
claim manager; desires greater opportunity 
with growing company. Middle West preferred. 
Reply Box F-29, c/o The National Underwriter 
Co., 175 W. Jackson Bivd. Chicago 4, Illinois 








rr er omy 


Exceptional Opportunity 

in large midwestern local agency for Factory 
Mutual trained fire prevention engineer. Expe- 
rience with sprinkler risks essential. Send résumé 
of education, experience, desired salary range. 
and personal data. Replies absolutely confi- 
dential. Our staff knows of this advertisement. 
Reply Box F-4, c/o The Nationa! Underwriter 
Co.. 175 W. Jackson Bivd., Chicago 4, II! 


DIVERSIFIED EXPERIENCE 
12 years, including Branch Sales Manager, 
local agency manager and specia! agent. 
Multiple line—heavy casualty, provable good 
production. Seeki better company position 
or local agency manoger in South Southwest, 
or Midwest. 43 years old, married. résumé 
Reply Box F-30, c/o The National Underwriter 
Co., 175 W. Jackson Blvd. Chicago 4, Ilinois. 











WANTED—SPECIAL AGENT 


with Casualty training to travel Northern Iili- 


GENERAL AGENCY—COLO/KANS 
New Agency—experienced personnel—seeks con- 
nection with company interested in establishing 














nois. Knowledge of bonding and Fire lines General Agency in above states. We have the 
desirable a 4 age a or both states quickly 
and expect to develop large volume rapidty. 
MARYLAND CASUALTY Co. Prefer deviating company Reply Box F-33, c/o 
309 W. Jackson Bivd. The National Underwriter Co., '75 W. Jackson 
Chicago 6, fil. Bivd., Chicago 4, Ill. 
Opportunity MICHIGAN SALES 
: Agents sales contract available which for the 
with ind dent adj + firm in Western right man could develop into @ management 


Chio for experienced Fire Adjuster. Good sal- 
ary, monthly bonus, fringe benefits and com- 
pany car. Inquiries will be kept confidential. 
Write Box F-25, c/o The Nationai Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ili. 





Position. If you prefer advantages of a Multiple 
Line insurer, write to: Employment Manager, 
Nationwide Insurance Company, 246 No. 
High St., Columbus, Ohio. Replies confi- 
dential. 








Premiums Losses 


Earned Incurred 
$ $ 
Pe CHO  cisseeniccsievie 13,366 14,501 
ees Road Service .. 32,994 . 
Total anemia 6,813,609 3,954,076 


Empire State (prior to merger with Agricul- 





tural)—Assets, $9,466,850, incr.; $556,496; loss 
res., $1,241,194; unearned prem., $3,870,159; un- 
derwriting loss, $154,205; investment gain, 
$318,600; net income, $158,834, — $1,000,- 
000; surplus, sesetiinmsa incr., $522,161. 
ci ‘i : 900, 968 1,032,967 
Extended Coverage. 702,995 243,106 
Other allied lines ................ 14,073 6,713 
Homeowners multi. peril 224,198 101,932 
Commercial multi — 12,307 6,451 
Earthquake hpasueinidlcinenl 8,792 45 
Hail (growing crops) ies 77,534 39,572 
Ocean marine ites 297,875 175,091 
Inland marine ...............6 264,462 153,351 
Accident only (indiv.) 7 716 
Health (indiv.) oc. ec us 7 8 
Group A&s ....... teed —43 sada ile 
Workmen's com 52,092 y 
Liability (not auto) B.I. 73,825 35,602 
Auto B.I. Liability 199,814 170,848 
Auto PDL ........... 78,591 61,417 
Auto phys. dam. ........... 0... 654,58: 384,158 
Aircraft PHD ........ 53,055 18,152 
PDL ‘not auto) . SE 13,088 6,674 
Fidelity ....... debdloti steven 1,697 993 
Surety Senlosteiges ebaiinges 9,558 6,018 
Glass atidaieaasidaaniaacitaceailins 5,754 4,098 
Burglary, theft 14,365 7,626 
Boiler, Machinery sae i. <)' jeteetiaaais 
Total 4,660,332 2,491,370 
Employers Reinsurance—Assets, $80,963,726 
incr., $10,362,129; loss res., $28,519,078; un- 
earned prem., $20,289,135; underwriting gain, 
$223,985; investment gain, $1,756,680; net in- 
come, $1,643,720; capita!, $3,000,000; surplus, 
$21,398,907, incr., $4,329,237. (Report on Em- 
ployers Reinsurance in the March 6 issue, 


showing an underwriting loss of $223,985 was 
in error. The company had an underwriting 
gain of that amount.) 


, 3,398,386 1,635,736 
Extended Coverage 1,204,002 557,912 
Other allied lines ss 31,374 8,093 
Homeowners multi. peril 639,341 280,129 
Commercia! multi. peril 44,546 21,891 
Earthquake ............ py ne. ° : Setmemsbiaes 
Hail ‘growing crops) 601,728 306,846 
Iniand marine ........ os 203,996 114,143 
Accident only (individ. ) 255,703 125,084 
A&S (individ.' ..... é 1,103,111 477,908 
Hosp. & med (individ. ) 32,423 12,3 
Group A&s ..... ; 1,752,281 1,170,941 
Non-can A&S 147,878 58,449 
Workmen’s comp. ................ 1,700,618 568,184 
Liability (not auto) BI. 1,411,488 331,632 
Auto B.I. Liability ... 9,791,637 5,399,075 
Auto PDL .......... 810,897 305,061 
Auto phys. dam 1,616,449 759,405 
PDL ‘not auto) 240,248 ~—12,447 
Fidelity = 1,282,953 481,837 
Surety 4,065,580 1,654,952 
RE, . - sisureieunds 9,512 —1 800 
Burglary, theft 146,942 4,633 
Boiler, Machinery 62,955 44,869 
Credit * 356,968 90,123 
Total ..80,924,092 14,396,000 
Farm Bureau Mutual, Lansing—Assets, $5,- 
656,970, incr., $1,217,065; loss res., $1,498,593; 
unearned prem., $1,447,867, underwriting gain, 
$365,826, investment gain, $147,659; net in- 
come, $467,736; contrib. surplus, $387,770; sur- 
plus, $1,835,349, incr., $337,232 
Fire. , : 294,772 250,682 
Extended Coverage 217,942 46,570 
Other allied lines 4,620 —609 
Inland marine 1,920 363 
Innocent victim . 16,007 1,150 
Liability «not auto) B. z 105,298 99,388 
Auto B.I. Liability .... 807,824 615,692 
Auto PDL . oa 673,649 411,055 
Auto phys. dam 1,507,659 864,993 
PDL (not auto) .... ‘ 58,490 33,658 
Ce een acne 872 124 
Burglary Saal 6,557 3,075 
Auto medical ...... 231,20 126,962 
Medica! (not auto) 122,468 88,239 
Fe sapasaeiea 5,962 3,100 
Total - 4,055,251 2,544,445 
Fireman’s Fund Group (Fireman's Fund, 


Fireman's Fund Indemnity, Home F.&M., Na- 
tional Surety)—Assets, $511,236,702, incr., $180, - 
541,722, loss res., $103,297,808; unearned prem.., 
$194,627,979; underwriting loss, $7,516,255; in- 
vestment gain, $11,584,353; net income, $4,068,- 


097; a. $7,500,000. surplus, $162.745,436 
incr., $33,629,272 

J —— .. 39,581,862 20,655,181 
Extended Coverage "13,121,283, 879,867 
Other allied lines t 346,327 125,044 
Homeowners multi peri! 5,949.898 3,579,940 
Commercial multi. ~~ .. 2,242,687 1,504,776 
Earthquake : 105,386 19,726 
Hail (growing crops) 3,543,886 1,923,558 
Ocean marine 12,256,549 7,797,237 
Inland marine 18,997,744 11,003,841 
Mise. tines aiecclein 2,244,428 991,093 
Accident only findiv.) 1,614,531 619,307 
A&S ‘indiv.; : 919,995 —= 
Hosp. & med indiv.) 152,301 80,33: 
Group A&S siivedanes 6,250,498 4,966, 374 
Health only ({indiv.) 490,506 36,455 
Workmen’s comp 17,011,167 10,294,075 





Available 
MULTIPLE LINE INSURANCE MAN 


Age 38 college graduate, married, former 
fieldman employed last sever years as Man 
ager of $400,000 Agency with Agency volume 
doubled thru survey and account selling. Pri- 
marily interested in Agency work with op 
— for ultimate ownership, but will cons der 
y position. Prefer Southern 
region. will” furnish résumé on request, your 
reply kept confidential. Write Box F-36, c/o 

National Underwriter Co., 175 W. Jackson 
Bivd.. Chicago 4, lil. 
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Premiums Losses 











Earned Incurred 

$ $ 
Liability os auto) B.1. ....11,726,967 4,575,932 
Auto B.I. i «+027,533,063 16,836,977 
Auto PDL. 12,177,283 7,047,639 
Auto phys. da 20,468,965 10,689,787 
Aircraft PHD ...... 471,194 236,719 
PDL (not auto) ...... .. 2,673,761 1,310,210 
| EES .. 5,083,168 2,212,512 
Surety 6,970,853 1,227,036 
EE © acaeschniesstaioeen 1,081,242 2,689 
Burglary, theft ........ ~ 4,549,014 2,244,687 
Boiler, Machinery .... 3,021 b- 

Wartimepandi icimaitisideiaigd. Mtindiiailae —26,4 
MOE | sccitsdepicbavccieabtins sshenanichaiaal 217, 567,589 116,821, 739 

General of Seattle—Assets, $206,169,101, incr 

$30,310,954; loss res., 1,124; unearned 


prem., $74,438,466; underwriting gain, $5,687,- 
045; investment gain, $4,538,973; net income. 
$8,979,003; o—.. cae surplus, $83,619, - 
337, incr., hssmeasnast 








Fire ....... ba -.24,461,412 9,387,111 
Extended “Coverage 11,310,404 6,786,090 
Other allied lines 60,964 11,655 
Homeowners multi. peril 5,793,839 2,553,718 
Commercial multi. —_ 40,640 67,528 
Earthquake oa 165 
Ocean marine 780,328 
Inland marine 1,985,425 
Workmen’s comp. 26 —2,134 
Liability (not auto) B.I. 7,218,448 2,389,762 
Auto B.I. Liability ........ 14,386,819 7,930,052 
Auto PDL ..... 7,055,120 3,446,107 
Auto phys. dam... 10,552,843 4,397,380 
PDL (not auto) ..... 1,766,688 673,330 
Fidelity sotiiisnehiain 38,248 211,640 
Surety 3,463,931 463,029 
Glass RAE 550,803 274,005 
Burglary, ‘theft eke wor 706,314 
Boiler, Machinery 630, 229.335 
Total Wicdiesaveseeanbeaiaae 95,315, 357 42,291,340 
Hartford Accident & Indemnity—Assets, $487,- 
826,676, incr., $67,687,643; loss res.. $184,601,266; 
unearned prem., $113,416,242; underwriting 
gain, $694,302; investment gain, $11,514,413; net 
income, $10,218,408, capital, $10,000,000; sur- 
Plus, $152,249,535, incr., $34,879,844. 
Homeowners multi om 2,025,308 638,211 
Accident : 2,130,646 941,967 
Health sachulabsshepsnsanGibneestnsestuis 390,303 135,874 
Hosp. & med (indiv.) . 1.693.090 783,879 
Group A&s ............ seve 0,949,907 8,779,662 
Workmen's comp. 45,602,000 28,289,119 
Liability (not auto) BI. -29,948,879 11,634,954 
Auto B.I. Liability ..... ...75,096,170 46,650,692 
ee ee 33,076,664 17,808,023 
Auto phys. dam. 90,436 —237 
PDL ‘not auto) 7,304,209 3,323,275 
Fidelity 5,150,449 2,342,637 
Surety 6,802,537 1,328,901 
Glass ...... sipisslacereenagdeseiedtietocan | aE 800,919 
Burglary, theft sieiiees 5,981,112 2,591,713 
Total .. PRE ES NE 228, 040,909 126,049,594 
Northern of New York—Assets, $68,928,394, 


incr., $9,756,719; loss res., $6,331,140; unearned 
prem., $30,499,892; underwriting gain, $51,327, 


investment gain, $1,566,682; net income, $1,- 
883,848; capital, $7,260,000: surplus, $27,955,902. 
incr., $7,824,584 
Oe eae ...10,229,656 4,058,654 
Extended Coverage .. 6,580,407 2,174,019 
Other allied lines ................. 18,751 508 
Homeowners multi. peril 3,108,158 1,298,744 
Commercial multi. peril] .. 32,459 27,601 
Earthquake ...... heb a 16,670 ~1 
Inland marine 678,014 313,262 
Workmen’s comp. .... aa 7,32. 1,045 
Liability ‘not auto) Bi «we. 236,762 94,521 
Auto B.I. apace 3,792,977 2,442,158 
AUtO PILL cccceesccss 1,470,447 1,049,063 
Auto phys. dam 6,882,353 3,890,419 
PDL (not auto? ... 11,182 4,718 
Fidelity ee SN Se ee 
Glass ....... 30,467 15,049 
Burglary. theft. 3 112,205 39,098 
Total eaeeaee = .. 33,207,851 15,420,843 


Pacific Employers—Assets, $32,908,013, incr., 





$752,488; loss res., $14,723,959; unearned prem., 
$5 .993,099; underwriting gain, $874,178; invest- 
ment gain, $717,363; net income, $i, 353,199; 
capital, $1,900,000; surplus, $9,159,046, incr., 
$451,288. 
Fire on 227,039 96,385 
Extended | “Coverage 77,332 40,207 
Other allied lines ........... 1,366 1,097 
Homeowners multi. peril 156,709 92,455 
Commercial multi —_ 69,805 57,522 
Earthquake 4 8,831 342 
Inland marine 34,366 19,999 
Group A&s ....... 142,843 107,162 
Workmen's comp ane 12,766,277 7,689,980 
Liability (not auto) B.1 1,412, 215 650,357 
Auto B.1. npcnnceied .767,006 1,549,094 
Auto PDL ... 1,267,465 620,405 
Auto phys. dam. ikiedce 3,266 714,015 
PDL (not auto) dns 366,920 92,458 
Fidelity om 34,584 18, 
Surety 331,350 130,275 
ee aa 73,806 36,356 
Burglary, theft 5 . 831 67,219 
Municipal Tax cy 2,588 pessialeosiliia 
Total = 21,398,606 11,984,276 


United Pacific—Assets, $27,538,273, incr., $2,- 


908,189; loss res., $6,557,585, unearned prem., 
$10, 255,644; underwriting gain, $63,875, invest- 
ment gain, $677,782; net income, $424,704; cap- 
oy $1,100,000; surplus, $7,445,000, incr., $679,- 
a “ae 584,860 F 

Extended Coverage 108,500 65,915 
Other allied lines ............. 2,133 26,309 
Homeowners multi. or: 82,733 39,992 
Earthquake ......... ; 2,574 44 





NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 





All Lines 
610 So. Broadway Los Angeles 14 
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Premiums Losses 













— Incurred 

OCEAN MAINE oo..eeeccee cocsesevee 
Inland marine 
Group A&sS. ............. 
Workmen’s comp 
Liability (not auto) B.I. .... 2,325, 966,470 
Auto B.I. Liability 4,158,971 2,498,675 
MO cece 1,070,740 
Auto Phys. dam. ........ccs0 1,499,787 
PDL (not auto) 467,199 
Fidelity 61,988 
Surety 760,310 
BPRS. Aor ¥ 48,076 
Burglary, theft .. 277,182 133,193 
Total .021, 185,543 10,825,705 
Utica Mutual—Assets, $71,078,018, incr., $5,- 


926,624; loss res., $28,395, 875; unearned prem.., 
$18,485,494; underwriting gain, $2,832,496; in- 
vestment gain, $1,737,826; net income, $4,231, - 





068; surplus, $14,154, 307, incr., $456,777. 

GIR Ab Setenieiis 369,117 174,368 
Extended Coverage ............... 157,135 45,044 
Other allied lines ................. 827 730 
Homeowners multi. peril 147,943 54,597 
Commercial multi. peril .. 271 1 
"ee eee 18 

Hail (growing crops) ....... 5,289 3,079 
Inland marine ..................... 6,947 1,436 
Accident wa (individ.) 22,758 16,803 
OS eae 551,031 351,739 
Workmen’s comp. ............. 8,351,215 4,943,692 
Liability (not auto) B.I. .. 2,092,352 830,770 








Auto B.I. ew wshuaitaleiedl 
Auto PDL cinder 
Auto phys. ‘dam. 
PDL (not auto) 
Fire excess of loss reins. 
Casualty reins. 


ae 
Burglary, theft 
Catastrophe reins. 
Surplus lines reins. 
Excess of loss reins. 
Total 





What 
your 
clients 
don’t 


know 
can 


hurt 
you 


Suppose a client of yours had a 
five today. If hie insurance proved inade- 
quate, could you expect much future busi- 
ness from him? 

Suppose anothes client is carrying more 
meurance than he actually needs. Some 
other egent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
coverage, you stand to lose some business. 

What's the answer? An appraisal pre- 


Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
eld. isals are thorough and detailed, 
based on facts that will stand investigation 


ABADER IW PROPERTY VALUATION 


The 
AMERICAN 


APPRAISAL 
Company* 
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FeNATIONAL UNDERWRITER 


Could Lose Fire Business For Agency System 


(CONTINUED 


tion by the agent would do much to 
help. 

Inadequate insurance to value, es- 
pecially in the dwelling class, is an 
important factor in underwriting re- 
sults. In spite of some effort there are 
still a great many dwellings which are 
“woefully” underinsured and ade- 
quate premium to pay the many par- 
tial losses is thereby denied the com- 
panies. The use of coinsurance on 
dwellings would help to remedy this 
underinsurance. 


Refers To Commissions 


As for commissions, whatever is 
wrong in this area must be laid at the 
door of the companies themselves. 
Perhaps the biggest mistake was made 
years ago when the companies lost 
sight of the fact that commissions 
should represent reasonable payment 
for services performed and began to 
use the commission to “buy” business. 

“T have no reason to think, nor do 
I believe, that the agent is over-paid. 
Furthermore, I believe that any step 
which might be taken in connection 
with this subject which would ulti- 
mately result in any less dollar in- 
come for the qualified agent would be 
a serious mistake. After all the busi- 
ness owes its growth and stature to 
the efforts of the independent agent 
and certainly his interests and his wel- 
fare should be of prime consideration 


Some Perform More Functions 


“However, | have never been con- 
vinced that a percentage of premium 
—the same for all—as the _ sole 
method of determining an agent’s rec- 
ompense is sacrosanct. Some agents 
perform more functions and are en- 
titled to more than others. The per- 
centage method is, at best, an expe- 
diency and by no means guarantees 
an equitable distribution to individual 
agents,’ Mr. Gallagher said. 

In certain areas the agents are be- 
coming disturbed about this question 
of commissions. Seeing at first hand 
the loss of business to lower cost com- 
petition, they have asked for some re- 
lief in their price even though this 
might possibly entail some temporary 
sacrifice on their part. Up to this 
point, automobile insurance has pre- 
sented the most pressing problem. 


The Inescapable Answer 


From the agency-stock companies’ 
standpoint the situation has become 
serious and complicated. Companies 
suffered an automobile underwriting 
loss of approximately $600,000,000 dur- 
ing the past ten years. Rate increases 
were not a satisfactory answer; the 
business has rapidly been pricing it- 
self out of the market. More and more 
preferred business, because of price 
consideration, was going to the mu- 
tuals and direct-writers and specialty 
companies. This gave the stock-agency 
companies a more adverse selection 
and made still higher rates necessary if 
the companies were to hope to get 
premiums adequate to pay losses and 
expenses. But still higher rates would 
drive still more of the better business 
to competitors. Reduction of expense 
is the inescapable answer, Mr. Gal- 
lagher said 

Some of the companies have recent- 
ly reduced commissions on certain 
classes of automobile business. This 
was an emergency step which was 
taken reluctantly and was a_ step 
which required courage and a firm 
belief that such action was ultimately 
in the best interests of the agents, the 
companies, and the public. This step 


FROM PAGE 5) 


has helped to avoid additional rate 
increases which would further weaken 
the agency-stock companies’ competi- 
tive position. 

“Surely no one thinks that a per- 
centage reduction in the producers’ 
share of the premium dollar is the 
final answer to the problem. The stock 
companies must find and put into ef- 
fect other means of reducing expense. 
Agents have a right to expect that and 
the companies must not fail them,” 
Mr. Gallagher asserted. 

The economic revolution should have 
taught the agency-stock companies one 
thing: They cannot hope to continue 
to write business when the price of 
that business includes a factor which 
is not fully justified. If the total ex- 
pense incurred in handling dwellings 
business and automobile business is 
higher in agency companies than it 
should be, it reasonably follows that 
these classes present the most vul- 
nerable risks to inroads from competi- 
tion. “In fact, the agency-stock com- 
panies are so vulnerable in spots that 
they are robbing their competition of 


33 


the thrill and pride of accomplish- 
ment,” Mr. Gallagher said. 

The revolution will inevitably bring 
more changes. Just because a revo- 
lution is “bloodless” does not mean 
that it is a pleasant experience. A 
revolution ordinarily places some tem- 
porary hardship even on those who 
will ultimately benefit by it 

It is likely that some small agents 
whose business is predominantly in 
the automobile or personal lines can- 
not continue in business under changed 
conditions. 

The agency-stock companies and 
their agents realize that changes will 
have to be made. But they would 
rather keep on in the same old way; 
they hate to face the inevitable. They 
still insist on a little more time 

The business will overcome its han- 
dicap, Mr. Gallagher stated. Losses, 
enormous as they have been, are not 
nearly so vital to the agency-stock 
companies as something else of im- 
measurable value that they may be 
losing. That is the unquestioned loy- 
alty and complete confidence which 
has always existed between the agents 
and their companies; an _ attribute 
which has placed that way of doing 
business in a class by itseif 
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“YOUR Independent Insurance Agent serves you First.’ 






































accounts. May we help you ? 


pecs le Ne 


Your emblem was created by the National Association of 
Insurance Agents to be the authorized symbol of You—its 
members. The most important part of it is not the design—it 
is what you put into your dealings with the insuring public 
to justify the words it bears, “Your Independent Insurance 
Agent serves you First.” Our 1959 series of advertisements 
in this magazine will offer our simple concise analysis of 
this word picture of you. Watch for them as they appear. 


The word YOUR in the emblem slogan, as the indi- 
vidual insurance buyer sees it, implies that when you sell a 
policy, nominally you are the insured’s agent in that trans- | 


A mend changes or additions to make sure he is adequately 
sured in keeping with his needs. In other words, the 

chent-agent relationship is a continuing one of study and 
i adjustment to follow changes in the client’ s situation. This 


is the basis of developing « sach single policy sale into its 
highest potential as an insurance account. When you have 
t done this you are the truly professional agent your clients 
are entitled to expect. You also will have built the strongest 
barrier against competition for your business, 


Many agents tind the companies of The Commercial 
Union Group constructively helpful in building insurance 
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action. If you wish to become a client's insurance agent in 

| fact, you must go considerably beyond the sale and delivery | 
' of a@ policy. You must continually seek and accumulate all | 
pertinent facts about the chent’s situation that relate to his ' 
isurance needs. Then you should undertake to survey and | 
' analyze all his present insurance to see if you should recom- | 
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UNION ASSURANCE SOCIETY LTO « 





ATLANTA 


THE COMMERCIAL UNION GROUP 


COMMERCIA® UNION ASSURANCE COMPANY ETO «+ THE OCEAN ACCIOENT & Sosenens CORPORATION. LTO 
AMERICAN CENTRAL *NSURANCE COMPANY + CAL'FORNIA INSURANCE COM 
COMPANY LTO © COMMERCIAL UNION FIRE INSURANCE COMPANY OF NW ¥. © 
THE BRITISH GENERAL INSUSANCE COMPANY 4TD” 


HEAD OFFICE + NEW YORK. NV. ¥. 
CHICAGO 






ANY © PALATINE INSURANCE 
couuMeNA CASUALTY COMPANY 













SAN FRANCISCO 
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100,000 LIVES 


ACCIDENTS ee Age YEAR! 


Many producers supplement their client’s insurance program with the 


@lobal ACCIDENTAL DEATH Policy Form 711. 


Policy covers Accidental 


Death 24 hours a day. The only exclusions are suicide, war, military service 
or while acting as a pilot, co-pilot or crew member of any aircraft. It covers 
flying as a passenger in any aircraft anywhere in the world. Premiums are 




















as follows: 
FOR ACCIDENTAL LOSS OF LIFE 

ANNUAL ANNUAL 

AMOUNT PREMIUM AMOUNT PREMIUM 

Plan No. 1 $200,000 $250.00 Plan No. 5 $50,000 $62.50 
Plan No. 2 150,000 187.50 Plan No. 6 25,000 31.25 
Plan No. 3 100,000 125.00 Plan No. 7 15,000 18.75 
Plan No. 4 75,000 93.75 Plan No. 8 10,000 12.50 























Savings on Federal Estate Taxes made possible by use of Third Party Owner- 


ship policy. 


You are relieved of collection and bookkeeping detail after you collect the 
first premium. We collect all renewal premiums for you. 
If you can qualify, producers contracts are available in most areas. 


Write, phone or wire for sales brochure and 
how to increase your sales by using our plan. 


G. SHANNON GROVER & COMPANY 


141 West Jackson Boulevard 


Telephone 
WAbash 2-1100 


Chicago 4, Illinois 


° Board of Trade Building 


Cable Address 
Groco - Chicago 


Underwriting Managers (A. & H. only) for Employers Mutual Casualty Company of Des Moines, lowa. 
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Direct Direct 

— Losses 
American Automobile 433,00 2,834 
Amer. Cas. (Reading) we. 144,162 518 
Amer. Employers _.............. 252,254 134,118 
American Re .......... 107,268 
Comtral Surety ....cccicccssccrccces 43,797 11,069 
Citizens Casualty a 192 
Columbia Casualty ........... 91,528 4,825 
Commercial, N.J._........ 41,263 177 
TEEREMOVOES PUTS. ccceccsescesccsersse 25,856 
Employers Liability 228,788 20,822 
SRS tonatece eae 716,799 22,145 
Fidelity & Casualty sasesinids . 385,696 39,904 
Fireman’s Fund _.............. 117,864 
Fireman’s Fund Indem. ...... 182,387 7,889 
ON a SO aie: 78,966 
Giens Falls . 316,259 39,949 
Globe Indemnity ................ 119,862 4,458 
Great American Indem. eit 78,405 875 
Home Indemnity .............. 84,534 9,922 
Lumbermens Mut. Cas. 35,914 
Mass. Bonding... ..............0+ 525,684 64,928 
Metropolitan Casualty 59,932 12,271 
New Amsterdam Cas. . 483,064 37,911 
IIIS --\'s. sasiartneit dec bonascasoatseutete 26,275 
North American Re ... 86,314 
Pacific of N.Y. re 63,482 
IDS. scentebsebaapecdeose 188,945 
Phoenix, Hartford .... 418,896 
Prov. Washington .. 15,953 
Public Service 
Reliance ___........... 
Royal Indemnity 35,756 
St. Paul F.&M. ....... 1,475 
St. Paul Mercury 22,730 
Springfield F.&M. .... 14,912 
Standard Accident .... 96,123 
Sun of ‘ 94: 
U.S. Casualty. ee 2,716 
JF) Oe . ee ere 107,523 

Glass 

Fidelity & Casualty ............. 460,632 194,785 
Aetna Casualty ............ ais 190,360 
Travelers ............... i 234,248 
Hartford Accident .. 172,726 
Royal Indemnity 145,690 
New Amsterdam Cas 119,239 
Home Indemnity awe 105,117 
Cosmopolitan Mutual .......... 114,439 
Fs: EEE 102,411 
Glebe Indemnity 112,342 
DS, icsctapeigahseiaclnomnnil 76,655 
eee 45,639 
Am. Casualty (Reading) ... 116,394 59,472 
Am. Employers ..............+ 40,437 19,671 
Am. Hardware Mut. 34,682 16,278 
BM. BuUrety . .-creersecorcees 91,868 45,821 
Atlantic Mutual ...... 51,477 24,059 
Central Mutual, Ohio .......... 41,893 27,506 














ASSOCIATED CLAIM SERVICE, INC. 


John S$. Tasch, President 
ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 








R. L. GRESHAM & CO. 


321 North 5th Street 


Las Vegas, Nevada 
Servicing 
Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, California 





J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 





175 W. Jackson Bivd., Chicago 4 














O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 




















CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, II! 





ILLINOIS-IOWA CLAIM SERVICE 
Winter & O'Toole 
Rock Island, Illinois 
Burlington, 1a.—719 F & M Bank Bidg. 
Davenport, |a.—612 Kahl Bldg. 
Fire and Casualty—Ali Lines 


D. J. SCOTT & SON 


302 Home Savings & Loan Bidg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 
36 Years Experience 24 Hour Service 





























COHAN INSURANCE ADJMT. CO. 


Phil W. Cohan Tom L. Stinchcomb 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 

713 Citizens Bidg. Cleveland 14 


Tel. MA 1-4840 
Night Phones—AC 1-8178 & BE 4-5792 








R. s. LANDEN ADJUSTMENT C6. 


Suite 410 - 83 So. High St. 
Phone CApital 8-2447 
Columbus 15, Ohio 
ALL LINES 
































THOMAS D. GEMERCHAK 
insurance Adjusters 
All Lines 
416 Citizens Bidg., Cleveland 14, Ohic 
Phones Off. Su. 1-2666 - Ras. Fa. 1-9442 








LIVINGSTONE 
ADJUSTMENT SERVICE 


620 E. Edwards St., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Iilino: 
All Lines of Fire & Casualty 


C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 












































































Direct 
Writing 
$ 
Columbia Casualty 67,348 
Commercial, N.J.......... 75,949 
Consolidated Mutual 52,286 
Continental Cas. ...... 135,857 
Empire Mutual ......... 31,675 
Employers Liability 103,671 
Re 61, 
Fidelity & Deposit -- 126,153 
Fireman’s Fund Indem. .... 113,948 
General Accident of 91,309 
Glens Falls ............ 162,392 
Great American ...... 60,774 
Great Amer. Indem. . 158,168 
Hardware, Mut. Cas. . 45,243 
Indem. of No. Amer. « 159,216 
Liberty Mutual ................. - 59,042 
Lumbermens Mut. Cas. ....... 84,329 
Manhattan Casualty ..... 39,245 
Maryland Casualty 156,218 
Mass. Bonding ........... 142,772 
Mass. Plate Glass .. 26,498 
Merchans Mutua! ....... 63,212 
Metropolitan Casualty . 134,997 
National Surety ......... 85,605 
National Union Fire 28,729 
Ocean Accident .... 148,790 
Phoenix of N.Y. .. 47,028 
Phoenix, Hartford 1,939 
Safeguard § ..ccccrecsas 31,928 
St. Paul F.&M. .... 36,021 
Springfield F.&M. 39,426 
Standard Accident .. 97,729 
Sun of N.Y. .. 79,256 
U.S. Casualty 119,561 
Utica Mutual 52,401 
Yorkshire 974 
Zurich 90,551 
Burglary pm Theft 
Bete CGI. recesiersessinscinens 1,343,888 
Travelers Indemnity .. 1,830,321 
Hartford Accident ....... 1,300,045 
Fidelity & Casualty 1,053,117 
National Surety ...... 643,013 
Indem. of No. Am. 611,165 
if RY” Sapeenercens 495,370 
Aetna Fire _......... 471,000 
Globe Indemnity .. 469,239 
Fidelity & Deposit ................ 451,711 
IE | aciniincsinnstiasicatsionns 39,874 
Allstate sigs 204 
American Automobile ........ 71,554 
Am. Casualty (Reading) ... 116,394 
Am. Employers 91,620 
Am. Guaranty ... 454 
Am. Motorists ....... 
Am. — Ya sce 34,125 
Am. Surety ........... 267,670 
Atlantic Mutual 96,957 
eee 33,156 
Central Mutual, Ohio 71,278 
Citizens Casualty .... 37,604 
Columbia Casualty 108,683 
Commercial, N.J. . 124,661 
Connecticut Fire E 
Consolidated Mutuz 69,517 
Continental _...... 47,682 
Employers Fire . 26,670 
Employers Liabili ie 220,113 
Employers Mut. Liab 83,743 
a 419,858 
Fidelity-Phenix ............. 45,093 
Fireman’s Fund ener 409 
Firemen’s, N.J.. ...... 37,561 
General Accident . 206,405 
General, Seattle... 26,601 
Glens Falls ‘lateness 262,592 
Grange League Fed. 26,990 
Great American ........ 64,161 
Great Amer. Indem. 146,902 
PIO isc ipcardecenenbinedts a 27,171 
Hardware Mut. Cas. ............ 32,633 
Home . 101,999 
Home Indemnity .................. 444,296 
Liberty Mutual ..... . 295,738 
London Assurance ........ 26,007 
Lumbermens Mut. Cas. 176,794 
Manhattan Casualty ... 94,091 
Maryland Casualty 726 
Mass. Bonding ............ y 
Metropolitan Casualty 322,780 
National Union Fire ... te 42,339 
Nationwide Mutual ............... 49,638 
New Amersterdam Cas. ... 313,932 
New England .............00....0000 30,178 


Niagara ....... 

Ocean Accident 
Peerless 
Phoenix of N.Y. 
Phoenix, Hartford .. 
Provident Wash. 





Royal Indem. . 

Safeguard _......... 

St. Paul F.&M. ¥ 
SOOTTTE  cecsecsesscacess 34,277 
Springfield F.&M. 86,305 
Standard Accident ....... . 203,762 
Standard ah Hartford ...... 36, 
BOY Aer 260,312 
U.S. Casualty 225,053 
UB. Fae cnn 37,332 
Utica Mutual 63,367 
Westchester ... 26,039 
Yorkshire... . 110,560 
Zurich 213,136 

Boiler and Machinery 

Amer. Employers  ........008 26,272 
Amer. Guar. ...... - 180,019 
Amer. Motorists . 101 
Columbia Cas. 46,753 
Employers Liab. 137,004 
Pen. & Cam un 665,656 
Globe Indem. ......... 156,390 
Lumber. Mutual Cas. 718,153 
Maryland Casualty .. 61,109 
Mutual Boiler ........ 748,153 
Ocean Accident 247,519 
Royal Indem. ....... 96,650 


Travelers Indem. .. 672,752 
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Surcharge “Clean” 
Risks 10%, Pay 
Agents 8% In Conn. 


(CONTINUED FROM PAGE 1) ye 
presented an illustration showing that 
with the recent increase in auto liabil- 
ity rates and the five point reduction 
in commissions, agents lose 2.5% of 
the income they used to get and the 
companies get 22.3% more. 

Mr. Premo said the department is 
supporting a bill to extend from 30 to 
45 days the time it has in which to act 
on rate filings. He noted that the 
bureaus work on rate revisions eight 
or nine months and then expect the 
department, inadequately staffed, to 
act in just a few days. The department 
is going to tighten up on agent exam- 
jnations, he said. There should be 
fewer and better agents, he believes— 
that would help the industry and the 
public. 

He also is backing a bill to require 
all insurer’s to file with the depart- 
ment all of the forms it uses for 
approval or disapproval. Frank Wagner 
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Here at Caplis-Hielscher, pro- 
ducers find the exact coverages 
and swift personal attention 
they require in excess and sur- 
plus line placement. For exam- 
ple, Caplis-Hielscher has tele- 
type service direct to London. 
This is the kind of service that 
spells better earnings and satisfied 
clients!’ Yes, when you need 
the finest service for those spe- 
cial risks . . . look to Caplis- 
Hielscher—specialists in insur- 
ance at Lloyd’s, London. 
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FeNATIONAL UNDERWRITER 


of the department added that the de- 
partment discovered one Kansas City 
insurer was selling garage liability in 
Connecticut but inserting an endorse- 
ment excluding coverage of loaned 
automobiles. Yet some garages in the 
state have as many as 60 such plates 
in use at one time. 

Mr. Wagner also vigorously de- 
nounced exploitation of Connecticut 
citizens by out-of-state insurers selling 
credit life insurance in connection with 
auto purchases. Rates vary from 33 
cents to $1 per $100 in contrast to 
some banks in the state which provide 
it for nothing. Consequently, the de- 
partment is backing legislation similar 
to the NAIC model bill, but stronger. 

Mr. Premo and Mr. Wagner were 
accompanied by William Cotter, de- 
puty, Walter Morgan, rate analyst, and 
Girard Wholey of the department. 

Stetson Ward of New Haven said 
compulsory auto bills in the legislature 
do not have much strength behind 
them this year. However, agents think 
positive action to meet the problem of 
the uninsured motorist is necessary. 
They have asked for a study commis- 
sion and for strengthening the finan- 
cial responsibility law. If pressed, Mr. 
Ward thinks agents will support man- 
datory uninsured motorists cover, as 
in New Hampshire. 

Valmore H. Forcier of Danielson 
discussed the Big I campaign, Roe A. 
Maier, director of agencies of Aetna 
Life, the sale of life insurance by fire- 
casualty agents, and Harry L. Ash- 
more of Danbury, progressive agency 
operations produce agency profits. 


Translate Goodwill Into Dollars 


John W. Tierney, public relations 
counsel of the association, talked on 
translating goodwill into dollars. Par- 
ticipating in the legislative panel, in 
addition to Mr. Ward, were Francis .X 
Cole of Cornwall Bridge, and Charles 
W. Terrell Jr. of Newtown, with Her- 
bert R. Bland of Hartford, legislative 
committee chairman, as moderator. 

Mr. Forcier said the day of mergers, 
among companies and agencies, is here 
to stay. It is also a day in which 
public relations and advertising are 
essential. He expressed great disap- 
pointment that only 65% of NAIA 
members have contributed to the Big 
I program. NAIA has in $800,000, 
against a goal of $2 million. Mr. Forcier 
believes the fund will go to $1.25 
million. One state has $27,000 in the 
till but has reported only $7,000 till it 
sees what neighboring states are going 
to do. 

He said agents who contributed last 
year and tied in with local effort got 
results and are the ones who are 
coming in this year. Those who did not 
tie in locally are tending to stay out. 
It is up to the agent, he said. 

Many insurers are using the Big I 
in their advertising. But they don’t 
believe agents are going to support 
the program enough to keep it going. 
Agents have to show them. He said he 
doesn’t believe the companies will con- 
tribute to the agent’s program, and he 
thinks that proper. 

Mr. Bland indicated that opposition 
to the agents fictitious group bill was 
so strong two years ago it was not put 
in again. The association hopes for a 
departmental ruling. 

Mr. Terrell said one bill would set 
up a monopolistic state fund to provide 
compulsory off the job disability. 
Agents are opposing it. 

Mr. Cole said agents are opposing a 
bill to increase from $10,000 to $20,000 
the amount of life insurance banks’ 
can issue. 

The talks by Messrs. Maier, Ash- 
more, and Tierney will be reported 
next week. 
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Survey: Cost Of Running Mutual Agency Is Up 


(CONTINUED FROM PAGE 1) 


credibility requirements of Stoy, Ma- 
lone & Co., Washington, D. C., ac- 
counting firm which supervised prep- 
aration of the questionnaire and re- 
ceived replies directly from respond- 
ees. 

Of the 889 replies, representing 
$134 million in premiums, those not 
complete or those reflecting 20% or 
more of income from other than fire 
and casualty commissions were elimi- 
nated. Of the 667 replies used, repre- 
senting approximately 13.3% of agen- 
cy members, with total fire and cas- 
ualty premiums of approximately $108 
million, 514 were from agencies with 
premium volume under $200,000. Fire 
premiums including homeowners and 
marine, accounted for 35%, and cas- 
ualty and surety premiums, including 
auto liability and physical damage, for 
65% of the total $108 million. The 
sharpest break in the operating cost 
occurred when an agency passed the 
$1 million mark. At this point, costs 
dropped from about 11% to 6% 

The percentage breakdown by items 
of agency expenses to total premiums 


showed salaries, 4.53%; office supplies, 
44%; rent and utilities, .79%; tele- 
phone and telegrams, .37%; postage, 


22%; legal and audit, .12%; deprecia- 
tion, .38% contributions and dues, 
21%; wiecliogted premiums, .26%; 
advertising, .58%; auto expense, .72% 
and other expense, $1.26 for the total 
of 9.88%. 
Total percentages of agency ex- 


penses to premiums by volume classi- 
fication were: Agencies writing up to 
$30,000, 14.89%; up to $65,000, 12.86%; 
up to $100,000, 10.59%; up to $150,000, 
10.98%; up to $200,000, 10.01%; up to 
$250,000, 9.51%; up to $500,000, 10.07% 

up to $1 quititin. 10.98%, and over $1 
million 6.37%. 

An analysis of expenses to total pre- 
miums based on the percentage of pol- 
icies written by the agency showed 
the following figures: Agencies writ- 
ing up to 10% of policies, 10.46%; 
up to 20%, 6.45%; up to 30%, 10.19%, 


up to 40%, 10.36%; up to 50%, 9.37%; 
up to 60%, 8.83%; up to 70%, 8.84%; 
up to 80%, 10.99%; up to 90%, 11.23%, 


and from 91% to 100%, 8.89%. 
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Planning goes 
into a home... 


the final touch should be an efficient, 
flexible program of insurance. You have 


more to offer your prospects today 
than ever before, with a package 
program to fit every purse. 


For up-to-the-minute sales information write 
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as reported to the Superintendent of insurance, State of New York 


ASSETS 


Cash in banks and office... ........ ..... 
I ato 25s 





1958 


$ 1,048,634.44 
18,882,854.39 


U. S. Government, States, Municipals, 
other governments, and corporates 


(valuation on N. Y. Ins. 


Preferred Stocks...... .. ..... 
Common Stocks...... ....... 
First Mortgage Loans.... 
Real Estate (Home Office Building).. 


LIABILITIES 


1957 


$ 1,322,252.44 
14,513,611.11 





Reserve for losses and loss expense........ 


(This is a fund to meet payments not yet 
due, on accidents which have occurred 
= 7” expenses in connection there- 
with. 


Reserve for Unearned Premiums.............. 


(This represents premiums not earned 


as of the date of this statement.) 
Reserve for Taxes, Expenses, Investments and 


Miscellaneous Liabilities..... 


Surplus to Policyholders 


Total Liabilities and Surplus.. ... ............. 





Dept. Basis) 

ste Guise 202,190.00 209,160.00 
idan a Sound 2,467,438.00 1,511,090.00 

BAe econ Seeds eens « ; 0 0 
Bais 415,270.00 423,331.92 
Pe as wees a 2,772,114.16 2,124,063.83 
544,577.50 384,725.25 
re nee $26,333,078.49 $20,488,234.55 

1958 1957 

$12,493,053.00 $ 9,756,131.49 
7,850,237.93 6,151,004.18 
ng ES 968,553.99 552,676.29 
POURTURRDNIIOS ...... 0. es cine 21,311,844.92 16,459,811.96 
OE a ee eae 5,021,233.57 4,028,422.59 
$26,333,078.49 $20,488,234.55 


licensed brokers and agents. 


20% deviation in New York State, with deviations or 
dividends in other states. 


Workman’s Compensation written on a dividend basis 
in most states. 


CMIC recognizes and does business exclusively through 


BRANCH OFFICES 


Garden City, Long Island Boston, Massachusetts 
Albany, New York Stamford, Connecticut 
Rochester, New York Philadelphia, Pennsylvania 
Buffalo, New York Washington, D. C. 

East Orange, New Jersey Miami, Florida 


CONSOLIDATED vd) COMPANY 


HARRY STRONGIN, President 


100 Clinton Street, Brooklyn 1, New York Telephone: ULster 8-0300 
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